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n A\

In this Insurance Policy, “you”, “your” or “yours” means the Policy Owner.
“"We"”, “us”, “our”, “ours”, “Prudential Cambodia” or “The Company”
means Prudential (Cambodia) Life Assurance Plc.

1.

1.1.

1.2,

1.3.

1.4.

1.5.

1.6.

1.7.
1.8.

1.9.

Definitions
Insurance Product means the life insurance product, with the name stated
in the Life Insurance Certificate.

Rider(s) means additional benefit(s) that the Policy Owner can choose to
purchase along with the Insurance Product. The Policy Owner shall pay
additional Rider Premium to avail the Rider benefits.

Policy Owner means an entity registered and operating in Cambodia or an
individual who is residing in Cambodia, is eighteen (18) years old and above,
having full capacity for civil acts, who fills in and signs the Insurance
Application Form and pays the Insurance Premiums.

Life Assured means any individual who resides in Cambodia at inception of
the Policy, is nominated by the Policy Owner in the Insurance Application as
being the person insured by this policy and is accepted by the Company for
insurance under this Insurance Policy herein.

Beneficiary is an individual designated by the Policy Owner and Life Assured
to receive the insurance death benefits and is accepted by the Company for
insurance under this Insurance Policy herein.

Beneficial Owner/Ultimate Beneficial Owner is an individual,
designed by the Policy Owner, who ultimately owns or controls the legal
entity when the Policy Owner is a legal entity. The Beneficial Owner is defined
as the person(s) who ultimately owns or controls a legal entity through direct
or indirect ownership of the portion of the shares/ voting right or a person
exercising control over a legal entity through other means where no another
person having a controlling ownership interest. When there is no Beneficial
Owner identified, the person(s) holds the position of senior managing official
should be identified as the Beneficial Owner(s).

Policy Term is the period during which insurance coverage is provided.

Policy is a legal binding document issued by the Company stipulating major
substance and detailed Insurance Policy that are agreed between the
Company and the Policy Owner or Life Assured.

Premium is the amount of money that the Policy Owner will pay to the
Company either by himself or third-party payor according to the Policy Term
and the benefit chosen and is liable to pay taxes applicable to an issued Policy
subject to government regulations. Premium is subject to change upon
renewal. Total Premium consists of the Premium from Insurance Product and
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the Rider(s).

Sum Assured is the amount of money which the Policy Owner and Life
Assured would like to have as the insurance coverage, to be payable when
the relevant insured event(s) occur, subject to the Insurance Policy herein.

Accident refers an unforeseen and involuntary event, which directly causes
the insured events to occur, by violent, external and visible means, and is
independent of any other cause such as iliness or disease of the Life Assured.
Suicide, attempted suicide or a self-inflicted injury by the Life Assured,
whether in sane or insane conditions at any time while this Policy is in force,
will not be considered as an Accident.

Total and Permanent Disability (TPD) is a state of incapacity, which is
total and permanent and takes the form of:

i. Total and irrecoverable loss of sight in both eyes; or
ii. Total and irrecoverable loss of the use of two limbs at or above the
wrist of ankle; or
iii. Total and irrecoverable loss of the sight in one eye, and total and
irrecoverable loss of the use of one limb at or above the wrist or ankle

In case of the above-mentioned total and irrecoverable loss of the
use of one or more limbs due to paralysis, the condition must be
certified by a registered hospital at provincial or capital level no
sooner than six (6) months and not later than nine (9) months from
the occurrence of the insured event or the date the paralysis condition
is verified.

In case of total and irrecoverable loss as a result of amputation/
severance, the condition must be certified by a registered hospital at
provincial or national level. This could be carried out at any time
within the Policy Term.

Death or Total and Permanent Disability due to an Accident is a Death
or Total and Permanent Disability resulting from an unforeseen and
involuntary event, which directly causes Death or Total and Permanent
Disability, by violent, external and visible means, and is independent of any
other cause such as illness or disease of the Life Assured. A Death or Total
and Permanent Disability caused due to suicide, attempted suicide or a self-
inflicted injury by the Life Assured, whether in sane or insane conditions at
any time while this Policy is in force, will not be considered as a Death or
Total and Permanent Disability due to an Accident.

Life Insurance Certificate is a part of Insurance contract. This Policy is
issued based on the information provided by you to the Company during the
application process, any medical or other assessment performed by the
Company and its decision based on this information, subject to the Policy
Owner’s acceptance of any amended terms, if applicable. The Life Insurance
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Certificate, the equivalent confirmation reference, or its latest Alteration
Confirm Letter, if any, contains the specific details of your Policy as an
outcome of this process.

2. Objective of the Insurance

This is the Insurance Product that provides life insurance coverage.

3. Scope of the Insurance

This is the Insurance Product that provides life insurance coverage worldwide in
case the Life Assured dies or suffer from Total and Permanent Disability (TPD)
due to accident or non-accident.

4. Benefits of the Insurance

4.1. Death/Total and Permanent Disability (TPD) benefit due to any
causes:

If this Benefit is chosen, in the event of death of the Life Assured or if the
Life Assured suffers from TPD while the Policy is still in force, 100% of the
Sum Assured would be payable.

4.2. Death/Total and Permanent Disability (TPD) benefit due to Accident
only:

If this Benefit is chosen, in the event of death due to Accident of the Life
Assured or if the Life Assured suffers from TPD due to Accident while the
Policy is still in force, 100% of the Sum Assured would be payable.

All above benefits under Article 4.1 and 4.2 are payable only once during the
Policy Term. The Policy would be terminated upon this payment, and no further
benefits shall be payable under the Policy.

5. Premium payment

This is a regular Premium, which can be paid in annually, semi-annually, quarterly
and monthly. The Premium can be paid to the bank account of The Company
through different available means. In case the Total Premium is not paid upon
due, the Policy shall not not be in force, starting from the Premium Due Date of
the earliest unpaid due Premium, and all insurance benefits cease to exist.

6. Exclusions

6.1. Death/Total and Permanent Disability (TPD) benefit due to any
causes:
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The Company shall not pay benefits defined in this Provision if the claim of
L|fe Assured is caused directly or indirectly due to any of the followings:

Self-inflected injuries, attempted suicide or suicide, whether the Life
Assured is sane or insane

Any Human Immunodeficiency Virus (HIV) and/or any HIV-related
illnesses including Acquired Immune Deficiency Syndrome (AIDS)
and/or any mutations, derivation or variations thereof; or

A committed criminal offense or an attempted commitment of a
criminal offense. In cases where the criminal offense was carried out
by one or several beneficiaries, only the beneficiaries not involved in
the aforementioned criminal activity will remain eligible to receive
their benefits.

Drugs or stimulator abuse, abusively using alcohol or driving vehicles
under the influence of alcohol as defined in current laws and
regulations.

