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SR I NS
HSFINANNA
(Heart Attack of
Specified Severity)

MIANTESANGH (U EHEEN W ANIMIEIISBLINNG {FITMS
N wmSigeanutas m (§) sansiisunmiming
(SR yWisHaAINUHs

mUmSiandigh

MU A M HAASEIIUe N (ECG) Gywsgsam
YWHTO[MYs MRS YIRAIAGISIgA ST mim
[SIRUA T 305A Q ESEUHNAT ymIt SaURIAGHNTISS
REARIS I

MIEASEEINESATS A RNIM AR FIHT TN (Cardiac
biomarkers) §5S1HFEIAIBIUEN CKMB (SiH2a515685
AP ARYMISMINANAIUATESINIANES YA{Basmlfiueus
¥4 Troponin T 1§ | ¢81A{B5a 0.5 ng/ml 1 285111683
ARIMUT UM AN AIESMIT AUHTESANGEIUsHN Y
mﬁ%smﬁﬁfsmsﬁ@ﬁmz@n YIUMAN S )GMITa
(MY IERITAUS RN IA[RAER T SATHIN 50%
I sNwalyiw: e 3 (§) (2u1hitngminn
(9109 MIBAFIUM NG N W{FMNSNAISIHTIUEY
60T B NN BT TS AR AN B{BU]S

1
s
1
R




PRLDENTIAL

wAsm mehtimwiia

R) [~

IR MEBSIRIm SNV IS gHS WS wembess

e MIGAEH

o THANNUEN [HASASSIMGANNABAAISHAINR R ATAM
S

o  MILASISINISATEAANIM FEIE TR TN UHIRBIUHN
Troponin T | J8UUSMmBUIGAsaliSagigngiigh
RSTLAIINBINALSIIUSEN (Intra-arterial cardiac) §ig8s
ARNAGHN:MIBAFEES AT INBINALSIB BT RN
(Coronary angiogr:aphy) Sumissman{iassitannsna
t5iGINBIUsEN (Coronary angioplasty) §€jU5

MR AESIE RTINS
QIANIMYWMISE

WHSaNeMuGIS
W (Stroke with

Permanent
Neurological
Deficit)

BH M AR AN BZIANIIHEIS MISGHEBMQIAT TN

TAMUBANMIFAMNS{IMams  MIimnSaNaNs s

AN SHANgIANN  SUmins AT ANELIANNENWAMA

ANET MIEMATSEWIS: (giEAntugeansiNHa s

mus

o ARMNISMIgHHISHANSMNGISWINUSIBmSmIT:
(BNW  (RITSUNNANWIFNSINALS ASINSITaN S W
MBAMES B ([HYW) mNsIvh{igmind, 84

o MuANSMMEMIBARENW (MRI) SUmMiBasan (CT
UIGAES AIFUM MRS iR ass uuIsiSumEmas
WISHH{MIA eI INGQIANAS (Stroke) (HATISUIAR
rginG

NI MBS B S{RImSNUTIAIISs

o MIRSSESILASAINGSIAN AITNTLAMENESS (Transient
Ischemic Attacks)

) g

o  MIgGAAZIANMERTAMBARMEA YmIsiiyges

UM MIVRENA MITANARSIRIAING SHRTHABAMAS
“AlmMIIONA (Inflammatory diseases)

o THEHEAAMNBIRGIMASHASA YASITRITANSHUSA

o TURAYNTISIGBIINSIANESHIS{AI)AlgAaN
(Vestibular system) ‘

o  MIWIADBESIYAIZIANTLHAIE STANT

RS esioBIMALe
iGsBIUsEN (Other
Serious  Coronary
Artery Disease)

AR AT ARSI RS N BT MY WEHBISAISTITH IR% (g
161§ Hrmgaed)atosmsarmol Do% el tHmsms
GENALN WIUM N EHEN (A ATl INBIARME (81:8MMS |
FSHIS M MA N BT UNSREN WY
MIFNAISYWEHNWITMNEEAN{A  YSninelinaIes Wi
MNSMINSTITEGIM £356a58 CT 1§ MRI 88Tenmmussgennis
SWwHSUWESsES
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PRUDENTIAL

wAsm mehtimwiia

RSIEEBSAINBINALSISHM BTN A6 (B AT R INBTYNIEA SN
(g (left main stem) HgGBAIMBANYLIHAMGHH (left
anterior descending) ﬁgmitjfﬁ (circumflex) SHAITERSINBHNA
tosGiNurusEigatan 1 (sals AR NS ATSIGNBIUsEY

BSIgIMSNUUI IS
SeiAnniaia Beianiaga  ®ISSWHIRIHABSIuSBUNIAA AISIGRIIHD
(Benign  Brain | SONAANMY SHARNATRBLIAN ({ANSLIANN YRTATIENS
Tumour) SIANAY LHATZIBINMMBIGLAN TN MBE

o NMMIgHMamiismaiGe yipasiivsmeiimams
EmmﬁwmejmsmﬁgﬁLﬁﬁgLﬁﬁﬂgmﬁﬁfl§uﬁ §h

o IRUISIVASN{FIAUINALNWIANSIRAISAI{BNSIIANS
YlgtNSINAISasieMATUAS{IENS SH{gimsinndmme
I ANBARENW MIBAMRT YUIGAESIIUMMNRINEG)a
PRGBS ABAT S

IM IS BS{PITSNUUI s

e AW

e MUl

o HrsitainInG

o SmEmidcsnargiimiwavisiSumighna  ms
DA HESISANImM g R UM ™

o MNBSIU{AALSAIIHEAIAING

LB, %Hi58EHAaigHGA®E Juvenile Medical Conditions)

[EsiBuauunESibanl wlgsguRacdiudami [ginsiRafie Mwygagims
MONUINMSHINATSE WH B SHRAMYWHGIHUMSAMAETU[MS (812 900% (S
spwiRSUand RigsguRacgiudams SH{gIREsT YPANAMSINGIISIEE
HSAMUATHUARUMNTIN S WOAHUMONUINGISBININS)a ((prsiBms) §4
(RIS EUALNANIW AN ALSURANES SNNTIIIHATISIATR (S SSWHH AR
RSN SR{GITS B Al MITAYD AN AT AR M TSI S I MR ANALS TR
AISNNUINY  APUHMARUMINGI  SUROanumNUMuiguliumsiReasiiag
AWESIBSNS{GIMSUMT  ((eosiB®me)  £81mMItAYNANAM NI {INGHE
[DENES 9128 HUSESTRRSTH AT SMITSAIN MM TR EISNNTIN

M WHAUIHESMIM SN UHFIUNES Sy 98 (HHE) gl csliggunsnd

UMWY MIMSNURES SH{FIUMUMEYSIMUTIEe gu{ITIE ISUANAISNNTI
UGG IR AN SMONUIMH AP 948 (ROTET) g4

DI

=



PRLDENTIAL

wAsm mehtimwiia
SRR ORI RHGSHIAAIgIHIDA®I (SISt €00% [SHRIIWNRSANAIAA
BILNMA g Amimngingam §nmﬁﬁf~’Lsu? Eﬁmssaw;mﬁécs:%@msﬁmﬁgsfhtgnﬁﬁ
OREgIENTHUTRN RSN NURISTHIS AN UM
[UESSETHAUIUNHSISE U HR{UIINHINAGSFI {FiT S AR AN N W AN WITHIW
(SIHFIDIUNHS S NHIMSUMY  SHBSINGIIMIVSEINMNESTIMABTGSUSAINA
MNTRNESSNNTINTN S| W

SwuSw WRFSFInAIINB[®S
i

NAFSHINASIOATINTUMAANSM AT N{MBS
ANSAIN SWHSW
RsUNIAMINSES MIFINAISE WEN A ISHABUNIANGE  (HEVBENA
(Leukemia) ENWHLBMEN{RY AN WHMINNMUHENEMITAYAS
Sh/ymImmmieg

RASAIuiEsiNiRAD | RISAIIBIgANRAUMNRWOSA B ANSMNgIHN
HIMRWNS (MHGAIIY | HATHAMISINATSEWHEM{MYS

IRB{IEAS 1) (Insulin o HigHISISMIHMAMNAWHSHGINMEh WA
Dependent Diabetes ﬁﬁijlﬁﬁjﬁ§mmﬁf}
Mellitus (Type | o  MIBATMFINAWIESHSNIA  MaEIMITING

Diabetes Mellitus) I AT AN IR EIAN O RNSMUB A A AIIHN O

FSIREMIH{RIMSHIINATSEWHNW{FNSINALS &
[AENMEAH{AS 84
o HNSMAESSHISWINIUNTAMES B ({MYW) f2
{ASINARSALHT [ASIANARIALHAITISMIBMATEST B[RS UeHN A6 660
AMASENWHSTADNA | (ASINAR ARG IR AB S{ATAIFSANSINHATHT N
fUSEN (Rheumatic [imus

Fever with Valvular o (NAISHWEHASITENWIFNSINAISATTEEN UlANS]
Impairement) NASEIANRSINIRAIMANS BENA%IMiGINAISEWD

OHATRIMSMBIS AN AN A{FIMB eI AY
FUSHNINIYIA 81
o MIGRNWABAYHIBISBRMN{PaUENENNAT
9 (W) IHuTRTDARISHA{FSINANA
PRAUTEM AN W EHTEUsEN
%8 Kawasaki MYWSH | % Kawasaki MgWSHA%ATNACSIBIUEHBISATFAN T
BTN AESTERUFUeEMN MNEgARINATEANGEG (M MANBEsENSESIHEFbAsH
[Bamym miASIgiNAIA ESRANAING  (FassUENAGMI
AERT) (T AR IR ETANE MItaSISgN

o

SGgSMinad (FITSIFe AN SINHHTNN{MYS

]|
D|

(Kawasaki Disease with
Heart Complications)

o\ e




PRLDENTIAL

wAsm mehtimwiia

i U maanrnAiSIlas INuINATS IS U EY
Hw) gEL‘GSfﬁﬂijHﬁmﬁmuﬂﬁmﬁ B (Myw) B

] HES I AN BEH AU SHIS UNHIUNG
SRR B ([DYW) fe ARBIGAMIFINAISEW

(BRI (Severe

Juvenile Rheumatoid
Arthritis)

1 obu

_mﬁmn?§€wﬁjﬁ5nﬂﬁjﬁsﬁsmﬂﬁﬁ5§1ﬁﬂl:ﬁ (N WTAERS)

