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In this Terms and Conditions document, “you”, “your” or “yours” means the Policy

n w

Owner. “We"”, “us”, “our”, “ours”, “"Prudential Cambodia” or "The Company”
means Prudential (Cambodia) Life Assurance Plc.

1.1.

1.2,

1.3.

1.4.

1.5.
1.6.

1. Definitions

Policy Owner means an individual who is Cambodian citizen or the resident who
is residing in Cambodia for at least 6 months and with a bona-fide residential
address in Cambodia, is eighteen (18) years old and above, having full capacity
for civil acts, is the person who fills in and agrees to the Insurance Application and
pays the Insurance Premiums. The Policy Owner, Life Assured, and Beneficiary
must have Insurable Interest on one another. They are considered to have an
Insurable Interest on the following:

i. The Policy Owner herself/himself;
il. Legitimate spouse, children, and parents of the Policy Owner;
ili. Siblings, legitimate guardian;
iv. Niece or nephew of direct line of the Policy Owner and/or other relatives
only when he/she supports the lives of the Beneficiary/Beneficiaries;

v. Others, if the Policy Owner has to suffer a heavy financial loss if the Life
Assured dies.

Life Assured means any individual who resides in Cambodia at inception of the
Policy, is nominated by the Policy Owner in the Insurance Application as being the
person insured by this policy and is accepted by the Company for insurance under
the Terms and Conditions herein. There can be more than 1 Life Assured under
the same Policy.

Beneficiary is an individual designated by the Policy Owner to receive the
insurance death benefits and is accepted by the Company for insurance under the
Terms and Conditions herein.

Premium is the amount of money that the Policy Owner will pay to the Company
according to the Policy Term and the benefit the Policy Owner has chosen. The
Policy Owner is liable to pay taxes applicable to an issued Policy subject to
government regulations. Premium is subject to change upon renewal. No premium
refund is provided upon cancellation or termination of the Policy.

Policy Term is the period during which insurance coverage is provided.

Policy is a legal binding document issued by the Company stipulating major
substance and detailed Terms and Conditions that are agreed between the
Company and the Policy Owner.

2. Conditions in Relation to Your Policy




2.1.

2.2,

Benefits
As part of policy issuance process, customers are not required to go through medical
examination. Other conditions in relation to your policy are listed as below:

Death/TPD due to Dengue benefit: in the event that the Life Assured dies or
suffers from TPD due to Dengue Fever during the Policy Term, if Death/TPD due to
Dengue Benefit is chosen, 100% of the Dengue Death/TPD benefit is payable.
Death/TPD due to Malaria benefit: in the event that the Life Assured dies or
suffers from TPD due to Malaria Fever during the Policy Term, if Death/TPD due to
Malaria Benefit is chosen, 100% of the Malaria Death/TPD benefit is payable.

The policy shall be terminated after the above payment.

Total and Permanent Disability (TPD) is a state of incapacity, which is total
and permanent and takes form of:

i. Total and irrecoverable loss of sight in both eyes; or
il. Total and irrecoverable loss of the use of two limbs at or above the
wrist(s) or ankle(s); or
ili. Total and irrecoverable loss of the sight in one eye, and total and
irrecoverable loss of the use of one limb at or above the wrist or ankle

In case of the above mentioned total and irrecoverable loss of use of one
or more limbs due to paralysis, the condition must be certified by a registered
hospital at provincial or municipal level no sooner than six (6) months and not
later than nine (9) months from the occurrence of the insured event or the date
the paralysis condition is verified.

In case of total and irrecoverable loss due to other causes, the condition
must be certified by a registered hospital at provincial or municipal level. This
could be carried out at any time within the Policy Term and when the Policy is in
force.

Exclusion

. The Company shall decline any Dengue and Malaria Fever claims if the Life Assured

dies or suffers from TPD due to Dengue and Malaria Fever within 14 days from the
date the Policy is successfully issued.