Death/Total and Permanent Disability (TPD) benefit due to
Accident only:

All exclusion conditions listed in Article 6.1 are also applicable to Accidental
Death/TPD claim. In addition to these, the Company reserves the rights to
decline an Accidental Death/TPD claim, should the death/TPD of the Life
Assured be caused directly or indirectly due to any of the following:

Participation in dangerous sports activities including but not limited
to scuba diving, mountain climbing, parachuting, high speed races,
professional sport activities, or professional activity of clearing
unexploded ordnance; or

Participation in aviation activities except as a fare-paying passenger
on a multi-engine, scheduled and licensed commercial aircraft;or

War or aggressive acts, including invasions, acts of foreign countries,
enemy's acts (whether with or without war declaration), civil wars,
insurrections, active participation in terrorism, revolutions, riots,
interference by military authorities or usurpation; or

Any illness caused by insect bite (including mosquito bites) and worm
infestation.

In such cases, where the Company declines the claim request due to
exclusion clauses above, the Company shall instead pay an amount equal

to:
i
ii.

Total Premiums received by the Company minus

Any medical examination expenses incurred and borne by the
Company if any; minus

Any outstanding amount due to the company if any.

The Policy shall be terminated with this payment.
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7. Geographical Coverage for Insurance

The geographical coverage under this product is worldwide.

8. Criteria of the Beneficiaries/Person to Receive Claim Payment

The Beneficiary shall be designated under the condition of this Policy,
except there is any change made by the Policy Owner.
The Policy Owner and/or Life Assured can nominate or change
Beneficiary/Beneficiaries right after the Policy is successfully issued
during when the Policy is still in force.
Except there is the nomination on Beneficiary as stated in Article 8.ii,
there is default Beneficiary in accordance to the condition of the Policy
based on below hierarchy:
a. 50% of benefits shall be obtained by spouse.
b. 50% of benefits shall be obtained by below hierarchy:
1st. Spouse and Children with equal share
2nd, Spouse and Parents with equal share
3rd, Spouse and Siblings with equal share
4th, Legal successor based on Court decision

9. Policy Alteration

The Policy Owner and Life Assured are allowed to change Beneficiary
as per Article 8.

The Policy under this product can be linked to Policy Owner’s e-wallet
account. The Sum Assured is thus allowed to increase or decrease
during the Policy Term, aligning with Policy Owner’s e-wallet account
balance at a reasonable proportion and can be subject to the
Company’s assessment or underwriting guideline. The benefit of the
Policy as stated under Article 4 would be automatically adjusted in
accordance with the Sum Assured for that month, and in case of valid
claim, the adjusted benefit for that month would be payable.

10. Renewal of the Insurance Contract

This product is 1-year term, effective from the effective date stated
on the Life Insurance Certificate till the policy anniversary date.

This product shall be able to be renewed annually until Life Assured
reaches age 70 (seventy).

Policy Owner and/or the Company reserves the right not to renew
this product.

11. Policy Surrender

You have the right to surrender your Policy at any time during the Policy Term.
You can request for the surrender of the Policy, by using the Surrender Request
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Form provided by the Company. The effective date of your Surrender request
would be the date when the Company receives the fully filled Surrender Request
Form from you.

On receipt of your Surrender Request Form, the Policy shall be terminated.
Surrender value is not payable and no benefits under this Policy shall be
applicable.

12. Termination

Policy will be automatically terminated due to any one of the following conditions:
i. Upon Death or TPD of the Life Assured under the Policy, or
ii. Upon the claim payment under the Policy, or
iii.  Upon notification from Policy Owner to cancel/terminate the Policy,
or
iv. Upon end of insurance coverage, or
v. The Life Assured has reached age of 70 years old (Age last birthday)
vi. The Policy is terminated by the Company in accordance with the
Insurance Policy or
vii.  Other situations as may be stipulated by the existing insurance
regulations

13. Claim Procedure

The Company is liable to pay the benefits under this Policy to the person(s)
entitled to receive the benefits according to this Insurance Policy, provided that
the Company receives required and satisfactory evidence for claim settlement.
The following documents shall be required for the assessment of the claim:

i. A complete claim form, as per Company’s standards requesting the
payment of the insurance benefit; and

ii.  All relevant documents such as Death Certificate, Overseas death
certificate, body repatriation certificate or cremation certificate, if
death occurred outside of Cambodia, OR Total and Permanent
Disability Certificate; and

iii. Accident and medical report issued by competent authority (for
accident), OR medical records (for non-accident); and

iv. For death claim, relationship proof document (Copy of Life Assured’s
family book or residence book); and Copy of the passport/ID of the
claimant; and

v. Copy of the bank account of the claimant

The Company reserves the right to require the claimant to provide additional
documents related to claims. We exercise this right only in the uncertain situation
of the illness condition and/or injury and/or in special case where the claim
document appears ambiguous or incomplete.
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In case of claim, the claimant can directly claim through our digital application
named Pulse, or report the claim to the respective financial consultant / life
consultant, or contact the Company’s claim team through contact information as
provided in the Company’s website. The following Limitations are set on claiming
the benefits under this Policy:

i. A policy cannot be claimed Twenty-four (24) months after the death
of the Life Assured from the date of death.

ii. Twelve (12) months from the issue of the assessment of the health
authority on the Total and Permanent Disability of the Life Assured.

The Company is responsible to assess the claim request within thirty (30) working
days starting from the claim registration date subject to its receiving all the
necessary forms and documentary evidence.

After the Company’s decision to settle the claim, the claim benefit would be
transferred to the claimant’s bank account, e-wallet account (if applicable), or
through cheque (if applicable), based on the information provided by claimant
during claim submission request.

14. Confidentiality Clause

All information of Policy Owner and Life Assured provided to the Company will be
strictly kept confidential and no personal and/or medical information will be
disclosed to any third party unless:

i. Prior consent is given to the Company; or
ii. The disclosure is required or permitted by laws or existing regulatory
provisions.

15. Settlement of Dispute

For any dispute arising in relation to the conduct of insurance business, the
disputing parties may bring the case to MEF for mediation before filing a lawsuit
to arbitration or a competent court, except a criminal case.

Any dispute, which cannot be settled through the above, may be referred by
either party to the court where the Company’s head office is located, for
settlement. Court fees shall be borne by the losing party. The time limit for
initiating a lawsuit shall be within five (5) years from the date of event leading to
the dispute, subject to applicable laws and regulations.

16. Jurisdiction

This insurance contract shall be under the jurisdiction of the Kingdom of
Cambodia.
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17. Misrepresentation of Material Information

You and the Life Assured under this Policy have an obligation to disclose every
fact material under the Policy application/application form to our assessment of
the risk of issuing this Policy and any of its coverage.

Any misrepresentation of information shall lead to your Policy being terminated
or non-paying claim. No refund of Premium is provided upon this termination.

18. Sanction

Sanctions means restrictive measures imposed on targeted regimes, countries,
governments, entities, individuals and industries by international bodies or
governments in Cambodia or outside of Cambodia, including but not limited to
the Office of Financial Sanctions Implementation HM Treasury, the United
Nations, the European Union, the US Treasury Department’s Office of Foreign
Assets Control, and the Cambodian Financial Intelligence Unit.

Regardless of anything to the contrary contained in this Policy, if

i. we learn or are notified that the Policy Owner, the Life Assured or any
other Beneficial Owner named at the application stage, nominee,
Beneficiary, individual or entity that is associated with this Policy
(including any payor) is named on any Sanctions list, or

ii. if we or any bank or other relevant third party could be found to be
in breach of Sanctions obligations as a result of taking any action
under this Policy, then we may terminate this Policy with immediate
effect; and/or take any other action we may deem appropriate,
including but not limited to notifying any relevant government
authority, withholding any payments, freezing any monies paid to us,
and transferring any such payments or monies to any relevant
government authorities.

