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Insurance Policy
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In this Insurance Policy, “you”, “your” or “yours” means the Policy

n A\ n A\}

Owner. “We”, “us”, “our”, “ours”, "Prudential Cambodia” or “The
Company” means Prudential (Cambodia) Life Assurance Plc.

1. Definitions
1.1. Insurance Product means the life insurance product, with the name
stated in the Life Insurance Certificate.

1.2. Rider(s) means additional benefit(s) that the Policy Owner can choose
to purchase along with the Insurance Product. The Policy Owner shall
pay additional Rider Premium to avail the Rider benefits.

1.3. Policy Owner means an entity registered and operating in Cambodia
or an individual who is residing in Cambodia, is eighteen (18) years old
and above, having full capacity for civil acts, who fills in and signs the
Insurance Application Form and pays the Insurance Premiums.

1.4. Life Assured means any individual who resides in Cambodia at
inception of the Policy, is nominated by the Policy Owner in the
Insurance Application as being the person insured by this policy and is
accepted by the Company for insurance under this Insurance Policy
herein.

1.5. Beneficiary is an individual designated by the Policy Owner and Life
Assured to receive the insurance death benefits and is accepted by the
Company for insurance under this Insurance Policy herein.

1.6. Beneficial Owner/Ultimate Beneficial Owner is an
individual, designed by the Policy Owner, who ultimately owns or
controls the legal entity when the Policy Owner is a legal entity. The
Beneficial Owner is defined as the person(s) who ultimately owns or
controls a legal entity through direct or indirect ownership of the
portion of the shares/ voting right or a person exercising control over
a legal entity through other means where no another person having a
controlling ownership interest. When there is no Beneficial Owner
identified, the person(s) holds the position of senior managing official
should be identified as the Beneficial Owner(s).

1.7. Policy Term is the period during which insurance coverage is
provided.

1.8. Policy is a legal binding document issued by the Company stipulating
major substance and detailed Insurance Policy that are agreed
between the Company and the Policy Owner or Life Assured.

1.9. Premium is the amount of money that the Policy Owner will pay to
the Company either by himself or third-party payor according to the
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Policy Term and the benefit chosen and is liable to pay taxes applicable
to an issued Policy subject to government regulations. Premium is
subject to change upon renewal. Total Premium consists of the
Premium from Insurance Product and the Rider(s).

1.10. Sum Assured is the amount of money which the Policy Owner and Life
Assured would like to have as the insurance coverage, to be payable
when the relevant insured event(s) occur, subject to the Insurance
Policy herein.

1.11. Accident refers an unforeseen and involuntary event, which directly
causes the insured events to occur, by violent, external and visible
means, and is independent of any other cause such as iliness or disease
of the Life Assured. Suicide, attempted suicide or a self-inflicted injury
by the Life Assured, whether in sane or insane conditions at any time
while this Policy is in force, will not be considered as an Accident.

1.12. Total and Permanent Disability (TPD) is a state of incapacity,
which is total and permanent and takes the form of:

i. Total and irrecoverable loss of sight in both eyes; or
ii. Total and irrecoverable loss of the use of two limbs at or above
the wrist of ankle; or
iii. Total and irrecoverable loss of the sight in one eye, and total and
irrecoverable loss of the use of one limb at or above the wrist or
ankle

In case of the above-mentioned total and irrecoverable loss of the
use of one or more limbs due to paralysis, the condition must be
certified by a registered hospital at provincial or capital level no
sooner than six (6) months and not later than nine (9) months
from the occurrence of the insured event or the date the paralysis
condition is verified.

In case of total and irrecoverable loss as a result of amputation/
severance, the condition must be certified by a registered hospital
at provincial or national level. This could be carried out at any time
within the Policy Term.

1.13. Death or Total and Permanent Disability due to an Accident is a
Death or Total and Permanent Disability resulting from an unforeseen
and involuntary event, which directly causes Death or Total and
Permanent Disability, by violent, external and visible means, and is
independent of any other cause such as illness or disease of the Life
Assured. A Death or Total and Permanent Disability caused due to
suicide, attempted suicide or a self-inflicted injury by the Life Assured,
whether in sane or insane conditions at any time while this Policy is in
force, will not be considered as a Death or Total and Permanent
Disability due to an Accident.
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1.14. Life Insurance Certificate is a part of Insurance contract. This Policy
is issued based on the information provided by you to the Company
during the application process, any medical or other assessment
performed by the Company and its decision based on this information,
subject to the Policy Owner’s acceptance of any amended terms, if
applicable. The Life Insurance Certificate, the equivalent confirmation
reference, or its latest Alteration Confirm Letter, if any, contains the
specific details of your Policy as an outcome of this process.

2. Objective of the Insurance

This is the Insurance Product that provides life insurance coverage.

3. Scope of the Insurance

This is the Insurance Product that provides life insurance coverage
worldwide in case the Life Assured dies or suffer from Total and Permanent
Disability (TPD) due to accident or non-accident.

4. Benefits of the Insurance

4.1. Death/Total and Permanent Disability (TPD) benefit due to any
causes:

If this Benefit is chosen, in the event of death of the Life Assured or if
the Life Assured suffers from TPD while the Policy is still in force, 100%
of the Sum Assured would be payable.

