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(IALSIE (TaNOMO) 1 micHnAISFwistisuniacma
EIBEAMAMATRUN {gi636 SN WIKALDAIGHAITD
MENAAN{RSY oRATAAESS MIG{ABINAISYWASABS
Lﬁi’j‘[ﬁlémﬁﬁgfiﬁmﬂ

(Early Chronic Lymphocytic
Leukemia)

(NAISEWHAMARESKABINIAANBESNITESImMEsm
g &3A (CLL) (iMSiFGAMAEINT RAI AMAMAE
1808 24 sfvunianmussniiisimSmenya
(CLL) RAI £Amames 0 gmﬁmt&%s@msngﬁmmcgﬂ
ganiades: miSRsNAISEwESASSELIMS MBI
Hs

M MANATM YRS WU HN
(Pacemaker) UaUAIAN{AG{AN
BINALGEYER (Defibrillator)

(Cardiac Pacemaker or
Defibrillator Insertion)

MIGHM AN ALAINES MM AN AUM TR S WEUeH
(Pacemaker) MuGI{§W YaURIAA{AOTANGINA

(it (Defibrillator) fsGi{§ & HouvAMETBATUIN
GNAFUSENESE (R UBSMBANT UMBHERNT W
M8 sipIMIlsMifsMa (giFMITIN A AaMEINS
MIGANYAN RS NWIFENSINAES AT UeE Si

BT e NS TN SGEBH (AN SRS
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mMisMANRASIT I INBIALSS
GiiurusEh
(Coronary Angioplasty)

MIGHM AT ALRINESMITs M ALY AR AT EIILETRINBEGIHTE
MEOARYN 291NN MINAUMATEST (Stent) M3
nifnEoTtaI N BT ESS N WITTM ST (Balloon
angioplasty) (feiniinesstasounsnaieisie
(ORI S TYW Y SIHugeai)a (ay:muli 60%
(71687) (RIS SFUM BIEH AN AT EUIE AT AINBI AR
mMifeMAY T AT RTINS L@imsﬁmmmmﬁmh
SINGNIHAFEN[R G WIFNSIAAFS AT Ue M
SHESIRI NG BTN ALSIGMuIUIENaI NS
36160 ASTERSAINUTYMIEASIEN (Left main stem)
NgGeBAMUaINE2iEA21EN (Left anterior
descending) ﬁgmagt‘a (Circumflex) SH&STEESINBINA
tosGiMurusEiinag1ial (Right coronary artery)«

MM a WA AN EUSEN G
ginses
(Pericardiectomy)

MIFHM A ALRINESMIs M a WA AN UGN
A5 (N WmMiisMaiBA{gH (Open chest surgery) miis
MANWUGEAISEIIBIES (Keyhole techniques) AT
AMEUSARNS B0 sEimItsmisema (gith
MIVNAT N aMBIMENIRARGAN Y N WgENgINA
(SR NIRALHASMANS Y MifsmatRBIURIENIM AN

(G AFNSIEE M mMA I ENBuEs §hifu
BB BIUSRE SIS NUUI LS

M MAGEHU IR N BINHA
(Minimally invasive surgery to
aorta)

MIgHMamAtaIiSMissMags (Minimally invasive
techniques) YUIGAES RS AJIRANANEIE RS AINGINA
£3 (Intra-arterial techniques) Eﬁ‘iﬁjﬁéﬁﬁm YANTEY
RANATTAS NG HA (Aortic aneurysm) miags
RSILRIAINBINEA YMITtNA IR N SINEAL 1M
(Dissection of the aorta) (WIS MIFEN ﬁ?§‘§[ﬁ‘ﬁ‘6
{79 SH{GIMSTIMALNWIHENSIRAISES T BTV
GANNESS WuSWss AR NINGINEA 86 B ATITRS
ABIsEAiEATgH Skems GigSsiusairiibeviie
AN BEH U IS AT A AT AT AN BN HAESIS6S
UigAs RS ajigA gt NBIAteIEY]
Eﬁmﬁﬁﬁﬁﬁ?mﬁLﬁﬂiLmi‘%S[QSUlSﬂﬁUmmESﬂ

10

MM AU UABRHEI AN
BITEEIINBIS M4
(Insertion of a vena cava filter)