1

NAISATEISA JEHNYWMAAN NS MIgBRIA SHMigs

JUNNFSHIWMIMGAMES M (0) GUGIAMBESNEGAN

fMus
o (i
° ﬁf

i
o [Anl

Ve

A
o RIRARU ﬁﬁt&shmmﬁtﬁ
[NAIEMESHTIAN AR A{FHAUSENIUNTAMES 9 (YW)

MIsSMAZIANAY (Brain
Surgery)

mieMagiANn  eskdlislibmigimatataggimiisma
(3AgIANAY  (craniotomy) §WHMIMAZIANNIBITMGAMN
AN WIS A s ssmemitansifiigimey
NALSESEHAIMISAIAN B {AGTM S FHR SN IRASINANS
M mMEgIAN LU AMNSARIMRA ymssmannwin
(B RN AN WA BAAGE B S1gim SNV
£S5

RAUIaESEI (Severe
Asthma)

Agmitsminwpmilstifiviagsys  emywinmiia

d

TS UITDRANGTALT TRAUA{IGH FIMIAINANND 6

0
) )

FS16836NS SHHISMIVIN IS ENFSIFNGMILIAS (endotracheal
intubation)  [HESIRIfIMBaUAINARSWRIHGEEM S
(mechanical ventilation) gmw:mmmﬁj@&hnﬁﬁ s (yS)
[ W SMIK AU SA{G NS AlS A gUR I H
MNARS '

I AR{EHISIBIH Y
AMBANGESAIBIY
(Glomerulonephritis

with Nephrotic
Syndrome)

BRIANAAENISIS &6 B ANSMNSINEASTH SIS ATAS AN
[NAISHWHTM{MEBS
o  MAMAHNWHBUANGAIBHESY UHNANS{PHTIAS
Esﬁﬁmﬂﬁﬁiﬁmmﬁ (glomerulonephritis)
o [ARJHSMNIAPNINBINTIUNT BNMImMIvwg:

o

UETENYISHSINIATPIIY 8
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PRLDENTIAL

wAsm mehtimwiia

e [ORY 2mmufmsmnﬁmm5 (creatinine) U8
LﬁSLSjﬁzmmn 140 mmol/Litre §5:6NRSENH
FUMGAMES B ([MYwWw) (2

RABAHAGSE (Severe
Epilepsy)

o

RAFAEAGSHIHTZIT SUHN AN W{ATAIGANSINEAS
HEEIM S
o (NAISHWINASIISMINWIgINSINALSITHNSIN
AR wmMIFmes  minasEE SN
(EEG), MiBaARBNW (MRI), PETEAIS (PET) ymitiyea
BJEUBRUUINN ) alHUIN G ESIMS;
@iESRARITINATMIANTEGTm e whaRisMIalRA
(tonic-clonic) YMI{TMGESFI (grand mal seizures) {58
N8 ((0) EHEHYWATN WSS WaTIHMINNMEL
ﬁﬁﬁgfﬁit"jﬁa‘fﬁdmnymmwmnﬁnamaﬁ%agﬁqnma; 84
o  HARIMSMNGM{GI AT SSNANNPIMTE)
[IBIMMI{TMS (anticonvulsant) 1 (f3) g2 (HU®S
HYUHNIN{gENSINALS A aNRSIMIHMANSENGGT
b (Myw) f2 '
MIPMBENWaNIgigs U 77 (petit mal) (Aywyesnss
SnmmungeanisSwsswsie

HANG{AAR ASH B
S5 (Severe
Haemophilia A and
Haemophilia B)

’a'j AN SM NGl am SHHANB{AAAESEI [UEASA (A
AMS B) UYIUEASB (ANeAMS 8) [HA[BaAYMNIUAS
ﬁm§ B YAMS & BISATINN 9% (FWmAIW)

[NAISH WGt ATIM AN WIAMNSIAAIS AT AN T A AN {AIEHRS
BISRITAN: AYIR{AB]M SNBSS ATS
BAARNARNSHAARENSAAA [I6ASA  (AgAmS  4)
YIUEASB (AYsAmE €) (it SHAGE

QZ'.C

J

HRUILRSUISHEURABUNTA (MB6AS) (Extra Gender Specific Cancer)

[ S OHRUENRSUIZBEBRABUNTA (MYAS) (FIMSHRAsies rAwBya{gimsmes)
NI MSIFINAISEWHBSHHBUNIAYGIHUTSANNG 1812 900% [SHR{DENHSESS
SH{FIRAESY SWHSWw SHAINNBSMSIUATHA[DIWRSISFIMSAMNATIUME R
BUNTARAMAMUESE! gEaNsl.ae

HRUEHSUISHILRABUNTA (MYEAS) (SAMHFIIWNRSUISBITHFPILNE W
851 {Heuted S 900% IssgipiwnSgiamdsinnme g imimagingagi Sumnbijgd
HATUEINTS S SHMSHATYSIALNAR GHRSIENATHATANAISNNTINGISAINIMA
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PRLDENTIAL

wAsm mehtimwiia
[BESITHAUIUNHSISE U HR{UIENHINAGSFI {FIT SN AR AN N W AN WITHAW
(SIHRIDIUNHSESSN{HIMSUMY  SHSSINGITMIVSAINMANESTMAUTGSUSAINA
MABANEISNNTINMSES] W5

wimalsmimsan (Pregnancy Complications)

[BESTHAUIUNRSNT wimAlsMImSad (gimsRain wilgn{gimsms)
NI MSEFNAISEWHIHISANSMNAMYWHGEH T SAMAHT{MY (913 900% (8
HRAUHUNES 0 WATMALSMITISAN SH{FITSHAYS

HAUHUNRS 0 WTMAISMITISAN (8366380 €0% [SHAUIUINRSFHAIAABIANMR |
Amamagingpgin Sumuigd ctﬁ[ﬁﬁgwcuﬂﬁétsz%msgmgsfaﬁh ag‘hﬁevjhmm
PHABRAN AT SNNUINBISATNETAIR 4

(B SBHFIIUNRSIS{FIMSNBHNWINATWIGHAW  (SeHAUUNHRES8igs
SUMU SHBSMNTHIMIVSAINUMANESIMASTIIESUS IRNUMATAN A SNNTINTN S|

ESTERRIHRIU NN S S {FIM SUMUESI AW CNUAMNAESTRNATSNNGI  191:YpANA
M N UM UHA{D %8S SHB SIS g BIW NS ARNGESTRNATST
RIS VIS A G

SWHSW HosTmAalsmMIvSan
BT ALSMIBISAANTUIM AN SMEET I {M B3

ANSAIN SWHSW

w =t

ansBanegss minSangntiumugnsaEgmisiFasmWanm sy

(Abrupto Placentae) | W0 ({%) &SN SHYSHATAAUAIAY NANBATUNEATHNW
Riagungily Y UAMUGINW BISMAAT MATSEW{g!

GEN AN W{FFN SR D B0 StﬁﬂSnﬁj MY AN (R
58y Aadm (HnaieEmas

GINATINMIioAagA

Ma WAIAGMMY §1$‘1
INARBENWANIN | MIGNAISE RS M EuESEIlHURAIgNANSEgHINe
sTRniSgSEd | mstgenzenwigmehAtsfigaEn  Saigiatinmuny
(F3®18AN (Acute [UNBAMES m (5) gsIRMBUgeANEEeIImEs
Fulminant o MIBANIUMMNEREN( (FUUMESISHINATSHUWISKH
Steatohepatitis in AIHSEE
Pregnancy)

e Bilirubin ©86ASESHEFTESE 150 umol/L (10 mg/dL)
JWENENNAT € (10) Iy
o UIMAPNING |
o HIARNANNG
MIgBAAINY [HAMSESIAN{AgNIgN BiM{AgNipN Su%i
100 A EURIEHN 0T NG SHALS
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PRLDENTlAL

wAsm mehtimwiia

ANSAIN N
RIS RITLRSIING MUMNAREM (HUEARSIHUSIONG AT SU)ITAsISIAH
(N WENISALS FISOUNY MW NUAMIEINS MIeNwHIGs Samsam
(Amniotic Fluid BIATIBYY NAISE WIH! VENAGNWIFNSIHSUIBHIT 81
Embolism) E%Sﬁfg‘mtﬁl;igmmq IS MItRNW HIFY aNWELENSNevIle

ANY BISAANARINGMEASRM MBI 98y swmitags
aAmISABMAANANING

BUNTAEMEOMAIA SH
ASANMG
(Choriocarcinoma and

Malignant
Hydatidiform Mole)

BUNTAtMESMEIA  WHANGEUNIABISIBANR Mo MK
MWMAIA (SIENBISMIninsAi a4 (MATSY Wi NN
{AFNSIRSIMNESHUT SUMISARI NN MAN{RI
nINAISSIBUI U S ‘

o qSmigga ;8N

e JSHNMT
gemmEmmIAAanIEAMIESgHaS DNUHmEmeIn
[RigEQNN gMINNBISANT N{GIBISUZANIEMST  (NA
G WIGUMAGNWIGINS] N8By SHesaggmi
BmMAN{ A
RAUSWESWaNl  Juuninmgig)als{uigSagiash

1

[BHBUgHBS{FIT SNGUIM IS

EINBANERIMN ﬁiﬁﬁ
BIILEIINY
(Disseminated

Intravascular
Coagulation)

[AISTWIHANIALS  ANBAAKINAAHASITAIING  (DIC)
PRI ST AN SINHETHT M Y3 ‘

o S1ASHSHMITMISIFIMS;

o  MIWIAMBHALSHRISNNMW 84 /gy MmiTiase

MMIGgN WY eniasing ¢{fs; 81

o USHAIBSIAENESMYWSN APamiAaGy BP
aNNgS T BebanatsMitiun U’jf‘s AsEgi ma
NSNINASES prothrombin time (PT) 84 activated

partial thromboplastin time (aPTT).
[NAISE Wit ATIMARNWI{FNSJRAISATINATR S
e we§ilicann8 1 SsnvumeUs
o  MIWIAMBUSANGARHUUAMUBANRTAINGRHN
(9)a
o UHIRAISIHINBHEYTAMUBAIMImAGYIAa
(Thrombocytopenic purpura)
o FINBAAHIN TN ANBERTRICN WA
fEEUnTA mitie§o u tane; 8
o AINBARHIN NI R ANSTHATIAASTIANS N
pute fstedgats mis sigemns o

o]

g

gSE{A&I]S (Ectopic
Pregnancy)

e

misigSisimemeunsianiplags  (moisiyli, st
AJjS, Wsigin (3) mimsigemspiagsigilavmannwy