4.2. Death/Total and Permanent Disability (TPD) benefit due to
Accident only:

If this Benefit is chosen, in the event of death due to Accident of the
Life Assured or if the Life Assured suffers from TPD due to Accident
while the Policy is still in force, 100% of the Sum Assured would be
payable.

All above benefits under Article 4.1 and 4.2 are payable only once during
the Policy Term. The Policy would be terminated upon this payment, and
no further benefits shall be payable under the Policy.

5. Premium payment

This is a regular Premium, which can be paid in annually, semi-annually,
quarterly and monthly. The Premium can be paid to the bank account of
The Company through different available means. In case the Total Premium
is not paid upon due, the Policy shall not not be in force, starting from the
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Premium Due Date of the earliest unpaid due Premium, and all insurance
benefits cease to exist.

6. Exclusions

6.1. Death/Total and Permanent Disability (TPD) benefit due to
any causes:

The Company shall not pay benefits defined in this Provision if the
claim of Life Assured is caused directly or indirectly due to any of the
followings:
i. Self-inflected injuries, attempted suicide or suicide, whether
the Life Assured is sane or insane
ii.  Any Human Immunodeficiency Virus (HIV) and/or any HIV-
related illnesses including Acquired Immune Deficiency
Syndrome (AIDS) and/or any mutations, derivation or
variations thereof; or
iii. A committed criminal offense or an attempted commitment of
a criminal offense. In cases where the criminal offense was
carried out by one or several beneficiaries, only the
beneficiaries not involved in the aforementioned criminal
activity will remain eligible to receive their benefits.
iv.  Drugs or stimulator abuse, abusively using alcohol or driving
vehicles under the influence of alcohol as defined in current
laws and regulations.

6.2. Death/Total and Permanent Disability (TPD) benefit due to
Accident only:

All exclusion conditions listed in Article 6.1 are also applicable to
Accidental Death/TPD claim. In addition to these, the Company
reserves the rights to decline an Accidental Death/TPD claim, should
the death/TPD of the Life Assured be caused directly or indirectly due
to any of the following:

i. Participation in dangerous sports activities including but not
limited to scuba diving, mountain climbing, parachuting, high
speed races, professional sport activities, or professional
activity of clearing unexploded ordnance; or

ii. Participation in aviation activities except as a fare-paying
passenger on a multi-engine, scheduled and licensed
commercial aircraft; or

iii. War or aggressive acts, including invasions, acts of foreign
countries, enemy's acts (whether with or without war
declaration), civil wars, insurrections, active participation in
terrorism, revolutions, riots, interference by military authorities
or usurpation; or
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iv. Any illness caused by insect bite (including mosquito bites) and
worm infestation.

In such cases, where the Company declines the claim request due to
exclusion clauses above, the Company shall instead pay an amount
equal to:
i. Total Premiums received by the Company minus
ii.  Any medical examination expenses incurred and borne by the
Company if any; minus
iii.  Any outstanding amount due to the company if any.

The Policy shall be terminated with this payment.
7. Geographical Coverage for Insurance
The geographical coverage under this product is worldwide.

8. Criteria of the Beneficiaries/Person to Receive Claim Payment

i. The Beneficiary shall be desighated under the condition of this
Policy, except there is any change made by the Policy Owner.

ii. The Policy Owner and/or Life Assured can nominate or change
Beneficiary/Beneficiaries right after the Policy is successfully
issued during when the Policy is still in force.

iii. Except there is the nomination on Beneficiary as stated in
Article 8.ii, there is default Beneficiary in accordance to the
condition of the Policy based on below hierarchy:

A. 50% of benefits shall be obtained by spouse.
B. 50% of benefits shall be obtained by below hierarchy:
1st. Spouse and Children with equal share
2nd, Spouse and Parents with equal share
3rd, Spouse and Siblings with equal share
4th, Legal successor based on Court decision

9. Policy Alteration

i. The Policy Owner and Life Assured are allowed to change
Beneficiary as per Article 8.

ii.  The Policy under this product can be linked to Policy Owner’s e-
wallet account. The Sum Assured is thus allowed to increase or
decrease during the Policy Term, aligning with Policy Owner’s
e-wallet account balance at a reasonable proportion and can be
subject to the Company’s assessment or underwriting
guideline. The benefit of the Policy as stated under Article 4
would be automatically adjusted in accordance with the Sum
Assured for that month, and in case of valid claim, the adjusted
benefit for that month would be payable.
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10. Renewal of the Insurance Contract

i. This product is 1-year term, effective from the effective date
stated on the Life Insurance Certificate till the policy
anniversary date.

ii. This product shall be able to be renewed annually until Life
Assured reaches age 70 (seventy).

iii. Policy Owner and/or the Company reserves the right not to
renew this product.

11. Policy Surrender

You have the right to surrender your Policy at any time during the Policy
Term. You can request for the surrender of the Policy, by using the
Surrender Request Form provided by the Company. The effective date of
your Surrender request would be the date when the Company receives the
fully filled Surrender Request Form from you.

On receipt of your Surrender Request Form, the Policy shall be terminated.
Surrender value is not payable and no benefits under this Policy shall be
applicable.