MM U AN RTINS S
(Vena-cava filter) SIGH®SMitnaA6SIHTMT
() WL SMIAYS BT RS NG A A 6N W ANNANING
(Pulmonary emboli) fﬁmmst}ﬁﬁﬂﬁmﬁf}th
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GENAY a{gIMItSMIN AU ATBNE NI ANG
bismi (giryMIVINABIAMSIMG (N W{FINSINAIS &
aNigAlHASMNANS

11 | mimamAsmuauniniuiys | mighmamatamismismamavmuauninnuiyida
§ﬁELﬁﬂUéﬁ (Shunt) (121 (Shunt) ﬁﬁﬁgsﬁpmcﬁﬁjmuﬁﬁ§mmi§1ﬁ§ﬁ
ANULIHAMSIASISIY A{PIMILSMIENATIN A
(Cerebral Shunt Insertion) | 8uAIRATINISAIANUSS (G MITINAB AN MS
(ENWGENSINALS AIGHIBALHAIN NS
12 | MIESgUMAENIALRIUSINA | MIASUMAANInbRATRIVAUNNAT 48 (813 MityinaA

WNAG 48 (i
(Coma for at least 48 hours)

RE Wi W{FNSINALS A {IENSENRT UIFENS)
NAfgasisMaUAS{IANS SH{GItSARMUSINHASHT
N{MBS 1

1. PSMIFWATSIMIT NG WH{AT Yaigimieg
2. AgiBms mis AT g sl gtndens Samind
sifssminiddierenlae

3. MIgGAAZIANM [HATUAMEIE N W{PAS{IANST
HEISE Imsnwalythinds 30 [gugvimingt

MIEsSUTRAITAMASSARMIEETREA) NI YHB{MAS
(RJReT] sy e ABaSSimsnburace 1 mar8y
AU W HHANfnBS{giSHS wuSwisstiv

Mg N WIPHSPaNsiHumsmAanN Mty
5 BISSWBNARHNESMIMAYLNHPHS{TANG 18
IRIISENREMINSajaRA Ssith i anasywiiats
HARIMSMOINGINT (NARSENEHUTRIT SNUTBMAIFH
MIMSBNIS MIMATISUIENSS A
(Paralysis) msazcaywﬁmmnmwﬁf§h (Localized
weakness) MIBMAFTUIIUNHAESWNW (Dysarthria)
MISWNWanUBSMS (Aphasia) MIfiTALUT
(Dysphagia) msaz;eymfsﬁuﬁm (Visual impairment)
msﬁmﬁghmssﬁﬁ (Difficulty in walking) Mifs{By
BI{HRIBRISIG 63N (Lack of coordination) MiE
(Tremor) MI{PMG (Seizures) MIFAGRIAAIMIAGT
f®9AM (Dementia) MiTEINW (Delirium) SHMISH
MaaNia (Coma)

o o ¢
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13

MM ARBTRIN ARSI
ELﬁﬂiﬁéiﬁﬂm ‘
(Surgery for subdural
hematoma)

MIGHM A ALRINES MM atO AN HAN A
(Craniotomy) gmsizﬂﬁzmw?ﬁcmzmaﬂﬁﬁmm (Burr
hole surgery) (RYjURINNGARISIGHI{ENBZIANA
(HUUAMUSARMEIAY agimitsmimarn o
(BISUANHANA [FHEMITIN AN AaN I NS HNWIE
ERSINAS ASIeMATPIS{IANS

14

ASItBIINBIALST Siisgs
ANEUER g UNNEHIAEIB)s
mifsma
(Cerebral Arteriovenous

Malformation Requiring
Surgery)

Mg MatAtanes

- MM AY AR RS e AN BN ALSTTH ATt
(Aneurysm) SIGHASANEATNET YMIWAIGHSIAITERAS
ninwsnntes Slisioumug §h1gG3UN (Arterio-
venous malformation) mﬁiw:mﬁiiﬁﬁﬁﬁﬁmmﬂﬁﬁjm
(Craniotomy) gmsizﬂﬁgﬁ (Minimally invasive
procedure) / msszmﬁcmw?ﬁsmzmmﬁﬁmm (Burr
hole procedure) 6N W{ENSIAAISEIISMATIHNSIIANS
Y mesesiasnsIates SHiiSgIANTHATgTIU
iy