. The Company shall decline to the beneficiary/beneficiaries any Dengue and Malaria

death/TPD claims if the Life Assured is diagnosed with Dengue or Malaria before the
date the policy is successfully issued.

The Company shall decline to the beneficiary/beneficiaries any Dengue and Malaria
death/TPD claims if the Life Assured dies or suffers from TPD due to Dengue and
Malaria Fever after 14 days from the date the Life Assured is confirmed to be
diagnosed with Dengue or Malaria.

In this case, the Company shall pay an amount equal the total premium paid, and the
Policy would be terminated after this payment.



2.3. Claim

The claim submission related to the covered events should be submitted to the
Company within 30 days after the covered event. The Company is liable to pay the
benefits under this Policy to the person(s) entitled to receive the benefits according
to these Terms and Conditions, provided that the Company receives required and
satisfactory evidence for claim settlement. The following documents shall be
required for the assessment of the claim:

i. Claim form
ii. For both Dengue and Malaria, the Death has to be accompanied by a death
certificate confirmed by a Doctor that Dengue or Malaria is the cause of death.
iii. For both Dengue and Malaria, the TPD has to be accompanied by a Total and
Permanent Disability certificate issued by the medical specialist of the
registered Hospital and confirmed that Dengue or Malaria is the cause of TPD.
iv. The diagnosis of Dengue must be confirmed by a Doctor, accompanied by
confirmation using at least one of the following confirmatory tests:
a. Dengue Virus Antigen Detection (NS1)
b. Dengue IgM (MAC_ELISA)
v. The diagnosis of Malaria must be confirmed by a Doctor, accompanied by
confirmation using at least one of the following confirmatory tests:
1. Peripheral smear for Malaria parasites (MP test)
2. Rapid diagnostic test (RDT)
3. Indirect Fluorescent Antibody (IFA)

2.4. Beneficiary/Beneficiaries

a. If the Policy Owner and the Life Assured is the same person, beneficiary must
be appointed. There is default beneficiary, but the Policy Owner is given the
right to amend/ re-nominate Beneficiary/Beneficiaries right after the Policy is
successfully issued. If no beneficiary is amended/re-nominated by the Policy
Owner, the benefits would be payable to the default Beneficiary/ Beneficiaries
based on the below hierarchy:

A. 50% of benefits shall be obtained by spouse.
B. 50% of benefits shall be obtained by below hierarchy:
1st, Spouse and Children with equal share
2", Spouse and Parents with equal share
3, Spouse and Siblings with equal share
4t Legal successor based on Court decision

b. If the Policy Owner and Life Assured is a different person, Policy Owner would
receive the benefits. It is not mandatory to nominate the beneficiary for the
selected benefits under that Life Assured.

c. While this Policy is in effect, you may change the Beneficiary with respect to
the Policy in Prudential Application.

d. Lack of documents to prove the legal relationship of between beneficiary and
Life Assured and/or between Policy Owner and Life Assured will lead to non-
payment claim.

e. The Company is not responsible for the legality of the designation of the
Beneficiary/Beneficiaries.



2.5.

2.6.

2.7.

2.8.

Termination of the Policy

The Policy will be automatically terminated due to any one of the following
conditions:

Upon death or TPD of all Life Assured under the Policy, or

Upon the claim payment of all benefits under the Policy, or

Upon notification from Policy Owner to cancel/terminate the Policy, or

Upon end of insurance coverage, or

The Life Assured has reached age of 70 years old (Age last birthday)

The Policy is terminated by the Company in accordance with the Terms and
Conditions or

g. Other situations as may be stipulated by the existing insurance laws

"D A0 oTo

Misrepresentation of Material Information

You and the Life Assured under this Policy have an obligation to disclose every fact
material to our assessment of the risk of issuing this Policy and any of its coverage.

Any misrepresentation of information shall lead to your Policy being terminated or
non-paying claim. No refund of premium is provided upon this termination.