12. Termination

Policy will be automatically terminated due to any one of the following
conditions:
i. Upon Death or TPD of the Life Assured under the Policy, or
ii. Upon the claim payment under the Policy, or
iii. Upon notification from Policy Owner to cancel/terminate the
Policy, or
iv. Upon end of insurance coverage, or
v. The Life Assured has reached age of 70 years old (Age last
birthday)
vi. The Policy is terminated by the Company in accordance with
the Insurance Policy or
vii.  Other situations as may be stipulated by the existing insurance
regulations

13. Claim Procedure

The Company is liable to pay the benefits under this Policy to the person(s)
entitled to receive the benefits according to this Insurance Policy, provided
that the Company receives required and satisfactory evidence for claim
settlement. The following documents shall be required for the assessment
of the claim:
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i. A complete claim form, as per Company’s standards requesting
the payment of the insurance benefit; and

ii.  All relevant documents such as Death Certificate, Overseas
death certificate, body repatriation certificate or cremation
certificate, if death occurred outside of Cambodia, OR Total
and Permanent Disability Certificate; and

iii. Accident and medical report issued by competent authority (for
accident), OR medical records (for non-accident); and

iv. For death claim, relationship proof document (Copy of Life
Assured’s family book or residence book); and Copy of the
passport/ID of the claimant; and

v. Copy of the bank account of the claimant

The Company reserves the right to require the claimant to provide
additional documents related to claims. We exercise this right only in the
uncertain situation of the illness condition and/or injury and/or in special
case where the claim document appears ambiguous or incomplete.

In case of claim, the claimant can directly claim through our digital
application named Pulse, or report the claim to the respective financial
consultant / life consultant, or contact the Company’s claim team through
contact information as provided in the Company’s website. The following
Limitations are set on claiming the benefits under this Policy:

i. A policy cannot be claimed Twenty-four (24) months after the
death of the Life Assured from the date of death.

ii. Twelve (12) months from the issue of the assessment of the
health authority on the Total and Permanent Disability of the
Life Assured.

The Company is responsible to assess the claim request within thirty (30)
working days starting from the claim registration date subject to its
receiving all the necessary forms and documentary evidence.

After the Company’s decision to settle the claim, the claim benefit would
be transferred to the claimant’s bank account, e-wallet account (if
applicable), or through cheque (if applicable), based on the information
provided by claimant during claim submission request.

14. Confidentiality Clause

All information of Policy Owner and Life Assured provided to the Company
will be strictly kept confidential and no personal and/or medical information
will be disclosed to any third party unless:

i. Prior consent is given to the Company; or
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ii. The disclosure is required or permitted by laws or existing
regulatory provisions.

15. Settlement of Dispute

For any dispute arising in relation to the conduct of insurance business, the
disputing parties may bring the case to MEF for mediation before filing a
lawsuit to arbitration or a competent court, except a criminal case.

Any dispute, which cannot be settled through the above, may be referred
by either party to the court where the Company’s head office is located, for
settlement. Court fees shall be borne by the losing party. The time limit for
initiating a lawsuit shall be within five (5) years from the date of event
leading to the dispute, subject to applicable laws and regulations.

16. Jurisdiction

This insurance contract shall be under the jurisdiction of the Kingdom of
Cambodia.

17. Misrepresentation of Material Information

You and the Life Assured under this Policy have an obligation to disclose
every fact material under the Policy application/application form to our
assessment of the risk of issuing this Policy and any of its coverage.

Any misrepresentation of information shall lead to your Policy being
terminated or non-paying claim. No refund of Premium is provided upon
this termination.

18. Sanction

Sanctions means restrictive measures imposed on targeted regimes,
countries, governments, entities, individuals and industries by international
bodies or governments in Cambodia or outside of Cambodia, including but
not limited to the Office of Financial Sanctions Implementation HM
Treasury, the United Nations, the European Union, the US Treasury
Department’s Office of Foreign Assets Control, and the Cambodian Financial
Intelligence Unit.

Regardless of anything to the contrary contained in this Policy, if
i. we learn or are notified that the Policy Owner, the Life Assured
or any other Beneficial Owner named at the application stage,
nominee, Beneficiary, individual or entity that is associated
with this Policy (including any payor)is named on any
Sanctions list, or
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ii. if we or any bank or other relevant third party could be found
to be in breach of Sanctions obligations as a result of taking
any action under this Policy, then we may terminate this Policy
with immediate effect; and/or take any other action we may
deem appropriate, including but not limited to notifying any
relevant government authority, withholding any payments,
freezing any monies paid to us, and transferring any such
payments or monies to any relevant government authorities.

We shall not be liable for any losses of whatever nature that you or anyone
else may incur as a result of us taking action under this clause.

This clause, and our ability to claim for any losses that we may incur arising
out of the operation of this clause, shall survive any termination of this
Policy
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Insurance Policy
PRU DailyProtect Rider

This Rider’s Insurance Policy contains further agreements between
Prudential and the Policy Owner in order to provide coverage to the Life
Assured.

The terms used herein shall be understood as used in the Insurance Policy
of the signed Insurance Policy (which is the Insurance Product to which this
Rider is attached). In case of any conflict between this Rider and the signed
Insurance Policy, then the provisions under this Rider shall prevail.