We shall not be liable for any losses of whatever nature that you or anyone else
may incur as a result of us taking action under this clause.

This clause, and our ability to claim for any losses that we may incur arising out
of the operation of this clause, shall survive any termination of this Policy.
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Insurance Policy
PRUMyHealth

This Rider’s Insurance Policy contain further agreements between Prudential and
the Policy Owner in order to provide coverage to the Life Assured.

The terms used herein shall be understood as used in the Insurance Policy of the
signed Insurance Policy (which is the Basic Plan to which this Rider is attached).
In case of any conflict between this Rider and the signed Insurance Policy, then
the provisions under this Rider shall prevail.

1. Definitions

1.1.

1.2,

1.3.

e
Nauw

n
0

1.9.

1.10.

Healthcare Plan shall mean the Health Plan prescribed by Prudential
Cambodia and selected by Policy Owner when participating in Rider, shown
in the Life Insurance Certificate or the latest Alteration Confirmation Letter
if applicable. The Company reserves the right to revoke any Healthcare Plan
provided. Prudential shall notify Policyholder in writing at least 30 (thirty)
days before the renewal date of Rider

Policy Issuance Date is the date the Company issues the Life Insurance
Certificate to the Policy Owner. The Issuance Date is stated in the Life
Insurance Certificate.

Policy Effective Date is the date on which the Policy Owner duly
completes the insurance application and pays the full amount of the initial
premium, whichever is later, in accordance with the Insurance Policy,
provided that the Policy Owner and the Life Assured are alive on Policy
Issuance Date of the Life Insurance Certificate. The Policy Effective Date is
stated in the Life Insurance Certificate.

Reinstatement Date is the date on which the validity of Rider is restored
upon written approval of the Company.

Policy Anniversary is the anniversary date of the Policy Effective Date.
Renewal Date is the annual recurring day of Policy Anniversary of Rider.
Policy Year is the period from the Policy Effective Date to the next Renewal
Date.

Waiting Period shall mean the specific period after Policy Issuance Date
or the Reinstatement Date, or policy alteration date of changing the
Healthcare Plan (for added or increased benefits) of this Rider, whichever
comes later, with which the claim or any benefit is not eligible.
Geographical Area is the countries and territories that the Company
accepts to pay Medical Expenses incurred for Life Assured's examination
and treatment while Rider is in-force, relative to the chosen Healthcare Plan
and applicable to Rider.

Co-Payment is the amount of the actual medical cost that Policy Owner is
responsible for paying for each Life Assured Event under this Rider, capped
at the limit amount as specified under Healthcare Plan Article 4.1. The Life
Assured’s responsibility for Co-Payment may exceed the limit when eligible
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expense claimed under each type of Medical Expenses exceeds the
corresponding Sub-Limit.

Doctor/Medical Practitioner/Medical Specialist/Physician/
Surgeon means a person who has a medical professional degree
recognized by a competent authority and licensed to practice medicine
within the scope of the license prescribed by applicable law and regulation.
Nurse is a person who has a nursing professional degree recognized by a
competent authority and licensed to practice nursing within the scope of
the license prescribed by law where this person conducts the service.
Outpatient Health Service Provider shall mean an organization legally
licensed and operates in accordance with the laws of the country where the
Outpatient Health Service Provider is located primarily for the purpose of
medical examination and treatment without applying the overnight-iliness
retention function.

Hospital means any licensed public or private institution duly recognized
by the respective authority of the Geographical Area which meets all of the
following requirements:

a. Operates primarily for the reception, care and treatment of sick, ailing
or injured persons as inpatients;

b. Provides 24-hour a day nursing service by registered or graduate
nurses;

c. Has a staff of one or more physicians available at all times;

d. Provides organized facilities for diagnosis and major surgical
procedures;

e. Is not primarily a Clinic or Outpatient Health Service Provider,
nursing, rest or convalescent home or similar establishment and is
not, other than incidentally, a place for custodial care, the aged,
persons with mental disorders, alcoholics or drugs addicts; and

f. Maintains X-ray equipment and operating room facilities.

Room and Board is bed and room of the Hospital and include standard
inpatient meals.

Surgery room is a part of the Hospital equipped with appropriate and
Medically Necessary equipment for surgery.

Medically Necessary/Medical Necessary Service(s) is medical
service(s) indicated by the Doctor and identified by the Company as:

a. Appropriate and necessary for diagnosis and treatment in appropriate
settings for Life Assured’s Illness or Injury; and

b. There is a mode, procedure and duration of treatment consistent with
the guidelines of medical, healthcare, research organizations or
governmental organizations approved by the Company; and

c. Not primarily for the convenience of the patient or patient’s relatives
or Doctors

Medical Expenses are expenses to pay for medical products and/or
Medically Necessary Services used by Life Assured as specified under this
Insurance Policy and must meet the following conditions:

a. Arising in accordance with the operation license scope of the Hospital

or Outpatient Health Service Provider; and
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Arising in accordance with recognized scientific evidence(s); and
Incurred while Rider is in-force; and
Payable for Medically Necessary Services; and
Not a cost or Medical Service for Life Assured's comfort; and
Not belong to excluded cases under the exclusion of this Insurance
Policy; and
g. Be at Reasonable and Regular Medical Expenses Level.
Reasonable and Regular Medical Expenses Level is
a. The fee(s) that the Hospital and/or Outpatient Health Service
Provider applies to patients with the same medical condition as Life
Assured; and
b. Fees are determined and applied similarly in Hospitals and/or
Outpatient Health Service Provider with the same rating, same
category and in the same area.
Policy Annual Limit is the maximum amount paid for Medical Expenses
incurred for Medically Necessary Services during the Policy Year for each
policy benefit as specified in the Healthcare Plan Article 4.1.
Sub-Limit is the maximum payment limit for each type of Medical
Expenses incurred for Medically Necessary Services as specified in the
Healthcare Plan Article 4.1.
Diseases is an abnormal condition in the form, structure or function of one
or more organs/tissues in the body which arises due to internal or external.
A disease is considered to have started when that disease has been
consulted, diagnosed, treated by a Doctor or has caused symptoms that
make a normal person seek consultation, diagnosis, or treatment from
Doctor.
Anaesthesia refers to the use of medicines to prevent pain during surgery
and other procedures. They may be given by injection, inhalation, topical
lotion, spray, eye drops, or skin patch. They cause you complete or partial
loss of sensation, with or without loss of consciousness.
Specified Illnesses are those listed in the Specified Ilinesses listed in
section 4.4 of this Insurance Policy.
Pregnancy Complications are those listed under section 4.5 of this
Insurance Policy.
Inpatient Treatment shall mean the Life Assured’s admission to any
Hospital under the care of a licensed Medical Practitioner and is Medically
Necessary needed to be accommodated in Hospital bed for a minimum of
6 consecutive hours for medical treatment and also be appropriate in length
of stay. This also includes the circumstance when a Life Assured dies before
6 hours after hospitalized.
Non-Inpatient Treatment shall mean the medical treatment that Life
Assured received in an Outpatient Health Service Provider, or Hospital as
indicated by the Doctor.
Pre-Hospitalisation Treatment is the examination, tests, image
diagnosis directly related to the Disease or Injury that Life Assured is

00T
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hospitalized for Inpatient Treatment as indicated by the Doctor and must
be done within 30 (thirty) days before hospitalisation.
Post-Hospitalisation Treatment is the follow-up treatment indicated by
the Doctor immediately after discharge including medical advice,
examination, tests, image diagnosis, prescription drugs directly related to
the Disease or injury that Life Assured has been hospitalized for treatment
and must be performed within 60 (sixty) days immediately after discharge
from the Hospital.