]|
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PRLDENTIAL
wAsm mehtimwiia
ANISAIR SwHSWw
U MEHAN BT (N WIMSUMUENWmiisma
(OANSYMIisMAFN WE1
AAMUGIRINIANG | MABSBRnlHUAIAISIMUSHUNTENGIASS  UAMAIE)
fasgs T el esansy | mISMIL)iNG gégs‘fﬁmmﬁms’éjiz—]ﬁwﬁﬁquﬁmmﬂ
faisEelnasTNERa Mt NAISYWIRIHarigIaNw  (FINSINAIS AIAIB1sUSH

or Percreta)

BISAKI MU M AN 5T

MIY) TN B M AT mIvgWImnsENwanigsEsgway  SuEsaipn U
NUTHUATEIgIMA | EWRNIMSTNG &S U mumnmnﬁasf RIANAEIS IR
AJ)S6BE) (Postpartum | (S1gHAIS A{YIGIMARIJSIBINY A Mg N ARSI ta e T
Haemorrhage WA S5 ST B BB RIOIT W SR By M MU s AT
Requiring DI MIlS MM ALISMBIMG '
Hysterectomy) ;

GIN{AgNINN 1 (NAISEWINANNAISOIN{ASNINNESET  [HUBISENING

{ASNsON (Pre-
eclampsia or
eclampsia)

AMAS M (8) [SFIFeANEGIMEBs
o RERANBARIU > 160 mm Hg
o RSHEANBIHNAIV > 110 mm Hg
lgeafisgidntns uh-Bntnsmsiyians > 3g); 4
o (UIY
YINAISEWHANNALS
e HELPP-Syndrome [HRS§B®IS MAEIAAIHUAMEEA
MIgEAMUANS{ANG QinaGeNy HNauigy
(ASESIN SHRUTMATAMUBAMUENANANNG (1%
SINMIG N WY NIA[BHISIB BN
o (ASNENMEHAIIBTIS MI[PMG (ABEga AIGHNWS
HOMNIA[PHISIBUITE
o (NAISHWIRHAUINALNWIFINGNAISAINATY S
AEgmNIA BN WY SiAaNGES
RS wsSwaNnt Ml mEUNYEASINU®S
;mmo (pregnancy induced) {RAIMS{UEA ﬁsgn‘é (1SS
RIMSNUUHIS ‘

o

QuAENGEAA (Still
birth)

HMWHIMSNAISMRANNWIHUBISMIMSINTA QALK
IS LA VE (M) M MSONTARNSIHIFS |
ASEMTIA MY WA (NAISY W{gde 6 W {FENSINALS AIRIB{RS
U1 MIUUANCN WIGEIYMINS A S1gimSHA (51

missmaaNitgit yminisiaijn (Reconstructive Surgery or Skin Grafting)
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PRUDENTIAL
wAsm mehtimwiia

(IR SETHAUUNHS 0 mitsmaanicgitm ymigiiisiaga (gimsiRasfias iiwibya
(ImsmONUM{gighmadiaiimiema YelHUmSALNGNUMS (812 900% (SHE
(IR B Mt MARNIESTITM UMIHPISIATjA SH{ITSEATHS

HAUHRSED MmissmARNIgINTn yminiisiasja cSreSh 90% [(SHRIIWRSMT
niadisinnme g Amimagingagi SmuSigd wngpianuls:Su{gimsgaysia
BUARONYWAIANMIAIEHS] § AinfinnngsEl S By siagtangRywg v
msyh%snghs%gjnmm‘fﬁmmﬁnmsyhﬁmmsmmmmm gt&ﬁmmnmw@msyhﬁm
(SIS RN N HATEENH SIS ING FMINENIRANRINYFHS M (§) 5 HumIn B
B ANNSY W Y(FiedantE UAN s SNNUMNSIE SHEIMUSATRISMIittMALNWANIAIAN
HAHAIGHS) gsnﬂ%gégsnﬁgn@ﬂ

SRR S IS NTUSAINUMAESIMAITTFSUS AT NUMABANAISNNTM GESHFIIUNHS
[SeSugivmMUaNAIAs

A, MIBUABRSIMINUN U

9. MINIWNIANEAS M (B) UBHFIDIUNRS IS {FITMSHATHS

ESTERRIHRIU N S (S [T SUMUTESI AW NUIAMNALSTRNAISNNGI  (81:50ANA
‘mSTﬁ"]‘L'ﬁtJﬁjLﬁ“Ii'jHQLUE[iﬂﬁ§£S§§ﬁ‘"§8{j§im8§mﬁﬁiLﬁ?ﬁi&i:meﬁﬂﬂﬁfSU@nﬂﬁiSﬁ
NGMH ST asASES s

ANSMNSNU{MBIS: MAAAIHU{HINSMNTHMUTTHFDIWIRS Miitmaanicgin
T gmingiisiasyas
A, MIMAANIYS ST BN WaNNMEA  AnmIgHMalSMismatayagy ymads
MARNIESIHT (HAIN U ANgINTMSinl Shyuniisisgsyersiigaiita
(HRIgsA MAUN 25218 UYLG{SR{SIW) [HUNANWFNSINNTATHUTSES
GHAs! DNNMISINSIEAEEAN{R  TTMInNMumMITanAgeidumhug
BEOIASESE{MTA HAUATEIGIE SMINNMAHARASH{iHSIgmIiteMaaNituess
HASHIATRIS
 GAMsBARIETNNASNE §h simpmwikasBandsm §4
* URGIEIS TYAIYW 1 ({5 SUBSASHSNBIMNMWAMYWKIHIG)a
9. MIRPISIRIIAINWANIMIANAFSHT 1S SWHMIMIRIIE]AsNWANIMIANALH
UM GIANESTAITAFNEN AN {5 STHEN ENMUNTAMAT 90% (HGMAIW) (STHNH
M WIVESHATRIT SM NI MilASIENELlHUIgTA{RIM SHAIGMIMBHR
[IEENHSES:

BIMAlSRASAIIBIHY (Diabetic Complications)
[BRSBHAUIUNHSIG WTMAISHREAINGIEY (gimsiRaslis wbEagims

MU MSFENAISY WHIBISANSMNAMYWHGIHUMSAMNAETMU{MY 6813 900%
[SHAUUNHSURATMAISRASAIBlEE SH{gimsHAHS
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PRLDENTIAL

wAsm mehtimwiia

Amamagingagi Sumabigd iwngiomns:Snmsgnygsiagian guigny
EHRURANAISNNUINBISAINETAMN A

HAUEENHS 60 BTMAISRAE A BTEY S2eSH VE% [SHA{UINHSAIAABIANMA
0

(DR SITHAUIUNHSISE Y HYUINHINAGSHI (FIN SOV W AN WIGHAW 1913
HAUENHSESISH{FIMSNUITN  SHSSINTIFIMITSNUMSIMAUTGSUSAINA
MABANESSNNTINM S5
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In this Insurance Policy, “you”, “your” or “yours” means the Policy Owner.
“"We”, “us”, “our”, “ours”, “Prudential Cambodia” or “The Company”
means Prudential (Cambodia) Life Assurance Plc.

1.

1.1.

1.2,

1.3.

1.4.

1.5.

1.6.

Definitions

Product/Insurance Product means the life insurance product, with the
name stated in the Life Insurance Certificate.

Rider(s) means additional benefit(s) that the Policy Owner can choose to
purchase along with the Insurance Product. The Policy Owner shall pay
additional Rider Premium to avail the Rider benefits.

Policy Owner means an entity registered and operating in Cambodia or
an individual who is residing in Cambodia, is eighteen (18) years old and
above, having full capacity for civil acts, who fills in and signs the
Insurance Application Form and pays the Insurance Premiums. The Policy
Owner or Beneficiary must have Insurable Interest in Life Assured. They
are considered to have an Insurable Interest on the following:

i. The Policy Owner herself/himself;

ii. Legitimate spouse, children, and parents of the Policy Owner/Life
Assured;

iii. Siblings, legitimate guardian of Policy Owner/Life Assured;

iv. Niece or nephew of direct line of the Policy Owner/Life Assured and/or
other relatives only when he/she supports the lives of the
Beneficiary/Beneficiaries;

v. Others, if the Policy Owner/Beneficiar(ies) has to suffer a heavy
financial loss if the Life Assured dies.

Life Assured means any individual who resides in Cambodia at inception
of the Policy, is nominated by the Policy Owner in the Insurance Application
as being the person insured by this policy and is accepted by the Company
for insurance under this Insurance Policy herein.

Beneficiary is an individual designated by the Policy Owner and Life
Assured to receive the insurance death benefits and is accepted by the
Company for insurance under this Insurance Policy herein.

Beneficial Owner/Ultimate Beneficial Owner is an individual,
designated by the Policy Owner, who ultimately owns or controls the legal
entity when the Policy Owner is a legal entity. The Beneficial Owner is
defined as the person(s) who ultimately owns or controls a legal entity
through direct or indirect ownership of the portion of the shares/ voting
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right or a person exercising control over a legal entity through other means
where no other person have a controlling ownership interest. When there
is no Beneficial Owner identified, the person(s) holding the position of
senior managing official should be identified as the Beneficial Owner(s).

Policy Term is the period during which insurance coverage is provided.

Policy is a legal binding document issued by the Company stipulating
major substance and detailed Insurance Policy that are agreed between
the Company and the Policy Owner or Life Assured.

Premium is the amount of money that the Policy Owner will pay to the
Company either by himself or third-party payor according to the Policy
Term and the benefit chosen and is liable to pay taxes applicable to an
issued Policy subject to government regulations. Premium is subject to
change upon renewal. Total Premium consists of the Premium from
Insurance Product and the Rider(s).

Premium Payment Term is the period during which premiums are
required to be paid as per the Terms and Conditions. It is the same as the
Policy Term, unless otherwise specified in the Life Insurance Certificate.

Sum Assured is the amount of money which the Policy Owner and Life
Assured would like to have as the insurance coverage, to be payable when
the relevant insured event(s) occur, subject to the Insurance Policy herein.