1. Definitions

1.1. Policy is a legal binding document issued by the Company stipulating
major substance and detailed Insurance Policy that are agreed
between the Company and the Policy Owner or Life Assured. The
Policy Owner as an individual is allowed to purchase this rider with
the Insurance Product for self and minor (age below 18 age) only;
otherwise, the Policy will be invalid.

1.2. Premium is the amount of money that the Policy Owner will pay to
the Company either by himself or third-party payor according to the
Policy Term and the benefit chosen and is liable to pay taxes
applicable to an issued Policy subject to government regulations.
Premium is subject to change upon renewal. No premium refund is
provided upon cancellation or termination of the Policy.

1.3. Accident refers an unforeseen and involuntary event, which directly
causes the insured events to occur, by violent, external and visible
means, and is independent of any other cause such as illness or
disease of the Life Assured. Suicide, attempted suicide or a self-
inflicted injury by the Life Assured, whether in sane or insane
conditions at any time while this Policy is in force, will not be
considered as an Accident.

1.4. Doctor/Medical Practitioner/Medical Specialist/Physician
means a person who has a medical professional degree recognized
by a competent authority and licensed to practise medicine within the
scope of the license prescribed by applicable law and regulation.

1.5. Hospital means any public or private institution duly recognized by
Ministry of Health which meets all of the following requirements:

(a) Operates primarily for the reception, care and treatment of
sick, ailing or injured persons as inpatients;

(b) Provides 24-hour a day nursing service by registered or
graduate nurses;

(c) Has a staff of one or more Physicians available at all times;
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(d) Provides organized facilities for diagnosis and major surgical
procedures

(e) Is not primarily a clinic, nursing, rest or convalescent home or
similar establishment and is not, other than incidentally, a place
for custodial care, the aged, persons with mental disorders,
alcoholics or drugs addicts; and

() Maintains X-ray equipment and operating room facilities.

1.6. Inpatient Treatment shall mean a period in which the Life Assured
stays in a Hospital for a minimum period of six (6) hours upon the
recommendation of a Doctor and continuously stay in a Hospital prior
to the Life Assured’s discharge. The minimum period of 6 hours also
applies to the circumstance where the Life Assured dies before 6
hours after hospitalization. Inpatient Treatment shall be evidenced
by a room and board charge by the Hospital and under no
circumstances shall the Company pay for more than one (1) day of
the hospital cash benefit for each day of hospital stay.

1.7. Medically Necessary/Medical Necessary Service(s) is medical
service(s) indicated by the Doctor and identified by the Company as:
(a) Appropriate and necessary for diagnosis and treatment in

appropriate settings for Life Assured’s Iliness or Injury; and
(b) There is a mode, procedure and duration of treatment
consistent with the guidelines of medical, healthcare, research
organizations or governmental organizations approved by the
Company; and
(c) Not primarily for the convenience of the patient or patient’s
relatives or Doctors

1.8. Days of Inpatient Treatment shall mean the number of days of
Inpatient Treatment for the Life Assured's illness or injury. The
discharge certificate is the proof of the number of days
hospitalisation.

1.9. Intensive Care Unit (ICU) shall mean a department or part of a
Hospital, not a post-operative room or an Emergency Room, with an
inpatient accommodation with the following conditions:

(a) Established by the Hospital to provide an intensive care and
treatment program; and

(b) Only for critically-ill patients who, in the judgment of the
treating Doctor, require supervision 24/7 by a Doctor; and

(c) Are provided with all the necessary equipment, medicines and
emergency equipment on site so that immediate intervention
is possible

1.10.Critical Illness (CI) shall mean the specific condition of specific
severity (these conditions are defined in the Appendix of this
Insurance Policy).

1.11.Severe Burn shall mean the state of being burned from degree 3
(the burn that completely damages skin and is required immediate
medical treatment) or higher, with the burned area of 20% of the
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total body area or more, as measured by The Rule of Nines or the
Lund and Browder Body Surface Chart.

1.12. Confinement shall mean an inpatient admission or day-surgery in a
hospital, regardless of the number of visits within 90 days from the
latest discharge date, caused by the same injury or sickness that
remain incurable and its related or continued complications, to be
considered as the same admission.

1.13. Pre-existing Condition shall mean an injury caused by an Accident
or the disease which has been diagnosed/commenced/manifested, or
symptoms of illness that cause the Life Assured to seek the
consultation, diagnosis, or treatment of a Doctor prior to the Policy
issuance Date.

1.14. Waiting Period shall mean the specific period after Policy Issuance
Date or the Reinstatement Date, or policy alteration date of changing
the Healthcare Plan (for added or increased benefits) of this Rider,
whichever comes later, with which the claim or any benefit is not
eligible.

2. Objective of the Insurance

This is the Rider to provide coverage on bodily injury and/or illness in case
the Life Assured to be admitted to Hospital.

3. Scope of the Insurance

This is the Rider to provide coverage worldwide in case on bodily injury
and/or illness caused by accident or non-accident in case the Life Assured
is admitted to Hospital.

4. Benefits of the Insurance

During the in-force period of the Policy, the benefits under this Rider would
be payable as followings:

4.1. Daily Inpatient Treatment Benefit:

(a) If Inpatient Treatment due to any causes benefit is selected and
Life Assured is hospitalized due to any causes, 100% of Daily
Inpatient Treatment due to any causes benefit would be payable
for each Day of Inpatient Treatment.