Cancer means a malignant tumor characterised by the uncontrolled growth
and spread of malignant cells with invasion and destruction of normal
tissues. The diagnosis must be supported by a pathological report. The term
Cancer includes leukemia, lymphoma, sarcoma, bone marrow Cancer, and
gestational trophoblastic tumors.

The following are excluded:

a. Tumors showing the malignant changes of carcinoma in situ and
tumors which are histologically described as pre-malignant lesions
including but not limited to: Carcinoma-in-situ of breasts, Cervical
dysplasia (CIN1, CIN2, CIN3)

b. Squamous cell carcinoma or Basal cell carcinoma of skin Cancer for
which only treated by local surgical treatment.

c. Malignant melanoma stage I according to the melanoma staging
system of the American Joint Committee on Cancer.

d. All tumors in the presence of HIV infection.

. Borderline or low malignant potential tumors.
Cancer that recurs or spreads to other parts of the body which the
primary tumor occurs before the policy became effective or within
Waiting Period after the policy became effective.
Cancer Treatment includes Inpatient and Non-Inpatient Treatment with
chemotherapy, radiotherapy, and targeted therapy for Cancer Treatment.
Post-remission checkups are not covered under this section of benefit.
Inpatient Surgery shall mean a medical treatment that involves a
procedure by incision requiring local or general Anaesthesia to treat a
Disease or injury and performed by a qualified Surgeon in an Operating
room of a Hospital. Procedures done outside of an operating room of a
Hospital are expressly excluded. This benefit shall cover the following
charges:

a. Surgeon's fees;

b. fees and charges for Anaesthesia and oxygen administered to the
Life Assured; and

c. Hospital’s operating theatre and facilities charges.

Day Surgery shall mean all Medically Necessary surgical procedures and
related treatments provided by or order of a Physician to the Life Assured
at a Day Surgery unit at a hospital, where the Life Assured hospitalizes but
not overnight. Any Day Surgery done for investigative and/or diagnostic
purpose not related to treatment for any Disease or injury will not be
covered. Procedures done outside of an operating room of a Hospital are
expressly excluded. This benefit shall cover the following charges:

o
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a. Surgeon's fees;
b. fees and charges for Anaesthesia and oxygen administered to the
Life Assured; and
c. Hospital's operatlng theatre and facilities charges.
Emergency Land Ambulance Cost is the Medically Necessary
transportation of the Life Assured by a registered road ambulance to a local
Hospital due to an emergency. For the purpose of this clause, “local” means
within the country in which the Life Assured is in when they require the
service. All other mode of transportation (Helicopter, Plane etc) are
expressly excluded.
Kidney Dialysis is treatment of a Life Assured for Kidney Dialysis
irrespective of whether such treatment is received as a registered in-patient
or as an outpatient at a legally registered dialysis centre.
In Hospital and Related Services refers to customary charges Medically
Necessary at Reasonable and Regular Medical Expense level incurred for
the following services provided during any period of Hospital confinement:
a. All drugs, dressings or medications prescribed by the treating
Physician for in-hospital use.
b. Diagnostic and/or investigative tests (e.g. ECG, CT/MRI/PET scans,
blood tests, biopsy, x-ray etc) prescribed by the attending Physician.
c. Specialist and/or Doctor fees for in-hospital consultations and
treatments.
d. General nursing services.
e. Intravenous injections and solutions or administration of blood and
blood plasma used while the Life Assured is confined in a Hospital.
f. Other medical supplementary services and supplies prescribed by the
treating Physician for in-hospital use.

The company shall not pay for the costs of hon-Medically Necessary goods
or services including, but not limited to, items such as telephone, internet
services, spa, guest meals, radio, television, photocopy, personal items,
medical reports/ medical evidences and other similar expenses reasonably
defined by Prudential shall not be paid within the scope of this Rider.

Intensive Care Unit (ICU) shall mean a department or part of a Hospital,
not a post-operative room or an Emergency Room, with an inpatient
accommodation and the following conditions:
a. Established by the Hospital to provide an intensive care and
treatment program; and
b. Only for critically-ill patients whose, in the judgment of the treating
Doctor, require supervision 24/7 by a Doctor; and
c. Are provided with all the necessary equipment, medicines and
emergency equipment on site so that immediate intervention is
possible
Pre-Existing Condition shall mean an injury caused by an Accident or the
Disease which has been diagnosed/commenced/manifested, or symptoms
of illness that cause the Life Assured to seek the consultation, diagnosis, or
treatment of a Doctor prior the Policy Issuance Date or the Reinstatement
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Date of this Rider, whichever is later. Medical records, medical history kept
at a legally established Hospital/Outpatient Health Service Provider, or
information declared by Life Assured is deemed to be complete and legal
proof of the Pre-Existing Condition.

1.39.Per Disability/One Disability shall mean treatment for the same
accident or Disease and the maximum length of 360 days.

1.40. Emergency shall be defined as an injury or illness that is acute, poses an
immediate risk to a person’s life or long-term health and requires
immediate medical intervention which the Life Assured secures after the
onset of such condition (or soon thereafter a care can be made available,
but in any case not any later than twenty-four (24) hours after the onset).

2. Objective of the Insurance

This is the Rider to provide coverage on bodily injury and/or illness in case the
Life Assured seeks Medically Necessary treatment.

3. Scope of the Insurance

This is the Rider to provide coverage in case of bodily injury and/or iliness caused
by accident or non-accident in case the Life Assured seeks Medically Necessary
treatment.

4. Benefits of the Insurance

4.1 Healthcare Plans:

The Policy Owner may choose one of the Healthcare Plans as shown under benefit
schedule below. The chosen Healthcare Plan by the Policy Owner will be stated in
the Life Insurance Certificate.

While the Rider/Policy is in-force, the Company shall pay for Medical Expenses
incurred upon the Life Assured under the chosen Healthcare Plans according to
Policy Annual Limit and the Sub-Limits set forth in the benefit schedule within the
applicable Geographical Area.