Total and Permanent Disability (TPD) is a state of incapacity, which is
total and permanent and takes the form of:
i. Total and irrecoverable loss of sight in both eyes; or
ii. Total and irrecoverable loss of the use of two limbs at or above the
wrist or ankle; or
iii. Total and irrecoverable loss of the sight in one eye, and total and
irrecoverable loss of the use of one limb at or above the wrist or ankle

In case of the above-mentioned total and irrecoverable loss of the use of
one or more limbs due to paralysis, the condition must be certified by a
registered hospital at provincial or national level no sooner than six (6)
months and not later than nine (9) months from the occurrence of the
insured event or the date the paralysis condition is verified.

In case of total and irrecoverable loss as a result of amputation/
severance, the condition must be certified by a registered hospital at
provincial or national level. This could be carried out at any time within
the Policy Term.

Policy Effective Date is stated in the Life Insurance Certificate and is the
date on which the Policy Owner duly completes the Insurance Application
Form and pays the full amount of Premium in accordance with the
Insurance Policy, provided that the Life Assured must be still alive on Policy
Issuance Date of the Life Insurance Certificate.
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Policy Issuance Date is the date the Company issues the Life Insurance
Certificate to the Policy Owner. The Policy Issuance Date is stated in the
Life Insurance Certificate.

Reinstatement Date is the date in which the Policy is reinstated or put
back in-forced after acquiring a lapse status from not paying the Premium.

Policy Renewal Date is the date of the Policy is renewed after the Policy
Expiry Date.

Policy Expiry Date is defined as a date at the end of the Policy Term and
as stated in the Life Insurance Certificate.

Policy Anniversary is the annual anniversary date of the Policy Effective
Date.

Pre-existing Condition shall mean an injury caused by an Accident or
disease which has been diagnosed/commenced/manifested, or signs or
symptoms of illness or condition that cause the Life Assured to seek the
consultation, diagnosis, or treatment or would have caused an ordinary
sensible person to seek consultation, diagnosis or treatment prior to the
Policy Issuance Date, or the Policy Reinstatement Date, or policy alteration
date of changing the benefit (for increased Sum Assured) of this Policy or
Rider (In other words, Policy Renewal Date), whichever is later. In case
any new Rider benefit(s) is/are added to this Policy after Policy Issuance
Date, Pre-existing Condition of the new benefit(s) shall be counted starting
from the date the new benefit(s) is/are added (In other words, Policy
Renewal Date).

Grace Period is a period of thirty (30) days after the Premium Due Date,
available to the Policy Owner to pay the unpaid Premium. If the due
Premium is not received by the end of the Grace Period, the Policy shall
acquire lapsed status, with the effective date of lapse being the Premium
Due Date of the unpaid due premium.

Premium Due Date is the date on which the payment of Premium is due
according to the frequency of premium payment stated in the Life
Insurance Certificate, or its latest Alteration Confirmation Letter if
applicable.

Life Insurance Certificate is a part of Insurance contract. This Policy is
issued based on the information provided by you to the Company during
the application process, any medical or other assessment performed by
the Company and its decision based on this information, subject to the
Policy Owner’s acceptance of any amended terms, if applicable. The Life
Insurance Certificate, the equivalent confirmation reference, or its latest
Alteration Confirmation Letter, if any, contains the specific details of your
Policy as an outcome of this process.
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2. Objective of the Insurance
This is the Insurance Product that provides life insurance coverage.

3. Scope of the Insurance

This is the Insurance Product that provides life insurance coverage worldwide in
case the Life Assured dies or suffer from Total and Permanent Disability (TPD).

4. Benefits of the Insurance

In the event of death of the Life Assured or if the Life Assured suffers from TPD
while the Policy is still in force, 100% of the Sum Assured would be payable.

This benefit is payable only once during the Policy Term. The Policy would be
terminated upon this payment, and no further benefits shall be payable under the
Policy.

5. Premium payment

Premium is adjusted in accordance with the attained age and risk profile of the
covered person. The new Premium shall be applied on the next Policy Renewal
Date or after a written prior notice of thirty (30) days given by the Company to
the Policy Owner, whichever is earlier.

This is a regular Premium, which can be paid annually, semi-annually, quarterly
and monthly. The Premium can be paid to the bank account of The Company
through different available means. In case the Total Premium is not paid upon
due, the Policy shall not be in force subject to applicable Grace Period, starting
from the Premium Due Date of the earliest unpaid due Premium, and all insurance
benefits cease to exist.

5.1. Free-Look Period

Should you decide not to continue with this Policy, you could cancel the
Policy by informing the Company within twenty-one (21) days from the
Policy Issuance Date (“Free-Look Period”). In case the Policy is cancelled
within the Free-Look Period, we shall refund to the Policy Owner the
following amount:

i. Total Premium received by the Company; minus
ii.  Any medical examination expenses incurred and borne by the
Company (if any); minus
iii.  Any outstanding amount due to the Company (if any).

Once the refund is done, the Policy shall cease to exist from the Policy
Issuance Date.
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Grace Period, Lapse and Lapse Reinstatement

The Grace Period of this Policy is thirty (30) days after the due date of
Premium payment. The Policy is still in force during the Grace Period.

In case of a claim event happened within the Grace Period, the condition
for the claim to be paid is that Policy Owner must pay the full due premium
within the Grace Period. The Company shall deduct the unpaid due Premium
(if any) before paying the policy benefits.

If any Premium is still not received by the end of Grace Period, this Policy
shall acquire lapse status, and insurance benefit will no longer be applicable.
The date of lapse would be the Premium Due Date of the earliest unpaid
premium.

Once the policy has lapsed, the Policy Owner is allowed to reinstate the
Policy within six (6) months from the date of lapse. Reinstatement is subject
to the following:

i. Payment of all unpaid Premiums with applicable taxes and
interest, if any; or the reinstatement amount as determined by
the Company at the time of reinstatement. In addition, payment
of Premium of the next payment is required, which equals to:

¢ Three (3) months Premium for monthly or quarterly payment
mode; or

e Six (6) months Premium for half-yearly payment mode; or

e One (1) year Premium for yearly payment mode.

ii. Going through underwriting under the Company’s then prevailing
underwriting policy, which may result in the whole or part of the
benefits, whose reinstatement is being requested, rejected.

iii. Payment of medical examination expense for reinstatement or
any expenses for completing underwriting requirements, if any.

iv. The reinstatement shall come into effect from the Reinstatement
Date when the Company issues the written approval which
constitutes a formal acceptance of the reinstatement of the Policy
after the underwriting process. After the reinstatement is
effective, no claim shall be admitted for events that have occurred
during the lapsed period.

When the Policy is in lapsed status, the Company shall have no obligation
to fulfill the terms of the Policy in respect of payment of benefits.

If the Policy Owner does not reinstate the Policy within six (6) months of
the date of lapse, the Company shall terminate the Policy without prior
notice to the Policy Owner and no surrender value nor refund of premium is
applicable.
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6. Exclusions

The Company shall not pay benefits defined in this Provision if the claim of Life
Assured is caused directly or indirectly due to any of the following:

iv.

Self-inflicted injuries, attempted suicide or suicide, whether the Life
Assured is sane or insane

A committed criminal offense or an attempted commitment of a criminal
offense. In cases where the criminal offense was carried out by one or
several beneficiaries, only the beneficiaries not involved in the
aforementioned criminal activity will remain eligible to receive their
benefits.

Drugs or stimulator abuse, abusively using alcohol or driving vehicles
under the influence of alcohol as defined in current laws and regulations.
Pre-existing Condition as defined under Section 1 of this Policy.

In such cases, where the Company declines the claim request due to exclusion
clauses above, the Company shall instead pay an amount equal to:

Total Premiums received by the Company minus

Any medical examination expenses incurred and borne by the Company
if any; minus

Any outstanding amount due to the company if any.

The Policy shall be terminated with this payment.

7. Geographical Coverage for Insurance

The geographical coverage under this product is worldwide.

8. Criteria of the Beneficiaries/Person to Receive Claim Payment

The Beneficiary shall be designhated under the condition of this Policy,
except there is any change made by the Policy Owner.

i. The Policy Owner and/or Life Assured can nominate or change

Beneficiary/Beneficiaries right any time during the validity of the Policy
by giving a written notice to the Company.

Except there is the nomination on Beneficiary as stated in Article 8.ii,
there is default Beneficiary in accordance to the condition of the Policy
based on below hierarchy and subject to prevailing law and regulation
as applicable:

A. 50% of benefits shall be obtained by spouse.
B. 50% of benefits shall be obtained by below hierarchy:
1%t, Spouse and Children with equal share
2", Spouse and Parents with equal share
37, Spouse and Siblings with equal share
4th, Legal successor based on Court decision
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9. Policy Alteration

The Policy Owner and Life Assured are allowed to change Beneficiary as per Article
8.

10. Renewal of the Insurance Contract

i.  This product is 5-year term, effective from the Policy Issuance Date or
Policy Renewal Date, whichever is later, as stated on the Life Insurance
Certificate till Policy Expiry Date.

ii.  This product shall be renewable every 5 years subject to the following:

A. the Life Assured age at last birthday is under 66 at each renewal,

B. the Policy Owner pays the increased premiums based on the age
of the Life Assured at the time of the renewal, and

C. the Policy has not ended after a claim.

D. The renewal of the Policy is subject to Company’s prevailing
underwriting policy as applicable.

iii.  Policy Owner and/or the Company reserves the right not to renew this
Product.

11. Surrender of the Policy Contract

You have the right to surrender your Policy at any time during the Policy Term.
You can request for the surrender of the Policy, by using the Surrender Request
Form provided by the Company. The effective date of your Surrender request
would be the date when the Company receives the fully filled Surrender Request
Form from you.

On receipt of your Surrender Request Form, the Policy shall be terminated.
Surrender value is not payable and no benefits under this Policy shall be
applicable.

12. Termination of the Policy Contract

Policy will be automatically terminated due to any one of the following conditions:

i.  Upon Death or TPD of the Life Assured under the Policy, or
ii.  Upon the claim payment under the Policy, or
iii.  Upon notification from Policy Owner to cancel/terminate the Policy, or
iv.  Upon end of insurance coverage, or
V. The Life Assured has reached age of 70 years old (Age last birthday), or

vi. The Policy is terminated by the Company in accordance with the
Insurance Policy, or
vii.  Other situations as may be stipulated by the existing insurance

regulations, or
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viii.  The Company reserves the rights to terminate the Policy or not pay claim
in case Policy Owner or Life Assured under this Policy do not disclose
every fact material to our assessment of the risk of issuing this Policy
and any of its coverage.