(b) if Inpatient Treatment due to Accident only benefit is selected and
Life Assured is hospitalized due to Accident, 100% of Daily
Inpatient Treatment due to Accident only benefit would be payable
for each Day of Inpatient Treatment.

The Daily Inpatient Treatment benefit can be payable more than once
during the Policy Term. This benefit is capped at 30 days per Confinement
for Inpatient Treatment and 120 days per policy year.
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4.2. Daily ICU Benefit:

(a) If ICU Inpatient Treatment due to any causes benefit is selected
and Life Assured is hospitalized due to any causes, 100% of Daily
ICU Inpatient Treatment due to any causes benefit would be
payable for each Day of ICU Inpatient Treatment.

(b) If ICU Inpatient Treatment due to Accident only benefit is selected
and if Life Assured is hospitalized due to Accident, 100% of Daily
ICU Inpatient Treatment due to Accident only benefit would be
payable for the number of Days of ICU Inpatient Treatment.

Daily ICU benefit would be payable in addition to Daily Inpatient
Treatment benefit as stated under Article 4.1 above, i.e. if the Life
Assured receives ICU Inpatient Treatment, the total benefits would be
equal to 2 times of Daily Inpatient Treatment benefit (100% Daily
Inpatient Treatment benefit plus (+) 100% Daily ICU benefit).

The Daily ICU benefit can be payable more than once during the Policy
Term. This benefit is capped at 7 days per Confinement for Inpatient
Treatment and 120 days per policy year.

In the case that the benefit paid under Daily Inpatient Treatment benefit
has already reached the maximum Ilimit per policy year or per
confinement as stated under Article 4.1 but the maximum limit for Daily
ICU benefit has not reached, the benefit is still eligible under Daily ICU
benefit if the Life Assured is admitted in ICU, but no benefit is payable
if the Life Assured is not admitted to ICU in this case.

4.3. Daily Critical Iliness (CI) Inpatient Treatment:

If CI Inpatient Treatment benefit is selected and if Life Assured is
hospitalized due to CI, 100% of Daily CI Inpatient Treatment benefit
would be payable for each Day of CI Inpatient Treatment.

The Daily CI Inpatient Treatment benefit would be payable on top of
Daily Inpatient Treatment benefit as stated under Article 4.1 above, i.e.
if the Life Assured receives Inpatient Treatment due to CI, the total
benefits would be equal to 3 times of Daily Inpatient Treatment benefit
(100% Daily Inpatient Treatment plus (+) 100% of Daily CI Inpatient
Treatment benefit which is equal to the 200% of Daily Inpatient
Treatment).
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The Daily CI Inpatient Treatment benefit can be payable more than once
during the Policy Term. This benefit is capped at 90 days per
Confinement for Inpatient Treatment and 120 days per policy year.

Please refer to Appendix Section for different claim scenarios for this
benefit.

In the case that the benefit paid under Daily Inpatient Treatment benefit
has already reached the maximum Ilimit per policy year or per
confinement as stated under Article 4.1 but the maximum limit for Daily
CI Inpatient Treatment benefit has not reached, the benefit is still
eligible under Daily CI Inpatient Treatment benefit if the Life Assured is
admitted due to CI, and no benefit is payable if the Life Assured is
admitted not due to CI in this case.

The benefits under Article 4.1, 4.2, and 4.3 is only payable if the
Inpatient Treatment happens during the in-force period of the Policy
Term.

4.4. Food Poisoning Benefit:

If Food Poisoning Benefit is selected and the Life Assured is hospitalized
continuously for 3 days or more and is determined to be infected by
Food Poisoning according to the Doctor's conclusion, 100% Food
Poisoning Benefit would be payable. This benefit is payable in addition
to the Daily Inpatient Treatment benefit under Article 4.1, and is paid
up to 2 times only with the fixed benefit of $15 per time during each
Policy Term of the Policy.

4.5. Severe Burn Benefit:

If Severe Burn Benefit is selected and the Life Assured is diagnosed by
a Doctor as caused by Severe Burn, 100% of Severe Burn Benefit would
be payable. This benefit is payable in addition to the Daily Inpatient
Treatment benefit under Article 4.1 and is paid up to 1 time only with
the fixed benefit of $500 per time during the in-force period of the Policy.

The rider would be terminated after the payments stated in Article 4.1, 4.2,
4.3, 4.4 and 4.5, and no further benefits shall be payable.

4.6. Waiting Period

No claims shall be payable for any conditions which existed or were
diagnosed during the Waiting Period; or after the expiry of the Waiting
Period but which is related to a condition which existed or was diagnosed
before or during the Waiting Period.
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(a) For Daily Inpatient Treatment due to Accident, the Waiting Period
is 1 (one) day.

(b) For Daily Inpatient Treatment due to non-Accident, the Waiting
Period is 30 (thirty) days.

(c) For Daily Inpatient Treatment due to Specified Illness as listed
under Appendix 2, the Waiting Period is 120 (one hundred and
twenty) days.

(d) For Daily Inpatient Treatment due to 4 CI conditions as listed under
Appendix 3, the Waiting Period is 90 (ninety) days.