Coverage Plan 1 Plan 2 Plan 3 Plan 4
(USD Per Policy Year) (Bronze) (Silver) (Gold) (Diamond)
Cambodia, ASEAN
Geographical Area Cambodia | Vietnam, | excluding ASEAN
Thailand | Singapore
30,000 50,000
. . (Sub-Limit | (Sub-Limit
Policy Annual Limi
(Igecg/ppliegato sec;cion 1to 4) >,000 10,000 for . for .
Cambodia | Cambodia
10,000) 10,000)
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Coverage Plan 1 Plan 2 Plan 3 Plan 4
(USD Per Policy Year) (Bronze) | (Silver) (Gold) (Diamond)
M_axm_mm Co-payment (20%) Per 100 150 500 200
Disability
1 Cancer Treatment
Inpatient and Non-
inpatient Cancer
Treatment (includes
chemotherapy, Up_to Up_to Up_to Up to Policy
. Policy Policy Policy
1.1 | radiotherapy, targeted Annual
therapy) Annual Annual Annual Limit
(No sub-Limit by items, Limit Limit Limit
with Daily Room & Board
follow item 1.2)
Daily Room & Board
actual cost per day
1.2 (Maximum 80 days 25 50 250 500
include ICU benefit)
2 Inpatient Treatment other than Cancer Treatment
Annual Sub-Limit (excluding Cancer)
Daily Room & Board
actual cost per day
2.1 (Maximum 80 days 25 50 250 500
include ICU benefit)
Daily ICU actual cost per
2.2 | day 50 100 500 1,000
(Maximum 30 days)
25,000
2.3 In-patient Surgery actual 500 1,000 10,000 (for _
cost Cambodia
10,000)
Pre-hospitalization actual
cost (up to 30 days prior
2.4 to the Hospital Admission 100 250 >00 1,000
Date)
Post-hospitalization
2.5 | actual cost max. 5 visits 100 250 500 1,000
(60 days after discharge)
2.6 | In Hospital and Related 1,000 2,000 6,000 10,000
Services actual cost
2.7 | Emergency Land 50 100 300 500
Ambulance actual cost
3 Non-Inpatient Treatment
3.1 | Day Surgery actualcost | 100 | 200 | 500 | 2,000
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Coverage Plan 1 Plan 2 Plan 3 Plan 4
(USD Per Policy Year) (Bronze) (Silver) (Gold) (Diamond)
3.2 | Kidney-Dialysis actual 500 1,000 3,000 5,000

Pregnancy Complications
(Life Assured age during the coverage must be from 20-49 years old)

In/Non-inpatient
treatments actual cost
(365 days Waiting
Period)

4.1 500 1,000 3,000 5,000

Note: In case of death or TPD during or after hospitalization, the Medical
Expenses benefit for the last treatment before the confirmation of death or TPD
by the Doctor will be claimable. The Policy shall be automatically terminated after
Death/TPD payment.

Co-Payment: The Policy Owner is responsible for 20% Co-Payment, capped at
the limit Per Disability as provided under each Healthcare Plan.

Benefit payment: The example of how benefit is claimable is provided under
section 4.2 of this Insurance Policy.

4.2 Example of Benefit claimable calculation

Below examples illustrate how the benefit claimable is calculated. First the Sub-
Limit under each Benefit Coverage will be applied on actual cost incurred. Then
the cost after applying Sub-Limit will be net off by 20% Co-Payment with a cap
Per Disability. The final benefit claimable is subject to the Policy Annual Limit.

Example 1: A Life Assured purchased PRUMyHealth Plan 1 (USD 5,000), had
a road traffic accident. He/she admitted in the Hospital for 4 days, with total
actual cost USD 1,000 for the treatment. In case the claim is eligible as per
Insurance Policy, the benefits are claimable as below:

Actual Annual Benefits Benefits
Limit / claimable 20% Co- | claimable
No Items cost
. Sub- after sub- Payment | after Co-
incurred .. ..
limit limit Payment
C= Minimum
=209 * =C-
Treatment A B of (A,B) D=20%*C E=C-D
100 100
(1) gallydRoom & (USD 25 (UsD 25 100 20 80
oar per days x | per days
4) X 4)
(2) | In-patient Surgery 650 500 500 100 400
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Annual Benefits Benefits
Limit / claimable 20% Co- claimable
eeeeeeeeeeeeee
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curred | it imit | | payment
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Limit /

Benefits

claimable | 20% Co
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- claimable
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Second claim

Minimum of | D=20%*C
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Limit /

Benefits

claimable | 20% Co
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- claimable
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Minimum of | D=20%*C
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(4) | Total i'f Eirt:d (A If:éTgELe Payment ‘:{E:ggs
o) [ / % M/

The claim amount of USD 700 would be paid. Total benefit of USD 50,000 has
been provided to customer.

4.3 Waiting Period:

No claims shall be payable for any conditions which existed or diagnosed during
the Waiting Period; or after the expiry of the Waiting Period but which is related
to a condition which existed or diagnosed during the Waiting Period.
a. For treatment due to Accident, the Waiting Period is 1 (one) day.
b. For treatment due to the Specified Ilinesses as listed under section
4.4, the Waiting Period is 120 (one hundred and twenty) days.
c. For Pregnancy Complications as listed under section 4.5, the Waiting
Period is 365 (three hundred sixty-five days).
d. For treatment due to all other Diseases except Specified Illnesses,
the Waiting Period is 30 (thirty) days.

4.4 List of Specified Ilinesses

Specified Ilinesses include any of the following (including complications),
regardless of whether Life Assured is aware or not:

All tumors, Cancers, cysts, nodules and polyps

Stones of the urinary system and biliary system

All ear, nose (including sinuses) and throat conditions

Hernias, hemorrhoids, fistulae, hydrocele, varicocele

Disease of the reproductive system

Vertebro-spinal disorders (including intervertebral disc) and knee
conditions

Hypertension, diabetes mellitus and cardiovascular diseases
Pterygium, pinguecula, cataract

Tonsillectomy or adenoidectomy

Varicose Veins

"D QA0 oTo

bl i (e
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4.5 Pregnancy Complications List and Definitions

Pregnancy Complications include the following conditions.

No

Conditions

Definitions

(1)

Abruptio placentae

The separation of a normally implanted placenta
after the 20th week of gestation and prior to the
birth of the foetus, resulting in life threatening
foetal distress, or maternal shock. The diagnosis
must be confirmed by an appropriate Medical
Specialist, and supported with medical evidence
of class 2 or class 3 abruptio necessitating an
emergency C section.

(2)

Acute Fulminant
Steatohepatitis in
Pregnancy

It must be a pathologic entity unique to
pregnancy and characterized by microfascicular
fatty infiltration of the liver. It can present as
fulminant hepatic failure, defined as the acute
onset of encephalopathy, within 8 weeks of
diagnosis of liver disease in a patient with no
prior history of liver dysfunction. The diagnosis
must be confirmed by an appropriate Medical
Specialist and a liver biopsy.

(3)

Amniotic fluid embolism

A syndrome in which, following the infusion of
amniotic fluid into the maternal circulation, there
is the sudden development of acute respiratory
distress and shock. The diagnosis must be
confirmed by an appropriate Medical Specialist
and supported with medical evidence of any
combination of respiratory distress,
cardiovascular collapse, disseminated
intravascular coagulation, coma and lung scans
showing embolization

(4)

Choriocarcinoma and
malignant hydatidiform
mole

Choriocarcinoma means a highly malignant
neoplasm derived from placental syncytial
trophoblasts which form irregular sheets and
cords, with neoplastic cells invading blood
vessels. The diagnosis must be made by an
appropriate Medical Specialist and confirmed by
histological evidence.

Malignant hydatidiform mole means the
development of fluid-filled cysts in the uterus
after the degeneration of the chorion during
preghancy and shows evidence of malignancy.
The diagnosis must be made by an appropriate




¥/

PRUDENTIAL

tnBssis mehiisn e

No

Conditions

Definitions

Medical Specialist and confirmed by histological
evidence.