13. Claim Procedure

The Company is liable to pay the benefits under this Policy to the person(s) entitled
to receive the benefits according to this Insurance Policy, provided that the
Company receives required and satisfactory evidence for claim settlement. The
following documents shall be required for the assessment of the claim:

i. A complete claim form, as per Company’s standards requesting the
payment of the insurance benefit; and

ii. All relevant documents such as Death Certificate, Overseas death
certificate, body repatriation certificate or cremation certificate, if death
occurred outside of Cambodia, OR Total and Permanent Disability
Certificate; and

iii. Accident and medical report issued by competent authority (for
accident), OR medical records (for non-accident); and

iv.  For death claim, relationship proof document (Copy of Life Assured’s
family book or residence book); and Copy of the passport/ID of the
claimant; and

v. Copy of the bank account of the claimant

The Company reserves the right to require the claimant to provide additional
documents related to claims. We exercise this right only in the uncertain situation
of the illness condition and/or injury and/or in special case where the claim
document appears ambiguous or incomplete.

In case of claim, the claimant can directly claim through our digital application
named Pulse or report the claim to the respective financial consultant / life
consultant or contact the Company’s claim team through contact information as
provided in the Company’s website. The following Limitations are set on claiming
the benefits under this Policy:

i. A policy cannot be claimed twenty-four (24) months after the death of
the Life Assured from the date of death.

ii. Twelve (12) months from the issue of the assessment of the health
authority on the Total and Permanent Disability of the Life Assured.

The Company is responsible to assess the claim request within fifteen (15) working
days starting from the date that the Company receives complete claim submission
request and its all the necessary forms and documentary evidence.

After the Company’s decision to settle the claim, the claim benefit would be
transferred to the claimant’s bank account based on the information provided by
claimant during claim submission request within three (3) working days after the
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claimant agrees on the settled claim amount or within the timeframe as set in the
claim settlement agreement between the Company and the claimant on the claim
settlement in installments.

14. Confidentiality Clause

All information of Policy Owner and Life Assured provided to the Company will be
strictly kept confidential and no personal and/or medical information will be
disclosed to any third party unless:

i. Prior consent is given to the Company; or
ii.  The disclosure is required or permitted by laws or existing regulatory
provisions.

15. Settlement of Dispute

For any dispute arising in relation to the conduct of insurance business, the
disputing parties may bring the case to Insurance Regulator of Cambodia (IRC)
for mediation before filing a lawsuit to arbitration or a competent court, except a
criminal case.

Any dispute, which cannot be settled through the above, may be referred by either
party to the court where the Company’s head office is located, for settlement.
Court fees shall be borne by the losing party. The time limit for initiating a lawsuit,
except for claim, shall be within fifteen (15) years from the date of event leading
to the dispute under this Policy, subject to applicable laws and regulations.

16. Jurisdiction

This insurance contract shall be under the jurisdiction of the Kingdom of
Cambodia.

16.1. Sanction

Sanctions means restrictive measures imposed on targeted regimes, countries,
governments, entities, individuals and industries by international bodies or
governments in Cambodia or outside of Cambodia, including but not limited to the
Office of Financial Sanctions Implementation HM Treasury, the United Nations, the
European Union, the US Treasury Department’s Office of Foreign Assets Control,
and the Cambodian Financial Intelligence Unit.

Regardless of anything to the contrary contained in this Policy, if

i. we learn or are notified that the Policy Owner, the Life Assured or any
other Beneficial Owner named at the application stage, nominee,
Beneficiary, individual or entity that is associated with this Policy
(including any payor) is named on any Sanctions list, or
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ii. if we or any bank or other relevant third party could be found to be in
breach of Sanctions obligations as a result of taking any action under
this Policy, then we may terminate this Policy with immediate effect;
and/or take any other action we may deem appropriate, including but
not limited to notifying any relevant government authority, withholding
any payments, freezing any monies paid to us, and transferring any such
payments or monies to any relevant government authorities.

We shall not be liable for any losses of whatever nature that you or anyone else
may incur as a result of us taking action under this clause.

This clause, and our ability to claim for any losses that we may incur arising out
of the operation of this clause, shall survive any termination of this Policy.
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Insurance Policy
PRUCritical Care Rider

This Rider’s Insurance Policy contains further agreements between
Prudential and the Policy Owner in order to provide coverage to the Life
Assured.

The terms used herein shall be understood as used in the Insurance Policy
of the signed Insurance Policy (which is the Insurance Product to which this
Rider is attached). In case of any conflict between this Rider and the signed
Insurance Policy, then the provisions under this Rider shall prevail.

1. Definitions

1.1. Policy is a legal binding document issued by the Company
stipulating major substance and detailed Insurance Policy that are
agreed between the Company and the Policy Owner or Life Assured.

1.2. Accident refers to an unforseen and involuntary event, which
directly causes the insured events to occur, by violent, external and
visible means, and is independent of any other causes such as iliness
or disease of the Life Assured. Suicide, attempted suicide or a self-
inflicted injury by the Life Assured, whether in sane or insane
conditions at any time while this Policy is inforce, will not be
considered as an Accident.

1.3. Doctor / Medical Practitioner / Medical Specialist / Physician
means a person who has a medical professional degree recognized
by a competent authority and licensed to practise medicine within
the scope of the license prescribed by applicable law and regulation.

1.4. Maedically Necessary / Medical Necessary Service(s) is medical
service(s) indicated by the Doctor and identified by the Company
as:

i. Appropriate and necessary for diagnosis and treatment in
appropriate settings for Life Assured’s Iliness or Injury; and

ii. There is a mode, procedure and duration of treatment
consistent with the guidelines of medical, healthcare, research
organizations or governmental organizations approved by the
Company; and

iii. Not primarily for the convenience of the patient or patient’s
relatives or Doctors.

1.5. Pre-existing Condition shall mean an injury caused by an Accident
or disease which has been diagnosed/commenced/manifested, or
signs or symptoms of illness or condition that cause the Life Assured
to seek the consultation, diagnosis, or treatment or would have
caused an ordinary sensible person to seek consultation, diagnosis
or treatment prior to the Policy Issuance Date, or the Policy
Reinstatement Date, or policy alteration date of changing the benefit
(for increased Sum Assured) of this Policy or Rider (In other words,
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Policy Renewal Date), whichever is later. In case any new Rider
benefit(s) is/are added to this Policy after Policy Issuance Date, Pre-
existing Condition of the new benefit(s) shall be counted starting
from the date the new benefit(s) is/are added (In other words, Policy
Renewal Date).
Critical Illness (CI) shall mean the specific conditions as listed in
Article 4.1.
Juvenile Medical Conditions shall mean the specific conditions as
listed in Article 4.2.
Extra Gender-Specific Cancer refers to specified Major Cancer
diagnosed specifically for man or woman as below:

i. For Woman: Breast cancer, Uterine cancer, and Cervical

cancer

ii. For Man: Prostate cancer, Testicular cancer, and Penile cancer
Pregnancy Complications shall mean the specific conditions as
listed in Article 4.4.
Reconstructive Surgery or Skin Grafting shall mean the specific
conditions as listed in Article 4.5.
Diabetic Complications shall mean the specific conditions as listed
in Article 4.6.

Policy Year is a period of one year commencing from the Policy
Effective Date to the first annual Policy Anniversary or any annual
Policy Anniversary of subsequent years commencing from the
previous annual Policy Anniversary.

Waiting Period shall mean the specific period after Policy Issuance
Date or the Reinstatement Date of this Rider, or policy alteration
date of changing the benefit (for increased Sum Assured) of this
Policy or Rider (In other words, Policy Renewal Date), whichever
comes later, with which the claim or any benefit is not eligible. In
case any new Rider benefit(s) is/are added to this Policy, Waiting
Period of the new benefit(s) shall be counted starting from the date
the new benefit(s) is/are added (In other words, Policy Renewal
Date).

2. Objective of the Insurance

This is the Rider that provides coverage on selected insurance benefits in
case of the Life Assured is diagnosed with certain medical conditions.

3. Scope of the Insurance

This is the Rider that provides coverage worldwide in case the Life Assured
is diagnosed with certain medical conditions.



=,

_—
A TS f

¢

7

PRUDENTIAL

wAsm mehtimwiia

4. Benefits of the Insurance

During the validity period of the Policy, the benefits under this Rider would
be payable as follows:

4.1. Critical Illness (CI)

If CI benefit is selected and if the Life Assured is diagnosed with any
one of the critical illnesses as defined below, 100% of CI benefit
would be payable, and the future Premium for the Insurance Product
and all selected Rider benefits (if applicable) will be waived during the
remaining Policy Term, which means the customer will not have to
pay the premium until the end of Policy Term. Premium payment for
the Insurance Product and all selected Rider benefits which have not
been terminated (if applicable) will resume upon renewal.

This benefit is equal to 500% of Death or TPD benefitand is payable
only once during the in-force period of the Policy.

If there has been a successful claim of this benefit, this benefit will
be terminated, and will not be renewed at the Policy Renewal Date.

Definitions of CI

The following Critical Illnesses are covered under CI benefit:

CI Condition Definition

Major Cancer A malignant tumour positively diagnosed with
histological confirmation and characterized by the
uncontrolled growth of malignant cells with
invasion and destruction of normal tissue. The
term malignant tumour includes leukemia,
lymphoma and sarcoma.

For the above definition, the following are
excluded:

e All tumours which are histologically classified
as any of the following:
o Pre-malignant,

Non-invasive,

Carcinoma-in-situ,

Having borderline malignancy,

Having any degree of malignant potential,

Having suspicious malignancy,

Neoplasm of uncertain or unknown

behaviour, or

o Cervical dysplasia CIN-1, CIN-2 and CIN-
3.