5. Premium Payment

Rider's Premium is adjusted in accordance with the attained age and risk
profile of the covered person, and subject to regulatory approval. The new
Premium shall be applied on the next Renewal Date or after a written prior
notice of 30 (thirty) days given by the Company, whichever is later. This is
a regular premium, which can be paid annually, semi-annually, quarterly
and monthly. The Premium can be paid to the bank account of The
Company through different available means. In case the Total Premium is
not paid upon due, the Policy shall not not be in-force, starting from the
Premium Due Date of the earliest unpaid due Premium, and all insurance
benefits cease to exist.

6. Exclusions

The Company shall not pay benefits defined in this Provision if the claim of
Life Assured resulted from any of the followings:

1. Occupation such as military personnel armed security guard,
firefighter, miner construction laborers, logging workers, those who
are engaged in working at height, handling explosive, firearms or
offshore oil drilling & mining work and offshore fishing (in industry
such as but not limited to Fish farming, Fishing, Merchant marine
and shipping, Oil and gas, Scientific or research, Wind power)

2. Inpatient Treatment date before the coverage start date, and
Inpatient Treatment of Pre-existing Conditions, Congenital
abnormalities, growth development abnormalities, and genetic
disorders.

3. Services and medical treatment in connection with infertility,

pregnancy, childbirth, abortion or miscarriage, or any causes

related to pregnancy, sterilization or investigation of sterilization,

AIDS related or sexually transmitted diseases (STD)

Medical treatment related to alcoholism, cigarette addiction, drug

or other addictive substances.

vk
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6. Medical treatment related to nervous disorders, mental disorder,
anxiety, psychiatric problems, personality disorder, autism, stress,
eating disorder.

Traditional treatment or alternative medicine.

Any medical treatment given by a medical practitioner who is the

parent, spouse or child of the Life Assured. The Life Assured who is

a registered medical practitioner may not be reimbursed for any

self-administered treatment.

9. Attempted Self-inflicted or Self-inflicted injuries, attempted suicide
or suicide, whether the Life Assured is sane or insane. This also
includes Accident to the Life Assured due to consuming, drinking, or
injection of toxic substance into the body or drug overdose.

10. Any loss or injury arising from the action of the Life Assured whilst
under the influence of alcohol, addictive drugs, narcotic drugs to the
extent of being unable to control one’s mind. The term “under the
influence of alcohol” in case of having a blood test refers to a
blood/alcohol level of 150% mg and over.

11. Injury while the Life Assured is actively participating in a brawl.
12. Injury while the Life Assured is committing a felony or while the Life
Assured is being arrested, under arrest or escaping the arrest.

13. Injury while participating in dangerous sports activities including
but not limited to scuba diving, mountain climbing, parachuting,
high speed races, professional sport activities, or professional
activity of clearing unexploded ordnance.

14. Injury while boarding, alighting from or travelling as a passenger in
an aircraft which has no license for carrying passengers and does
not operate as a commercial airline,

15. War or any act of war, or Terrorism, whether declared or not, riot,
insurrection, civil commotion, strikes terrorist activities, if the Life
Assured was actively participating therein..

16. Ionizing radiations or contamination by radioactivity from any
nuclear fuel or from any nuclear waste from the combustion of
nuclear fuel. The radioactive toxic explosive or other hazardous
property of any explosive nuclear assembly or nuclear component
thereof.

17. Medical treatment on Pandemic

18. Any treatment, drugs or medical supplies which are not related to
the diagnosis; and diagnosis which is not related to the injury or
illness or not according to the Medical Necessary and normal
standard (as provided under this provision below).

@ N

Following these exclusions, examples of treatment which is considered as
Not Medical Necessary included but not limited.

(1) Any cosmetic surgery or beautification treatment including
treatment of acne, freckles, dandruff, weight reduction and weight
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gain, hair loss. Reconstructive surgery is also excluded unless injury
is sustained as a result of an Accident.

(2) Treatment to relieve symptoms commonly associated with aging,
menopause or precocious puberty, sexual dysfunction or sex
change.

(3) Health check-ups, convalescent care including rest cures and
rehabilitation.

(4) Eye examination and eyesight corrective surgery including LASIK
and other expenses associated with eyesight correction.

(5) Treatment or surgery relating to dental or gum e.g. denture, crowns
and bridges, root treatment, filling, orthodontic, scaling, extraction,
except the necessary dental treatment after an Accident. However,
the coverage does not include the costs for crowns and bridges, root
treatment, orthodontic services.

(6) Any inoculations or vaccinations, except rabies vaccine needed after
an animal attack or tetanus shots needed after an Accident or
injury.

(7) Medical treatment which is in a trial stage or experiment, associated
with disease or symptoms of sleep apnea, sleeping disorder,
treatment to stop snoring.