(5)

Disseminated
intravascular coagulation

Over activation of the coagulation and
fibronolytic system resulting in microvascular
thrombosis, consumption of platelets and
coagulation factors and major haemorrhage
requiring treatment with frozen plasma and
platelets concentrates. The diagnosis must be
confirmed by an appropriate Medical Specialist.
Only disseminated intravascular coagulation due
to complications of pregnancy is covered.

Any disseminated intravascular coagulation

arising during the first seven months of
pregnancy is excluded.

(6)

Ectopic pregnancy

The development of a fertilised ovum outside of
the uterine cavity (ovary, fallopian tube,
abdominal cavity).

The ectopic pregnancy must be confirmed by an

appropriate Medical Specialist and have been
terminated by laparotomy or laparoscopic
surgery.

(7)

Placenta increta or
percreta

The abnormal adherent of the placenta to the
myometrium resulting in severe haemorrhage
requiring surgical removal of the placenta.

The diagnosis must be made by an appropriate
Medical Specialist and confirmed by histological
evidence.

(8)

Postpartum haemorrhage
requiring hysterectomy

The ongoing bleeding secondary to an
unresponsive and atonic uterus, a ruptured
uterus, or a large cervical laceration extending
into the uterus requiring hysterectomy. The
diagnosis must be made by an appropriate
Medical Specialist and proof of actual undergoing
of hysterectomy is required.

(9)

Pre-eclampsia or
eclampsia

The development of hypertension after 20 weeks
of pregnancy with a systolic blood pressure of at
least 170mmHg or diastolic blood pressure of at
least 110 mmHg recorded on 2 successive
measurements of at least 6 hours apart, as well
as proteinuria of more than 3+ on a random urine
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No Conditions Definitions

sample. The diagnosis must be confirmed by a
gynaecologist or obstetrician.

(10) | Still birth The birth of a child after 28 weeks gestation, who
has not, at any time after being expelled
completely from the Life Assured mother,
breathed or shown any sign of life. The diagnosis
must be made by an appropriate Medical
Specialist. Elective termination of pregnancy and
abortion are specifically excluded.

5. Premium Payment

Rider's Premium is adjusted in accordance with the attained age and risk profile
of the covered person. Medical inflation will increase the cost of providing this
medical insurance policy in the future. We therefore reserve the right to increase
premium rates in the future to offset the impact of medical inflation, subject to
regulatory approval. The new Premium shall be applied on the next Renewal Date
or after a written prior notice of 30 (thirty) days given by the Company, whichever
is later. This is a regular premium, which can be paid annually, semi-annually,
quarterly and monthly. The Premium can be paid to the bank of the Company
through all available means.

6. Exclusions

The Company shall not pay benefits defined in this Provision if the claim of Life
Assured resulted from any of the followings:

(1). Pre-Existing Conditions and the complications arising from the Pre-
Existing Conditions, unless the Pre-Existing Conditions were fully and
honestly disclosed in the Application form or Reinstatement Request
form and accepted by the Company.

(2). Any Hospitalization or Treatment for which the underlying Medical
Condition or any number of days of Hospitalization which are Not
Medically Necessary (as provided under this provision below), as
determined by the Company.

(3). Any treatment or surgical operation performed due to external or known
internal congenital abnormalities or deformities including hereditary
conditions.

(4). Pregnancy or Pregnancy Complications, other than those specifically
covered under Pregnancy Complications (as provided under section 4.5).

(5). Private nursing, rest cures or sanitaria care, illegal drugs, intoxication,
sterilization, venereal disease and its sequelae, AIDS (Acquired Immune
Deficiency Syndrome) or ARC (AIDS Related Complex) and HIV related
diseases, and any communicable diseases required quarantine by law.




(6).
(7).

(8).
(9).

(10).

(11).

(12).

(13).

(14).

(15).

(16).
(17).
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Psychotic, mental or nervous disorders, (including any neuroses and

their physiological or psychosomatic manifestations).

Private flying other than as a fare-paying passenger in any commercial

scheduled airlines licensed to carry passengers over established routes.

Suicide, attempted suicide or self-inflicted injury while sane or insane.

Commitment or attempted commitment of a criminal offense by the

Policy Owner, Life Assured or Beneficiary.

War or any act of war, or Terrorism, whether declared or not, riot,

insurrection, civil commotion, strikes terrorist activities, if the Life

Assured was actively participating therein.

Any medical treatment given by a Medical Practitioner who is the parent,

spouse or child of the Life Assured. The Life Assured who is a registered

Medical Practitioner may not be reimbursed for any self- administered

treatment.

Any loss or injury arising from the action of the Life Assured whilst under

the influence of alcohol, addictive drugs, narcotic drugs to the extent of

being unable to control one’s mind. The term “under the influence of

alcohol” in case of having a blood test refers to a blood/alcohol level of

150% mg and over.

Injury while the Life Assured is taking part in dangerous sports or

activities including racing of all kinds including car, boat and horse

racing, racing of water and snow ski-ing, including jet-ski, skating,

boxing, parachuting jumping (except for the purpose of life saving),

boarding or traveling in a hot air balloon, gliding, bungee jumping, diving

with oxygen tank and breathing equipment under water.

Ionising radiations or contamination by radioactivity from any nuclear

fuel or from any nuclear waste from the combustion of nuclear fuel, the

radioactive toxic explosive or other hazardous property of any explosive

nuclear assembly or nuclear component thereof.

Medical treatment related to alcoholism, cigarette addition, drug or

other addicted substance.

Vaccination and immunization injections.

The cost of providing or fitting artificial device/appliance or medical aids

as followings:

a. Automated Implantable Cardioverter Defibrillator, Defibrillator or
External Pacemaker

b. External Artificial aids and durable medical device including but not
limited to: medical equipment, hearing aids, eyeglasses, contact lens,
respirator, oxygen generator, vital signs monitoring device (pulse,
blood pressure, temperature, sugar level), supporting devices,
including but not limited to: Gaits Aids (Cane, Crutches for any cost
in excess of USD50, Walkers.), Orthosis (Air Cast, Braces, Collars,
Corsets, Supports, Shoes, Body jacket, Foot orthosis and Shoe
modification)
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c. Artificial supplementary for External organs, included but not limited
to: upper extremity, lower extremity prostheses, eye prosthesis, ear
prosthesis.

Following these exclusions, examples of treatment considered as Not Medically
Necessary include but not limit to:

(1).
(2).
(3).
(4).
(5).
(6).

(7).

(8).

(9).
(10).

(11).

Plastic/Cosmetic surgery, circumcision, eye examination, glasses and
refraction or surgical correction of nearsightedness.

Dental conditions including dental treatment or oral surgery except as
necessitated by Accident to sound natural teeth occurring wholly during
the insurance period.

Treatment relating to fertility (e.g. In vitro fertilisation (IVF)).

Medical treatment for sex changes.

Medical treatment involving the donation of any body organ by the Life
Assured.