O O O 0O O O
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e Any non-melanoma skin carcinoma unless
there is evidence of metastases to lymph
nodes or beyond,

e Malignant melanoma that has not caused
invasion beyond the epidermis,

e All prostate cancers histologically described
as TINOMO (TNM Classification) or below, or
prostate cancers of another equivalent or
lesser classification,

e All thyroid cancers histologically classified as
T1NOMO (TNM Classification) or below,

e All tumours of the Urinary Bladder
histologically classified as T1NOMO (TNM
Classificatiom) or below,

e All Gastro-Interstinal Stromal tumours
histologically classified as Ti1NOMO (TNM
Classification) or below and with mitotic count
of less than or equal to 5/50 HPFs,

e Chronic Lymphocytic Leukemia less than RAI
Stage 3, and

e All tumours in the presence of HIV infection.

Heart Attack of
Specified
Severity

Death of heart muscle due to ischaemia, that is
evident by at least three of the following criteria
proving the occurrence of a new heart attack:

e History of typical chest pain,

e New characteristic electrocardiographic
changes; with the development of any of the
following: ST elevation or depression, T wave
inversion, pathological Q waves or left bundle
branch block,

e Elevation of the cardiac biomarkers, inclusive
of CKMB above the generally accepted normal
laboratory levels or Cardiac Troponin T of I at
0.5ng/ml and above,

e Imaging evidence of new loss of viable
myocardium or new regional wall motion
abnormality. The imaging must be done by
Cardiologist specified by the Company.

For the above definition, the following are
excluded:

e Angina,

e Heart attack of indeterminate age, and

e A rise in cardiac biomarkers or Troponin T or
I following an intra-arterial cardiac procedure
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including, but not Ilimited to, coronary
angiography and coronary angioplasty.

Stroke with
Permanent
Neurological

Deficit

A cerebrovascular incident including infarction of
brain  tissue, cerebral and subarachnoid
haemorrhage, intracerebral embolism and
cerebral thrombosis resulting in permanent
neurological deficit. This diagnosis must be
supported by all of the following conditions:

e Evidence of permanent clinical neurological
deficit confirmed by a neurologist at least 6
weeks after the event, and

e Findings on Magnetic Resonance Imaging,
Computerised Tomography, or other reliable
imaging techniques consistent with the
diagnosis of a new stroke.

The following are excluded:

e Transient Ischaemic Attacks,

e Brain damage due to an accident or injury,
infection, vasculitis, and inflammatory
disease,

e Vascular disease affecting the eye or optic
nerve,

e Ischaemic disorders of the vestibular system,
and

e Secondary haemorrhage within a pre-existing
cerebral lesion.

Other Serious
Coronary Artery
Disease

The narrowing of the lumen of at least one
coronary artery by a minimum of 75% and of two
others by a minimum of 60%, as proven by
invasive coronary angiography, regardless of
whether or not any form of coronary artery
surgery has been performed.

Diagnosis by Imaging or non-invasive diagnostic
procedures such as CT scan or MRI does not meet
the confirmatory status required by the definition.

Coronary arteries herein refer to left main stem,
left anterior descending, circumflex and right
coronary artery. The branches of the above
coronary arteries are excluded.

Benign Brain

Tumour

Benign brain tumour means a non-malignant
tumour located in the cranial vault and limited to
the brain, meninges or cranial nerves where all of
the following conditions are met:
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e It has undergone surgical removal or, if
inoperable, has caused a permanent
neurological deficit, and

e Its presence must be confirmed by a
neurologist or neurosurgeon and supported by
findings on Magnetic Resonance Imaging,
Computerised Tomography, or other reliable
imaging techniques.

The following are excluded:

Cysts,

Abscess,

Angioma,

Granulomas,

Vascular malformations,

Haematomas, and

Tumours of the pituitary gland, spinal cord
and skull base.

4.2. Juvenile Medical Conditions

If Juvenile Medical Conditions benefit is selected and if the Life
Assured is diagnosed with any one of the medical conditions as
defined below, 100% of Juvenile Medical Conditions benefit would be
payable, and the future Premium for the Insurance Product and all
selected Rider benefits (if applicable) will be waived during the
remaining Policy Term, which means the customer will not have to
pay the premium until the end of Policy Term. Premium payment for
the Insurance Product and all selected Rider benefits which have not
been terminated (if applicable) will resume upon renewal.

The maximum coverage age for this benefit is 18 Age at Last
Birthday. Coverage will end on the Policy Anniversary occurring on or
immediately following the Life Assured’s 18 birthday.

This benefit is equal to 500% of Death or TPD benefit and is payable
only once during the in-force period of the Policy.

If there has been a successful claim of this benefit or Critical Iliness
benefit, this benefit will be terminated, and will not be renewed at the
Policy Renewal Date.

Definitions of Juvenile Medical Conditions
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The following medical conditions are covered under Juvenile Medical

Conditions benefit:

Juvenile Medical
Conditions

Definition

Leukemia

Unequivocal diagnosis of Leukemia, confirmed
by histology, requiring chemotherapy and/or
radiotherapy treatment.

Insulin Dependent
Diabetes Mellitus
(Type I diabetes
mellitus)

Insulin Dependent Diabetes Mellitus refers to a
condition where all of the following diagnostic
conditions must be met:

e There is an on-going absence of insulin
production by the pancreas due to auto-
immune disease;

e Exogenous insulin  administration is
medically necessary to maintain normal
glucose metabolism as Diagnosed by a
consultant endocrinologist; and

e The condition has been present for at least
six (6) months.

Rheumatic Fever
with Valvular
Impairment

Rheumatic Fever with Valvular Involvement
refers to acute rheumatic fever where all of the
following diagnostic conditions must be met:

e Diagnosis by a consultant cardiologist or
Specialist in the relevant field confirming
presence of the diagnostic criteria specified
by the American Heart Association on the
Insured; and

e Moderate incompetence of at least one (1)
heart valve has developed as a sole
consequence of rheumatic fever, supported
by echocardiogram.

Kawasaki Disease
with Heart
Complications

Kawasaki Disease with Heart Complications
refers to a condition which is characterised by
mild anaemia, with a white-blood-cell count
above normal level, an elevated erythrocyte
sedimentation rate which indicates blood
vessel inflammation and a sharp rise in number
of platelets. All of the following diagnostic
conditions must be met:

e There is persistent dilation or aneurysm
formation in one (1) or more coronary
arteries for at least six (6) millimetres in
diameter; and
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e The dilation or aneurysm has persisted for
at least six (6) months after the initial
Diagnosis of this disease.

Severe Juvenile
Rheumatoid
Arthritis

The unequivocal diagnosis of Rheumatoid
Arthritis by a consultant rheumatologist, with
widespread joint destruction and major clinical
deformity of at least three (3) of the following
joints area:

Hands;

Wrists;

Elbows;

Knees;

Hips;

Ankle;

Cervical spine; or
Metatarsophalangeal joints in the feet

The symptoms of arthritis must have persisted
for at least one (1) year.

Brain Surgery

Brain Surgery refers to the actual undergoing
of a craniotomy and medically necessary
surgery to the brain under general anaesthesia
on the recommendation by a qualified
Specialist in the relevant field. Brain Surgery
as a result of an accident or burr hole surgery
solely to remove a blood clot is excluded.

Severe Asthma

Evidence of an acute attack of Severe Asthma
with persistent status asthmaticus that
requires hospitalization and endotracheal
intubation and mechanical ventilation for a
continuous period of at least four (4) hours on
the advice of a Specialist in the relevant field.

Glomerulonephritis
with Nephrotic
Syndrome

Glomerulonephritis refers to a condition where
all of the following diagnostic conditions must
be met:

e kidney biopsy has confirmed a progressive
form of glomerulonephritis;

e serial renal function tests demonstrate a
continuing progressive decline in renal
function; and

e the serum creatinine is persistently above
140 mmol/Litre for a period of not less
than 6 months.
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Severe Epilepsy

Severe epilepsy confirmed by all of the
following:

e Diagnosis made by a Specialist in the
relevant field by the use of
electroencephalography (EEG), magnetic
resonance imaging (MRI), positron
emission tomography (PET) or any other
appropriate diagnostic test that s
available;

There must be documentation of recurrent
unprovoked tonic-clonic or grand mal seizures
of more than five (5) attacks per week, and be
known to be resistant to optimal therapy as
confirmed by drug serum-level testing; and

e The Insured must have been taking at
least two (2) prescribed antiepileptic
(anticonvulsant) medications for at least
six (6) months on the recommendation of
a Specialist in the relevant field.

Febrile or absence (petit mal) seizures alone
will not satisfy the requirement of this
definition.

Severe
Haemophilia A and
Haemophilia B

The Insured must be suffering from severe
haemophilia A (VIII deficiency) or haemophilia
B (IX deficiency) with factor VIII or factor IX
activity levels less than one percent (1%).

Diagnosis must be confirmed by a qualified
haematologist acceptable to the us.

The coagulation-disease other than
haemophilia A (VIII deficiency) or haemophilia
B (IX deficiency) are excluded.

4.3. Extra Gender-Specific Cancer

If Extra Gender-Specific Cancer benefit is selected and if the Life
Assured is diagnosed with any one of the specified cancer, 100% of
Extra Gender-Specific Cancer would be payable. The specified
cancers follow the definitions and exclusions of the Major Cancer as
defined in Section 4.1.

This benefit is an additional benefit to Critical Iliness benefit and is
equal to 100% of the Death or TPD benefit, and is payable only once
during the in-force period of the Policy.
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If there has been a successful claim of this benefit or Critical Iliness
benefit, this benefit will be terminated, and will not be renewed at the
Policy Renewal Date.

Pregnancy Complications

If Pregnancy Complications benefit is selected and if the Life Assured
is diagnosed with any one of the conditions as defined below, 100%
of Preghancy Complications benefit would be payable.

This benefit is equal to 50% of the Death or TPD benefit and is
payable only once during the in-force period of the Policy.

If there has been a successful claim of this benefit, this benefit will
be terminated, and will not be renewed at the Policy Renewal Date.

Upon the termination of this benefit within the Policy Term, Premium
for this benefit shall not be payable for the remaining Policy Term.

Definitions of Pregnancy Complications

The following conditions are covered under Pregnancy Complications
benefit:

Condition Definition
Abruptio Abruptio Placentae is the separation of the
Placentae normally implanted placenta after the 20t week

of gestation and prior to the birth of the fetus,
resulting in life threatening fetal distress and or
maternal shock. The diagnosis of Abruptio
Placentae must be confirmed by a medical
specialist and supported with medical evidence
of Class 2 or Class 3 abruptio necessitating an
emergency Caesarian section.