In case of what our Physicians deem to be a Non-Medically Necessary or
unreasonable length of stay, we reserve the right to limit the payment to
what our Physicians deem to be usual, reasonable and customary.
7. Geographical Coverage for Insurance
The geographical coverage under this Rider is worldwide.
8. Criteria of the Beneficiaries/Person to Receive Claim Payments
The Criteria of the Beneficiaries/Person to Receive Claim Payments of the
signed Insurance Policy of the Insurance Product to which this Rider is
attached is incorporated into and forms part of this Insurance Policy.
9. Policies Alteration
The Policy Owner is allowed to change Beneficiary as per Article 8.
10.Renewal of the Insurance Contract
(a) Rider is 1-year term, effective from the effective date stated on
the Life Insurance Certificate till the policy anniversary date.
(b) Rider is eligible for renewal until Life Assured reaches age 65
(sixty-five).

(c) Policy Owner and/or the Company reserves the right not to
renew this Rider.



N
=
A6

PRUDENTIAL

[Bsesns mshtmuiiin

11.Policy Surrender

You have the right to surrender your Rider Policy at any time during the
Policy Term. You can request for the surrender of the Rider Policy, by using
the Surrender Request Form provided by the Company. The effective date
of your Surrender request would be the date when the Company receives
the fully filled Surrender Request Form from you. On receipt of your
Surrender Request Form, the Policy shall be terminated. Surrender value is
not payable and no benefits under this Policy shall be applicable.

12.Termination

This Rider coverage shall automatically terminate upon the occurrence of
one of the following events:

(a) The death/TPD of the Life Assured; or

(b) The Coverage Term of this Rider expires; or

(c) The Policy Owner requests the cancellation of this Rider; or

(d) Prudential has paid the full benefits according to the Insurance

Policy of this Rider; or
(e) Other conditions as regulated by the applicable laws/ regulations.

13.Claim Procedure

The claim submission related to the covered events should be submitted to
the Company within 30 days after the event date. The Company is liable to
pay the benefits under this Policy to the person(s) entitled to receive the
benefits according to this Insurance Policy, provided that the Company
receives required and satisfactory evidence for claim settlement. The
following documents shall be required for the assessment of the claim
including:

(a) Completed Claim form

(b) Doctor’s note indicating diagnosis

(c) Original Hospital bill documenting the number of Days of Inpatient
Treatment

(d) Attending Physician Statement(s)

(e) Pathology/Histology/biopsy report(s) for cancer claim

In case of claim, the claimant can directly claim through our digital
application named Pulse or contact the Company’s claim team through
contact information as provided in the Company’s website.

The Company is responsible to assess the claim request within thirty (30)
working days starting from the claim registration date subject to its
receiving all the necessary forms and documentary evidence.
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The company reserves the right to require the claimant to provide
additional documents and right to choose and pay the fee to get any
independent Doctor for medical consultant on health conditions related to
any claims. If necessary, the independent Doctor will examine the Life
Assured’s health conditions and requires the Life Assured to get examined
in the relevant laboratory and provides report to us. We use this right only
in the uncertain situation of the illness condition and/or our responsibility
in accordance with the Policy. The Life Assured is required to cooperate with
the Doctor; otherwise, no claim shall be paid. We exercise this right only in
the uncertain situation of the illness condition and/or injury and/or in
special case where the claim document appears ambiguous or incomplete.

After the Company’s decision to settle the claim, the claim benefit would
be transferred to the claimant’'s bank account, e-wallet account (if
applicable), or through cheque (if applicable), based on the information is
provided by claimant during claim submission request.

14.Confidentiality Clause

All information of Policy Owner and/or Life Assured provided to the
Company will be strictly kept confidential and no personal and/or medical
information will be disclosed to any third party unless:

(a) Prior consent is given to the Company; or
(b) The disclosure is required or permitted by laws or existing
regulatory provisions

15.Settlement of Dispute

For any dispute arising in relation to the conduct of insurance business,
the disputing parties may bring the case to MEF for mediation before filing
a lawsuit to arbitration or a competent court, except a criminal case.

Any dispute, which cannot be settled through the above, may be referred
by either party to the court where the Company’s head office is located,
for settlement. Court fees shall be borne by the losing party. The time
limit for initiating a lawsuit shall be within five (5) years from the date of
event leading to the dispute, subject to applicable laws and regulations.

16.Jurisdiction

This insurance contract shall be under the jurisdiction of the Kingdom of
Cambodia.

17.Misrepresentation of Material Information
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You and the Life Assured under this Policy have an obligation to disclose
every fact material under the Policy application/application form to our
assessment of the risk of issuing this Policy and any of its coverage.

Any misrepresentation of information shall lead to your Policy being
terminated or non-paying claim. No refund of Premium is provided upon
this termination.

18. Appendixes
Appendix 1
Claim Scenario

Claim Scenario under Article 4.3 on Daily Critical Illness (CI) Inpatient
Treatment include as followings:

Scenario A:

The Life Assured bought the coverage with Daily Inpatient Treatment
Benefit of $10 with Daily Critical Illness (CI) Inpatient Treatment. Then, the
Life Assured has been hospitalized due to CI for 90 days, so the benefits
the Life Assure would obtain include:

(a) Daily Inpatient Treatment Benefit pay 100% up to 30 days ($10 x 30
days = $300)
(b) Daily Critical Illness (CI) Inpatient Treatment pay 200% up to 90
days ($20 x 90 = $1,800)
Total benefit payable would be $2,100

Scenario B:

The Life Assured bought the coverage with Daily Inpatient Treatment
Benefit of $10 with Daily Critical Iliness (CI) Inpatient Treatment. Then, the
Life Assured has been hospitalized due to CI for 30 days and re-admitted
again after 10 days for another 20 days. (2 hospitalizations, 1 Confinement)

(a) First hospitalization
i. Daily Inpatient Treatment Benefit pay 100% up to 30days
($10 x 30 days = $300)
ii.  Daily Critical Illness (CI) Inpatient Treatment pay 200% up
to 90 days ($20 x 30 days = $600)
(b) Second hospitalization
i. Daily Inpatient Treatment Benefit: non-payable
ii.  Daily Critical Illness (CI) Inpatient Treatment pay 200% up
to 20 days ($20 x 20 days = $400)
Total benefit payable would be $1,300

Scenario C:
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The Life Assured bought the coverage with Daily Inpatient Treatment
Benefit of $10 with Daily Critical Iliness (CI) Inpatient Treatment. Then, the
Life Assured has been hospitalized due to CI for 30 days and re-admitted
again after 90 days for another 20 days. (2 hospitalizations, 2
Confinements)

(a) First hospitalization

Daily Inpatient Treatment Benefit pay 100% up to 30 days
($10 x 30 days = $300)

Daily Critical Illness (CI) Inpatient Treatment pay 200% up
to 90 days ($20 x 30 days = $600)

(b) Second hospitalization
i. Daily Inpatient Treatment Benefit pay 100% up to 20 days
($10 x 20 days = $200)
ii.  Daily Critical Illness (CI) Inpatient Treatment pay 200% up
to 90 days ($20 x 20 days = $400)
Total benefit payable would be $1,500

Appendix 2

List of Specified Iliness

Specified Ilinesses include any of the following (including complications),
regardless of whether Life Assured is aware or not:

(a)
(b)
(c)
(d)
(e)

(f) Verteb
conditions

(9)
(h)
(i)
()

All tumors, cancers, cysts, nodules and polyps
Stones of the urinary system and biliary system

All ear, nose (including sinuses) and throat conditions
Hernias, hemorrhoids, fistulae, hydrocele, varicocele
Disease of the reproductive system 4

ro-spinal disorders (including intervertebral disc) and knee

Hypertension, diabetes mellitus and cardiovascular diseases
Pterygium, pinguecula, cataract

Tonsillectomy or adenoidectomy

Varicose Veins

Appendix 3
Critical Iliness conditions

Critical Iliness conditions under Article 4.3 include as followings:

No | Disease Meaning
1 Invasive A malignant tumour characterized by the uncontrolled
Cancer growth and spread of malignant cells with invasion and
destruction of normal tissue. This diagnosis must be
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No | Disease Meaning
supported by histological evidence of malignancy and
confirmed by an oncologist or pathologist.

The following are excluded:

e Tumours showing the malignant changes of
carcinoma-in-situ and tumours which are
histologically described as pre-malignant or
noninvasive, including, but not Ilimited to:
Carcinoma-in-situ of the breasts, cervical
dysplasia: CIN-1, CIN-2, and CIN-3;

e Borderline or low malignant potential tumor;

e Hyperkeratoses, basal cell, squamous skin cancers;

¢ Malignant melanoma stage 1 according to the
melanoma staging system of the American Joint
Committee on Cancer;

e Prostate cancers histologically described as TNM
classification Tla, T1b, or Tlc or prostate cancers
of another equivalent or lesser classification,

e Papillary carcinoma of thyroid or cancer of urinary
bladder in TINOMO according to TMN classification;

e Chronic lymphocytic leukemia less than RAI stage
3;

e All tumours in the presence of HIV infection.

2 Major Stroke Stroke events are accompanied by evidence of
permanent neurological damage confirmed by
neurologists with findings in Magnetic Resonance
Imaging, Computer Tomography, or other reliable
imaging techniques that are consistent with recent
diagnosis of stroke.

The following are excluded:

e Transient Ischemic Attack;

e Brain damage due to accidents or injuries,
infections, vasculitis, and inflammatory diseases;

e Vascular diseases that affect the eye and optic
nerve;

e Ischemic disorders of the vestibular system

3 Heart attack A heart attack that is confirmed by a Cardiologist and

meets the criteria as follows at the same time :

e A history of typical chest pain and

e A recent electrocardiogram (ECG) change, which
proves that there is an infarction and

e Increased cardiac diagnostic enzymes in the form
of CK-MB or Troponin (T or I)

e An increase in cardiac enzymes after Baloon
Angioplasty / Percutaneous
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coronary artery
diseases

No | Disease Meaning
e Coronary Intervention (PCI) is excluded.
4 Other serious Minimum lumen narrowing of one heart coronary artery

is at least 75% (seventy five percent) and the other two
are at least 60% (sixty percent) which must be proven
by coronary arteriography examination (Cardiac
Catheterization), regardless of whether surgery on the
coronary arteries of the heart has been carried out or not
yet. The coronary arteries referred to here are the main
branches of the left coronary arteries (Left Main Coronary
Artery / LC), descending to the left inside (Left Anterior
Descending Artery / LAD), the circumflex (Circumflex
Artery) and to the right coronary arteries (Right Coronary
Artery / RC). These are not included the branches of the
main coronary arteries.