Hospitalization primarily for investigatory, diagnosis, X-ray examination,
general physical or medical examinations, and any preventive
treatments, preventive medicines or examinations or screenings carried
out by a Physician,

Routine physical examinations, health check-ups or tests not incidental
to treatment or diagnosis of the Life Assured’s sickness or injury, unless
specifically covered under the Inpatient Benefit of the Rider.

Erectile dysfunction and tests or treatment related to impotence or
sterilization.

Traditional medicine methods.

Investigation and treatment of sleep and snoring disorders, hormone
replacement therapy.

Experimental, traditional and alternative treatment and medication,
medical service or supplies, including but not limited to chiropractic
services, acupuncture, acupressure, reflexology, bone setting, herbalist
treatment, massage or aroma therapy, naturopathy, holistic treatment
or other alternative treatment.

7. Geographical Coverage for Insurance

The geographical coverage under this Rider is according to each Healthcare Plan
as provided below:

a. Healthcare Plan 1: Cambodia

b. Healthcare Plan 2: Cambodia, Thailand, and Vietnam

c. Healthcare Plan 3: Cambodia, Thailand, Vietham, Laos, Myanmar,
Indonesia, Malaysia, Brunei, and Philippines.

d. Healthcare Plan 4: Cambodia, Thailand, Vietnam, Laos, Myanmar,
Indonesia, Malaysia, Singapore, Brunei, and Philippines.
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We shall not pay any Benefit if the Life Assured remains outside of Cambodia for
more than 90 days in each trip.

8. Criteria of the Beneficiaries/Person to Receive Claim Payments

i. The Beneficiary shall be designated under the condition of this Policy,
except there is any change made by the Policy Owner.

ii. The Policy Owner and/or Life Assured can nominate or change
Beneficiary/Beneficiaries right after the Policy is successfully issued
during when the Policy is still in force.

iii. Except there is the nomination on Beneficiary as stated in Article 8.ii,
there is default Beneficiary in accordance to the condition of the Policy
based on below hierarchy:

a. 50% of benefits shall be obtained by spouse.
b. 50% of benefits shall be obtained by below hierarchy:
1st. Spouse and Children with equal share
2nd, Spouse and Parents with equal share
3rd, Spouse and Siblings with equal share
4th, Legal successor based on Court decision

9. Policy Alteration

Free Look Period

Should you decide not to continue with this Rider and the Insurance Policy that
this Rider is attached to, you could cancel the Policy through a written request
made to the Company within 21 (twenty-one) days from the Policy Issuance Date
(“Free-look Period”), provided that no claim has been paid by the Company. In
case the Policy is cancelled within the Free-look Period, we shall refund to the
Policy Owner the following amount:

a. Total Premium received by the Company, minus
b. Medical examination fees if any, minus
c. Outstanding debts if any.

Once the refund is done, the Policy shall cease to exist from the Policy Effective
Date.
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10.Renewal/Reinstatement of the Insurance Contract

10.1 Rider Coverage Renewal

a. Rider is 1-year term, effective from the Effective Date stated on the
Life Insurance Certificate till the Policy Anniversary Date.

b. Rider shall be automatically renewed annually until Life Assured
reaches 70 (seventy) years of age. For avoidance of doubt, the last
renewal happens when Life Assured age at last birthday is 69
(sixty-nine) years of age.

c. Policy Owner and/or the Company reserves the right not to renew
this Rider.

d. In case the Company refuses to renew this Rider, the Company
shall notify Policy Owner in writing at least 30 (thirty) days before
the Renewal Date of Rider.

10.2 Grace Period

a. The Grace Period of Rider and the basic plan this Rider is attached to
is 30 (Thirty) days after the due date of premium payment.

b. Within the Grace Period, the Life Assured remains being covered
under applied Policy Benefits under this Rider. If the premium is not
paid within this Grace Period, the Rider will be lapsed from the due
date.

c. In case of a claim event happened within the Grace Period, the
condition for the Claim to be paid is that Policy Owner must pay the
full due Premium within the Grace Period. The Company shall deduct
the unpaid due Premium (if any) before paying the Policy Benefits.

10.3 Lapsed Policy

This Rider/Basic Plan this Rider is attached to acquire a Lapse status if the Total
Premium remains unpaid after the end of the Grace Period. The date of lapse
would be the Premium Due Date of the earliest unpaid Premium.
After the Policy has lapsed, all insurance benefits cease to exist, and the Policy
acquires a Lapsed status. Once the Policy has lapsed, the Policy Owner has the
following Options:

a. Reinstate the Policy within six (6) months from the date of lapse by

paying all unpaid Premium(s) and interest, if any. OR
b. Surrender the Policy and no surrender value is applicable

If the Policy Owner does not reinstate the Policy within six (6) months of the date
of lapse, the Company shall terminate the Policy without prior notice to Policy
Owner and no surrender value is applicable.
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10.4 Policy Reinstatement

Should your Policy acquire a lapsed status, in accordance with Article 10.3, you
can request that it be reinstated within six (6) months from the date of lapse.
Reinstatement is subject to the following:
a. Payment of all unpaid Premium(s), including Basic Plan Premium(s),
Rider(s) Plan Premium(s), and any extra Premium as may be
applicable to your Policy, since the date of lapse and any applicable
taxes and interest; or the reinstatement amount as determined by
the Company at the time of reinstatement. In addition, you will need
to pay Premium of the next payment as specified below in line with
your chosen Frequency of premium payment:

- Three (3) months Premium for monthly and quarterly payment
frequency; or

- Six (6) months Premium for half-yearly payment frequency; or

- One (1) year Premium for annual payment frequency.

b. Underwriting under the Company’s then prevailing Underwriting
Policy, which may result in extra Premium and/or exclusions being
required to reinstate the Policy, or the whole or part of then benefits
whose reinstatement is being requested being rejected.

c. Payment of medical examination expense for reinstatement or any
expenses for completing underwriting requirements if any.

d. The reinstatement shall come into effect from the Reinstatement Date
when the Company issues the written approval which constitutes a
formal acceptance of the reinstatement of the Policy subject to the
condition that the Rider Policy is reinstated after the underwriting
process.

If the Policy is not reinstated after the underwriting process, and the Policy Owner
does not choose to keep the Rider Policy in the Lapsed status by giving a notice
to the Company, the Rider Policy shall be terminated without prior notice, and
the Company shall pay the following:

a. Premium paid for the Rider Policy upon reinstatement; minus
b. Medical examination expense for reinstatement paid for by the
Company if any.

If the Policy is not reinstated after the underwriting process, the Policy Owner
can choose not to terminate the Policy but keep it in the lapsed status until six
(6) months after the date of lapse.

If the Policy Owner does not reinstate the Policy within six (6) months of the date
of lapse, the Company shall terminate the Rider Policy without prior notice to the
Policy Owner and no surrender value is applicable.
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11.Surrender of Policy Contract

You have the right to surrender your Rider/Basic Plan at any time during the
Policy Term. You can request for the surrender of the Rider/Basic Plan, by using
the Surrender Request Form provided by the Company. The effective date of your
Surrender request would be the date when the Company receives the duly signed
and fully filled in the Surrender Request Form from you.

On receipt of your Surrender Request Form, the Rider/Basic Plan shall be
terminated and no benefits under this Policy shall be applicable. The surrender
value if applicable is stated in the Life Insurance Certificate.