Acute Fulminant A diagnosis by an obstetrician of severe acute
Steatohepatitis in | fatty liver occurring during pregnancy and
Pregnancy where at least three (3) of the following criteria
must be fulfilled.

¢ Imaging studies consistent to the diagnosis
of a Fatty Liver;

e Bilirubin is persistently elevated above 150
umol/L (10 mg/dL) for a period of at least
five (5) days;

¢ Renal impairment; or

e Coagulopathy.
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Condition

Definition

Liver damage in the presence eclampsia, pre-
eclampsia and viral hepatitis shall be excluded.

Amniotic Fluid
Embolism

Amniotic Fluid Embolism is a condition in which,
following the infusion of amniotic fluid into the
maternal circulation, there is the sudden
development of acute respiratory distress and
shock. The diagnosis must be confirmed by a
consultant physician and supported with
medical evidence of any combination of
respiratory distress, cardiovascular collapse,
disseminated intravascular coagulation, coma
and lung scans showing embolization.

Choriocarcinoma
and Malignant
Hydatidiform Mole

Choriocarcinoma is a malignant tumour arising
from the placenta and is characterized by the
uncontrolled growth of malignant cells and
invasion of surrounding tissue. Diagnosis has to
be confirmed by a specialist and evidenced by
definite histology. Excluded are:

e Benign hydatidiform mole; and
e Malignant hydatidiform mole.

Malighant hydatidiform mole means the
development of fluid-filled cysts in the uterus
after the degeneration of the chorion during
pregnhancy and shows evidence of malignancy.

The diagnosis must be made by an appropriate
medical specialist and confirmed by histological
evidence.

For the above definition, any other malignant
tumour arising from the urogenital tract is not
covered.

Disseminated
Intravascular
Coagulation

A  definite  diagnosis of Disseminated
Intravascular Coagulation (DIC), which is
characterized by all of the following:

e Pregnancy related;

e Bleeding from different sites of the body
and/or development of multiple organ
failure; and

e Typical laboratory findings with low
platelets, low fibrinogen levels, increased
levels of fibrin degradation products,
prolongation of prothrombin time (PT) and
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Condition

Definition

activated partial thromboplastin time
(aPTT).

The diagnhosis must be confirmed by a specialist
and evidenced by laboratory findings.

Excluded are:

e Bleeding or thrombosis caused by any other
blood disorder;

e Thrombocytopenic purpura;

e Disseminated intravascular coagulation
caused by infections, cancer, trauma or
toxic agents; and

e Disseminated intravascular coagulation
arising during the first seven months of
pregnancy.

Ectopic Pregnancy

Ectopic pregnancy is a condition in which a
fertilized egg implants itself outside the uterine
cavity, such as in the cervix uteri, ovary,
fallopian tube, abdominal or pelvic cavity. The
ectopic pregnancy must be treated with
laparotomy or laparoscopy. The diagnosis must
be confirmed by a consultant Gynaecologist.

Placenta Increta
or Percreta

The abnormal adherent of the placenta to the
myometrium resulting in severe haemorrhage
requiring surgical removal of the placenta.

The diagnosis must be made by an appropriate
Medical Specialist and confirmed by histological
evidence.

Postpartum
Haemorrhage
Requiring
Hysterectomy

This is the condition of ongoing bleeding
secondary to an unresponsive and atonic
uterus, a ruptured uterus or a large cervical
laceration extending into the uterus requiring
surgical intervention in the form of a
hysterectomy.

Pre-eclampsia or
eclampsia

A definite diagnosis of severe pre-eclampsia,
characterized by at least three (3) of the
following criteria:

e Systolic blood pressure > 160 mm Hg;

e Diastolic blood pressure > 110 mm Hg;

e Proteinuria (24h-urine containing > 3g
protein); or

e Oedema;

or a definite diagnosis of
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Condition Definition

e HELPP-Syndrome characterized by
haemolytic anaemia, low platelets, elevated
liver enzymes and complicated by
coagulation disorders and acute renal
failure; or

e Eclampsia characterized by eclamptic
seizures, pulmonary oedema, renal or liver
failure.

The diagnosis must be confirmed by a

consultant Gynaecologist and evidence by

laboratory findings.

For the above definition, Gestational
(pregnancy induced) arterial hypertension
without proteinuria is not covered.

Still Birth The birth of a child after 28 weeks gestation,
who has not, at any time after being expelled
completely from the Life Assured mother,
breathed or shown any sign of life. The
diagnosis must be made by an appropriate
Medical Specialist. Elective termination of
pregnancy and abortion are specifically
excluded.

4.5. Reconstructive Surgery or Skin Grafting

If Reconstructive Surgery or Skin Grafting benefit is selected and if
the Life Assured goes through any of the surgical procedures as
defined below, 100% of Reconstructive Surgery or Skin Grafting
benefit would be payable.

This benefit is equal to 10% of the Death or TPD benefit and is
payable only once per accident/burn and only once per Policy Year
during the in-force period of the Policy. As long as the Policy is inforce,
this benefit may be claimed up to three (3) times, each claim must
be in a different Policy Year; and each claim must be for a surgical
procedure arising from a different accident or burn event.

This benefit can be renewed at the Policy Renewal Date, but shall be
terminated upon:

i. the termination of the policy contract, or
ii. the third claim under this benefit being admitted.

Upon the termination of this benefit within the Policy Term, Premium
for this benefit shall not be payable for the remaining Policy Term.

The following conditions are covered under Reconstructive Surgery or
Skin Grafting benefit:
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i. Facial reconstructive surgery due to an accident
means the undergoing of plastic or reconstructive surgery
(restoration or reconstruction of the shape and appearance
of facial structures above the neck which are defective,
missing, damaged or misshapen) which, in the opinion of a
Registered Medical Practitioner is Medically Necessary for
the treatment of facial disfigurement being a direct result of
an accident requiring inpatient treatment and subsequently
the performance of such surgery. The accident must:

A. be caused by violent external and visible means,
and

B. cause the injury or injuries solely and
independently of any other means.

ii. Skin grafting due to major burns means the undergoing
of skin grafting due to burns resulting in full thickness skin
destruction of at least 10% of the body surface area of the
life assured. Correction of facial disfigurement is excluded
under this benefit.

4.6. Diabetic Complications

If Diabetic Complications benefit is selected and if the Life Assured is
diagnosed with any one of the conditions defined below, 100% of
Diabetic Complication would be payable.

This benefit is equal to 25% of the Death or TPD benefit and is
payable only once during the in-force period of the Policy.

If there has been a successful claim of this benefit or Critical Iliness
benefit, this benefit will be terminated, and will not be renewed at the
Policy Renewal Date.

Upon the termination of this benefit within the Policy Term, Premium
for this benefit shall not be payable for the remaining Policy Term.

The following conditions are covered under Diabetic Complications
benefit:

i. Diabetic Retinopathy with the need to undergo Ilaser
treatment certified to be absolutely necessary by an
ophthalmologist with support of a Fluorescent Fundus
Angiography report and vision is measured at 6/18 or worse
in the better eye using a Snellen eye chart.

ii. A definite diagnosis of diabetic nephropathy by a Specialist
in the relevant field and is evident by eGFR less than 30
ml/min/1.73 m2 with ongoing proteinuria greater than
300mg/24 hours.

iii. The actual undergoing of amputation of a foot or hand to
treat gangrene that has occurred because of a complication
of diabetes.
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4.7. Waiting Period:

No claims shall be payable for any conditions which existed or were
diagnosed during the Waiting Period; or after the expiry of the
Waiting Period but which is related to a condition which existed or
was diagnosed before or during the Waiting Period.

i. For CI, the waiting period is ninety (90) days

ii.  For Juvenile Medical Conditions, the waiting period is ninety
(90) days

iii. For Extra Gender-Specific Cancer, the waiting period is
ninety (90) days

iv. For Pregnancy Complications, the waiting period is three
hundred (300) days

v. For Diabetic Complications, the waiting period is ninety (90)
days.

4.8. Survival Period:

The company shall not pay benefits under this Rider if claim of the
Life Assured is caused directly or indirectly due to any of the
following:

i. The Life Assured dies within 14 days from the first date of
critical illness diagnosis, except for Major Cancer.
ii. The Life Assured dies within 14 days from the first date of
diagnosis of a Juvenile Medical Condition.
iii. The Life Assured dies within 14 days from the first date of
diagnosis of a Diabetic Complication.

5. Premium payment

Premium is adjusted in accordance with the attained age and risk profile of
the covered person. The new Premium shall be applied on the next Policy
Renewal Date or after a written prior notice of thirty (30) days given by the
Company to the Policy Owner, whichever is earlier.

This is a regular Premium, which can be paid annually, semi-annually,
quarterly and monthly. The Premium can be paid to the bank account of
The Company through different available means. In case the Total Premium
is not paid upon due, the Policy shall not be in force subject to applicable
Grace Period, starting from the Premium Due Date of the earliest unpaid
due Premium, and all insurance benefits cease to exist.

5.1. Free-Look Period

Should you decide not to continue with this Policy, you could cancel
the Policy by informing the Company within twenty-one (21) days
from the Policy Issuance Date (“"Free-Look Period”). In case the Policy
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is cancelled within the Free-Look Period, we shall refund to the Policy
Owner the following amount:

i. Total Premium received by the Company; minus
ii.  Any medical examination expenses incurred and borne by
the Company (if any); minus
iii.  Any outstanding amount due to the Company (if any).

Once the refund is done, the Policy shall cease to exist from the Policy
Issuance Date.

Grace Period, Lapse and Lapse Reinstatement

The Grace Period of this Policy is thirty (30) days after the due date
of Premium payment. The Policy is still in force during the Grace
Period.

In case of a claim event happened within the Grace Period, the
condition for the claim to be paid is that Policy Owner must pay the
full due premium within the Grace Period. The Company shall deduct
the unpaid due Premium (if any) before paying the policy benefits.

If any Premium is still not paid at the end of Grace Period, this Policy
shall acquire lapse status, and insurance benefit will no longer be
applicable. The date of lapse would be the Premium Due Date of the
earliest unpaid premium.