Settlement of Dispute

For any dispute arising in relation to the conduct of insurance business, the disputing
parties may bring the case to MEF for mediation before filing a lawsuit to arbitration
or a competent court, except a criminal case.

Any dispute, which cannot be settled through the above, may be referred by either
party to the court where the Company’s head office is located, for settlement. Court
fees shall be borne by the losing party. The time limit for initiating a lawsuit shall be
within five (5) years from the date of event leading to the dispute, subject to
applicable laws and regulations.

Sanction

Sanctions means restrictive measures imposed on targeted regimes, countries,
governments, entities, individuals and industries by international bodies or
governments in Cambodia or outside of Cambodia, including but not limited to the
Office of Financial Sanctions Implementation HM Treasury, the United Nations, the
European Union, the US Treasury Department’s Office of Foreign Assets Control, and
the Cambodian Financial Intelligence Unit.

Regardless of anything to the contrary contained in this Policy, if (i) we learn or are
notified that the Policy Owner, the Life Assured or any other beneficial owner named
at the application stage, nominee, beneficiary, individual or entity that is associated
with this Policy (including any payor) is named on any Sanctions list, or (ii) if we or
any bank or other relevant third party could be found to be in breach of Sanctions
obligations as a result of taking any action under this Policy, then we may terminate
this Policy with immediate effect; and/or take any other action we may deem
appropriate, including but not limited to notifying any relevant government
authority, withholding any payments, freezing any monies paid to us, and

10



transferring any such payments or monies to any relevant government authorities.
We shall not be liable for any losses of whatever nature that you or anyone else may
incur as a result of us taking action under this clause.

This clause, and our ability to claim for any losses that we may incur arising out of
the operation of this clause, shall survive any termination of this Policy.
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Terms and Conditions
HﬁLﬁﬁUﬂﬁ§ﬂﬁﬁlﬂ5{ﬁSﬂiﬂﬁ 1] [ﬁsmm rider

These Rider Terms and Conditions contain further agreements between Prudential and
the Policy Owner in order to provide coverage to the Life Assured having an insurable
interest towards the Policy Owner.

The terms used herein shall be understood as used in the Terms and Conditions of the
signed Insurance Policy (which is the Basic Plan to which this Rider is attached). In
case of any conflict between this Rider and the signed Insurance Policy, then the
provisions under this Rider shall be applicable.

1.1. Benefits

As part of policy issuance process, customers are not required to go through medical
examination. Other conditions in relation to this rider are listed as below:

i. Dengue Diagnosis benefit: in the event that the Life Assured is diagnosed with
Dengue Fever during the Policy Term, if Dengue Diagnosis Benefit is selected,
100% of the Dengue Diagnosis benefit is payable.

ii. Malaria Diagnosis benefit: in the event that the Life Assured is diagnosed with
Malaria Fever during the Policy Term, if Malaria Diagnosis Benefit is selected, 100%
of the Malaria Diagnosis benefit is payable.

Each benefit above is only payable once during the Policy Term. After paying all benefits
under this rider, the rider shall be terminated.

1.2. Exclusion

The Company shall decline any Dengue and Malaria Fever claims if the Life Assured
is diagnosed with Dengue and Malaria Fever within 14 days from the date the Policy
is successfully issued.

In this case, the Company shall pay an amount equal the total premium paid, and the
Policy would be terminated after this payment.

1.3. Claim
As stated under section 2.3 of the basic plan.
1.4. Settlement of Dispute

For any dispute arising in relation to the conduct of insurance business, the disputing
parties may bring the case to MEF for mediation before filing a lawsuit to arbitration
or a competent court, except a criminal case.

Any dispute, which cannot be settled through the above, may be referred by either
party to the court where the Company’s head office is located, for settlement.
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Court fees shall be borne by the losing party. The time limit for initiating a lawsuit
shall be within five (5) years from the date of event leading to the dispute, subject
to applicable laws and regulations.
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