12.Termination of Policy Contract

This Rider coverage shall automatically terminate upon the occurrence of one of
the following events:
a. The signed Insurance Policy of the Basic Plan is terminated; or
b. The coverage term of this Rider expires; or
c. On the Policy Anniversary Date immediately after Life Assured
reaches 70 (seventy) years old; or
d. The Policy Owner requests the cancellation of this Rider; or
e. The Company has paid the full benefits according to the Insurance
Policy of this Rider; or
f. Other situations as may be stipulated by the existing insurance laws
and/or relevant regulations
g. The Company reserves the rights to terminate Policy or not to pay
claim in case Policy Owner and Life Assured under this Policy do not
disclose every fact material to our assessment of the risk of issuing
this Policy and any of its coverage.

13.Claim Procedure

The claim submission related to the covered events should be submitted to the
Company/Company’s third-party administrator who is performing claim
administration upon Company’s authorized approval within 30 days after the date
of discharge or the date on which the Non-Inpatient Treatment begins. The
Company is liable to pay the benefits under this Policy to the person(s) entitled
to receive the benefits according to these Insurance Policy, provided that the
Company receives required and satisfactory evidence for claim settlement. The
following documents shall be required for the assessment of the direct claim
including but not limited to:

Completed Claim form

Doctor’s note/medical certificate
Original Medical Expenses receipts
Attending Physician Statement(s)
Pathology/Histology/biopsy report(s)

©ao oo
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The claim evidence must be in Khmer or English. The cost of translation is to be
paid by the claimant. The Company/Company’s third-party administrator
reserves the right to require the claimant to provide additional documents, or
other evidence to enable us to complete the procedure for payment of the
Benefits. Expenses incurred for providing such additional required documents will
be borne by claimant.

The Company is responsible for settling claim within 30 (thirty) working days
from the date of receipt of a complete and valid claim evidence as required under
this Article. The claim benefit will be paid in currency as shown in the Life
Insurance Certificate.

13.1. Examination Rights

The company reserves the right to choose and pay the fee to get any independent
Doctor for medical consultant on health conditions related to any claims. If
necessary, the independent Doctor will examine the Life Assured’s health
conditions and requires the Life Assured to get examined in the relevant
laboratory and provides report to us. We use this right only in the uncertain
situation of the illness condition and/or our responsibility in accordance with the
Policy. The Life Assured is required to cooperate with the Doctor; otherwise, no
claim shall be paid.

13.2.Claim with Hospital or Outpatient Health Service Provider network
in Cambodia

In case the Life Assured chooses to seek medical treatment at Hospital or
Outpatient Health Service Provider network in Cambodia, the direct claim
settlement would be applied.

Direct claim settlement is a value added service provided by PCLA through a third
party administrator to facilitate the Policy Owner / Life Assured in getting
insurance benefits specified in this Specific Provision at the hospital or Outpatient
Health Service Provider network. The Life Assured is required to present the
Healthcare insurance card together with the photo National ID to the hospital
admission staff for verification purpose. Upon assessment of the Policy Owner /
Life Assured medical information, plan benefit and claim history, the third party
administrator will determine if the direct claim settlement is approved or declined.
In addition, any costs that do not have direct relevance to the treatment of the
medical condition will be borne by the Policy Owner / Life Assured at time of
hospital discharge. To facilitate the process, Policy Owner / Life Assured are
suggested to request this direct claim settlement at least 2 days prior to the
hospital admission or Outpatient Health Service Provider visit. For emergency
situations, pre-authorisation/in advance claim request is not required. Life
Assured should notify the Company within 48 hours after the occurrence of
emergency.
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13.3.Claim with Hospital or Outpatient Health Service Provider network
outside Cambodia

In case the Life Assured chooses to seek medical treatment at Hospital or
Outpatient Health Service Provider network outside Cambodia, the Company
would require for the Life Assure/Policy Owner to provide information/documents
as follows:

a. Information on the Life Assured/Policy Owner at least 48 hours before
traveling for treatment

b. Necessary information on the Life Assured’s health conditions

c. Information on the date to receive, place, and Hospital/ Outpatient
Health Service Provider name

d. A copy of passport

e. The estimate total cost of treatment, date to discharge from Hospital,
and other relevant information (if possible)

For emergency situations, pre-authorisation/in advance information is not
required. Life Assured should notify the Company within 48 hours after the
occurrence of emergency.

13.4.Claim with Hospital or Outpatient Health Service Provider outside
network

In case the Life Assured chooses to seek medical treatment at Hospital or
Outpatient Health Service Provider outside network, the Life Assured/Policy
Owner would settle all claim amount on their own first and reimburse from the
Company later by following the claim procedures mentioned above.

For assistance with the claim process, the claimant may report the claim to the
respective financial consultant / life consultant or contact the Company’s claim
team through contact information as provided in the Company’s website.

After the Company’s decision to settle the claim, the claim benefit would be
transferred to the claimant’s bank account, e-wallet account (if applicable), or
through cheque (if applicable), based on the information provided by claimant
during claim submission request.

13.5.Pre-Authorisation Requirement

Pre-Authorisation ensures that prior to incurring liability for medical treatment,
surgeries and other procedures, the prospective claimant is eligible under the
Policy and will be reimbursed up to the applicable limit, subject to all other terms
and conditions and exclusions under this Insurance Policy.

The following medical treatment would require pre-authorisation from the
Company or the Company Third Party Administrator:
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a. Inpatient Treatment
b. Inpatient Surgery
c. Day Surgery

Pre-Authorisation is a process by which a Life Assured obtain approval for a
certain medical procedures or treatment from the Company prior to the
commencement of the proposed medical treatment. The Policy Owner/Life
Assured/network hospital must submit a completed Pre-Authorisation Form to
the Company. This completed Pre-Authorisation Form must be received by the
Company a minimum 5 business days prior to the scheduled procedure or
treatment date. We will review the matter and respond to Policy Owner/Life
Assured. Written approval from the Company must be received by the Policy
Owner/Life Assured, prior to the commencement of the proposed medical
treatment.

Please note: some treatments request may require longer than 5 business days
for review process to be completed.

To obtain Pre-Authorisation, the Policy Owner/Life Assured, network Hospital
must contact to Company or Company’s third-party administrator.

We reserve the right to decline the claim if Life Assured fails to obtain pre-
authorisation prior to the service listed above. For emergency situations, pre-
authorisation is not required. Life Assured should notify the Company within 48
hours after the occurrence of emergency.

Pre-Authorisation Requirement applies to all cases in section 13.2, 13.3 and 13.4.

14.Confidentiality Clause

All information of Policy Owner and/or Life Assured provided to the Company will
be strictly kept confidential and no personal and/or medical information will be
disclosed to any third party unless:
a. Prior consent is given to the Company; or
b. The disclosure is required or permitted by laws or existing regulatory
provisions; or
c. For claim administrative purpose with our third party administrator

15.Settlement of Dispute

For any dispute arising in relation to the conduct of insurance business, the
disputing parties may bring the case to the Insurance Regulator of Cambodia
(IRC) for mediation before filing a lawsuit to arbitration or a competent court,
except a criminal case.
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16.Jurisdiction

This insurance contract shall be under the jurisdiction of the Kingdom
Cambodia.

of