Once the policy has lapsed, the Policy Owner is allowed to reinstate
the Policy within six (6) months from the date of lapse. Reinstatement
is subject to the following:

i. Payment of all unpaid Premiums with applicable taxes and
interest, if any; or the reinstatement amount as determined
by the Company at the time of reinstatement. In addition,
payment of Premium of the next payment is required, which
equals to:

A. Three (3) months Premium for monthly or quarterly
payment mode; or

B. Six (6) months Premium for half-yearly payment
mode; or

C. One (1) year Premium for yearly payment mode.

ii. Going through underwriting under the Company’s then
prevailing underwriting policy, which may result in the whole
or part of the benefits, whose reinstatement is being
requested, rejected.

iii. Payment of medical examination expense for reinstatement
or any expenses for completing underwriting requirements,
if any.

iv. ~The reinstatement shall come into effect from the
Reinstatement Date when the Company issues the written
approval which constitutes a formal acceptance of the
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reinstatement of the Policy after the underwriting process.
After the reinstatement is effective, no claim shall be
admitted for events that have occurred during the lapsed
period.

v. Waiting period and survival period will start from the latest
date of reinstatement.

When the Policy is in lapsed status, the Company shall have no
obligation to fulfill the terms of the Policy in respect of payment of
benefits.

If the Policy Owner does not reinstate the Policy within six (6) months
of the date of lapse, the Company shall terminate the Policy without
prior notice to the Policy Owner and no surrender value is applicable.

6. Exclusions

The Company shall not pay benefits defined in this Provision if the claim of
Life Assured is caused directly or indirectly due to any of the following:

iv.

Vi.

Vii.

Pre-existing conditions as defined under Section 1 of this Rider.
Any illnesses or conditions presenting itself or being diagnosed
within the Waiting Period.

Suicide, attempted suicide or self-inflicted injury or use of
unprescribed drugs while sane or insane.

Commitment or attempted commitment or provocation of an
assault or a criminal offense by the Policy Owner, Life Assured or
Beneficiary.

Effects of drug or alcohol abuse

Diagnosis was due to, directly or indirectly, congenital anomaly or
defect

The Life Assured dies within the Survival Period as stated in Article
4.8.

If Reconstructive Surgery or Skin Grafting benefit is selected, in addition to
the above exclusion conditions, the following exclusions also apply. The
Company shall not pay benefits defined in this Provision if the claim of Life
Assured is caused directly or indirectly due to any of the following:

Treatment for any illness or injury resulting from the Life Assured
taking part in a dangerous activity or sport regardless of whether
for leisure or as a professional or when an income could or would
be earned from the activity or sport.

Civil commotion, riot, strike, terrorist activities, breaking or
attempting to break the law, resisting arrest or any imprisonment.
The consequences arising, whether directly or indirectly, from
nuclear fallout, radioactivity, any nuclear fuel, material or waste,
and war related risks.
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7. Geographical Coverage for Insurance
The geographical coverage under this product is worldwide.

8. Criteria of the Beneficiaries/Person to Receive Claim Payment

The Beneficiary shall be designated under the condition of this
Policy, except there is any change made by the Policy Owner.
The Policy Owner and/or Life Assured can nominate or change
Beneficiary/Beneficiaries at any time during the validity period of
the Policy.
Except there is the nomination on Beneficiary as stated in Article
8.ii, there is default Beneficiary in accordance to the condition of
the Policy based on below hierarchy and subject to prevailing law
and regulation as applicable:

A. 50% of benefits shall be obtained by spouse.

B. 50% of benefits shall be obtained by below hierarchy:

1st. Spouse and Children with equal share
2nd, Spouse and Parents with equal share
3rd, Spouse and Siblings with equal share
4th, Legal successor based on Court decision

9. Policy Alteration

The Policy Owner and Life Assured are allowed to change
Beneficiary as per Article 8.

The Policy Owner is allowed to cancel any of the following benefits
only at the next Policy Renewal Date.

Juvenile Medical Conditions

Extra Gender-Specific Cancer

Pregnancy Complications

Reconstructive Surgery or Skin Grafting

e. Diabetic Complications

The Policy Owner is allowed to add any selected Benefits of this
Rider only at the next Policy Renewal Date. The addition of
selected Benefits is subject to underwriting under the Company’s
then prevailing underwriting policy and the Policy Owner paying
the required premiums based on the Benefits selected and the age
of the Life Assured at the time of Policy Renewal Date.

The Policy Owner cannot add any selected Benefits of this Rider
which has been terminated due to a successful claim of the
selected Benefit.

oO0 oo
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10. Renewal of the Insurance Contract

i. This Rider is 5-year term, effective from the Policy Issuance Date
or Policy Renewal Date, whichever is later, as stated on the Life
Insurance Certificate till Policy Expiry Date.

ii. Each benefit under this Rider shall be renewable every 5 years
subject to the following:

A. The Insurance Product that the Rider is attached to, and
Critical Iliness are still in-force at the Policy Renewal Date;
B. Life Assured age at last birthday is under 66 at each
renewal;
e For Juvenile Medical Conditions, the Life Assured age
at last birthday is under 14 at each renewal;
e For Pregnancy Complications, the Life Assured age at
last birthday is under 39 at each renewal;
C. Rider benefits have not been terminated due to prior
successful claim as specified in Section 4;
D. The Policy Owner pays the increased premiums based on the
age of the Life Assured at the time of the renewal.
E. The renewal of the Policy is subject to Company’s prevailing
underwriting policy as applicable.
iii. Upon a successful claim on Critical Illness benefit, the Policy
cannot be renewed at the Policy Renewal Date.
iv. Policy Owner and/or the Company reserves the right not to renew
this product.

11. Surrender of the Policy Contract

You have the right to surrender your whole Policy at any time during the
Policy Term. You can request for the surrender of the Policy, by using the
Surrender Request Form provided by the Company. The effective date of
your Surrender Request would be the date when the Company receives the
fully filled Surrender Request Form from you.

On receipt of your Surrender Request Form, the Policy shall be terminated.
Surrender value is not payable and no benefits under this Policy shall be
applicable.

12. Termination of the Policy Contract

This Rider coverage shall be automatically terminated due to any one of the
following conditions:

i. Upon Death or TPD of the Life Assured, or
ii. The Coverage Term of this Rider expires, or
iii. The Policy Owner requests the cancellation of this Rider; or
iv. Prudential has paid the full benefits according to the Insurance
Policy of this Rider; or
v. The Policy to which this Rider is attached is terminated, cancelled
or expired; or
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vi. Other conditions as regulated by the applicable laws/ regulations;
or

vii. The Company reserves the rights to terminate the Policy or not
pay claim in case Policy Owner or Life Assured under this Policy do
not disclose every fact material to our assessment of the risk of
issuing this Policy and any of its coverage.

13. Claim Procedure

The claim submission related to the covered events should be submitted to
the Company within 30 days after the event date. The Company is liable to
pay the benefits under this Policy to the person(s) entitled to receive the
benefits according to this Insurance Policy, provided that the Company
receives required and satisfactory evidence for claim settlement. The
following documents shall be required for the assessment of the claim
including:

i. Completed Claim form
ii. A copy of all Medical Records related treatment from specialist
doctor to support the insured event. (The records must be in
Khmer or English.)
iii. Pathology/Histology/biopsy report(s) if this test was done

In case of claim, the claimant can directly claim through our digital
application named Pulse or contact the Company’s claim team through
contact information as provided in the Company’s website.

The Company is responsible to assess the claim request within fifteen (15)
working days starting from the date that the Company receives complete
claim submission request and its all the necessary forms and documentary
evidence.

The company reserves the right to require the claimant to provide
additional documents and right to choose and pay the fee to get any
independent Doctor for medical consultant on health conditions related to
any claims. If necessary, the independent Doctor will examine the Life
Assured’s health conditions and requires the Life Assured to get examined
in the relevant laboratory and provides report to us. We use this right only
in the uncertain situation of the illness condition and/or our responsibility
in accordance with the Policy. The Life Assured is required to cooperate with
the Doctor; otherwise, no claim shall be paid. We exercise this right only in
the uncertain situation of the illness condition and/or injury and/or in
special case where the claim document appears ambiguous or incomplete.

After the Company’s decision to settle the claim, the claim benefit would
be transferred to the claimant’s bank account based on the information is
provided by claimant during claim submission request within three (3)
working days after the claimant agrees on the settled claim amount or
within the timeframe as set in the claim settlement agreement between the
Company and the claimant on the claim settlement in installments.
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14. Confidentiality Clause

All information of Policy Owner and Life Assured provided to the Company
will be strictly kept confidential and no personal and/or medical information
will be disclosed to any third party unless:

i. Prior consent is given to the Company; or
ii. The disclosure is required or permitted by laws or existing
regulatory provisions.

15. Settlement of Dispute

For any dispute arising in relation to the conduct of insurance business, the
disputing parties may bring the case to Insurance Regulator of Cambodia
(IRC) for mediation before filing a lawsuit to arbitration or a competent
court, except a criminal case.

Any dispute, which cannot be settled through the above, may be referred
by either party to the court where the Company’s head office is located, for
settlement. Court fees shall be borne by the losing party. The time limit for
initiating a lawsuit, except for claim, shall be within five (5) years from the
date of event leading to the dispute under this Rider, subject to applicable
laws and regulations.

16. Jurisdiction

This insurance contract shall be under the jurisdiction of the Kingdom of
Cambodia.

16.1.Sanction

Sanctions means restrictive measures imposed on targeted regimes,
countries, governments, entities, individuals and industries by international
bodies or governments in Cambodia or outside of Cambodia, including but
not limited to the Office of Financial Sanctions Implementation HM
Treasury, the United Nations, the European Union, the US Treasury
Department’s Office of Foreign Assets Control, and the Cambodian Financial
Intelligence Unit.

Regardless of anything to the contrary contained in this Policy, if

i. we learn or are notified that the Policy Owner, the Life Assured or
any other Beneficial Owner named at the application stage,
nominee, Beneficiary, individual or entity that is associated with
this Policy (including any payor) is named on any Sanctions list,
or

ii. if we or any bank or other relevant third party could be found to
be in breach of Sanctions obligations as a result of taking any
action under this Policy, then we may terminate this Policy with
immediate effect; and/or take any other action we may deem
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appropriate, including but not limited to notifying any relevant
government authority, withholding any payments, freezing any
monies paid to us, and transferring any such payments or
monies to any relevant government authorities.

We shall not be liable for any losses of whatever nature that you or anyone
else may incur as a result of us taking action under this clause.

This clause, and our ability to claim for any losses that we may incur
arising out of the operation of this clause, shall survive any termination of
this Policy.