- HREN{GHMINNMASTRANGHASIHR NG (W
(BINSINAISAUMBE AN s wifevaAm
GengBemimissitanns8s8iiua (Coils) tHasuida
MEANANNSAN IR ANYINALST SHfisgIANATHeY
STIUNNIRET

agimItsmiima ui;ﬁmsﬁmﬁmﬁamﬁmﬁ‘mw
{gensINAteaIpRiRAlHMALg

15

MileMAWA{AN AN TG
(Surgery to remove Pituitary)

mﬁnﬂnmncﬁmb imﬁmﬁ;ﬁmssﬁnﬁfsiﬁmm

UBﬂEUEQ“I

16

MifsMa WA AEGH)
(Surgical Removal of Lung)

Mg MAT AN IS MM AW ALS NS AR SINET U

o

AIA2ENSINER CHASUAMABANR yigm
SMAWAGSIEAg IS AIATNS S{FIMSNBUIMAIAH

%

i

oI- 2
-
=
an

=

HA(UINESESES

17

M MAWAGIIEAZISIFY
(Partial Surgical Removal of
the Liver)

MIgHMam AR S M MaWAGEAZ IS IPH N

~N

aG 1igu (lobe) mmnsnﬁ‘mwmhmsr mmﬁ"lmﬁ

o o ¢
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%]

MIBUANGIHY MIVITIAIEY YREIHUTAMUBARNMS
CEUREANT AU YHBTMASH AN 6T S ssnSaB sigs
MSNBUIFUES

18

BHRSBulHuUAMUBARGS
SNALRY
(Hepatitis with Cirrhosis)

MIgBANGIBEHATAGIIN 75% FNWANSHIASIANAIEY
PRAUTAMATBIMISHA{NSITEY MitynAISyWisSKANS
RBERUTAMUBAIRRIANAFBHa M AR{GIvIA

N WAENSINAIS AN IRY (NS tinse)s sitsgisma
(BUANGEEEEHSIUMNMATgR AT M AN I EAMA
M F4 (ENMBGAMagInsma (Metavir grading)
Mshig 4 MyGAMAYA

ANEHOSUNWIPEIES (Knodell fibrosis)

PO IH U TAMAEALN YHSHIGMANSSHMItaH
AR YBIm s e) sy anBadsigimsny
GENASES

19

B AT G RNITH®S
MIYIANG SHEGANTATENY
(Acute Necrohemorrhagic
Pancreatitis)

MITANATRYGANS SHMIZGISANGAIINN MigGihWw
[SQMMINNENWANISAISHIAY ShmIw iyt
UAMASANMIgBAIIAIAING (it SAIFSANSINHAS
HEOM[MBS

- MINPDUBINGAMIE MR A OMENgE Ymass
MAWANINNGE S

- My NATSYWIFHHABAIgRATTBMENAEN{R] 84
(I SUINACNW{FENSIRAESE6FS {AnNs censei)s
MITANARGEREH ST AMASE AR MICRIRNE{A)H{RITH YD
S AN TSR BaBSIRImSNTueIS

20

MIEMAWARBIESIBYINGH
(Surgical Removal of a Kidney)

MIGHMATALAINES MM A WA G SIATPHISI BTN
EHTAMESANTHE YimemnY aggimilsmismawa
A{ENESIBITH (gHFMITENATHaMEIMENGEAE
CNWIFNSINASAIANIRALHASINANSY MIissmawa
cﬁmgsfgﬁgsfsaiﬁt&'mﬁ@t& SHMIBIRAAINISIBES
[RImMSNGUIaES

21

MIMARE3EY)SHT
(Small Bowel Transplant)

MISGRIMIIMARPEN ) SETHISIUHNENNGG 1 (S{A
YW INMIBARIANSIEN WM SFTLSNN MBI
MM a0 AN UM AN MIgEHM36Y) S

22

MIT A TN HI W51
(Loss of one Limb)

M GHI WY WG URE NE0IANEH YIoREHM
(NIUAY UTSANESS [IFMIVIN AN WIFNS]
NAES A ANIEATHAIMNANG

o o ¢
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Mt 8JIYgaIg SINSS{gImsSnbuIAsEs

23

MINavHAINISIFAEN
(Loss of sight in one eye)

ﬂs‘mnﬁtﬁnmmmhLmﬁzsnﬁﬁmhmHmL s(fs
- UAMEUBARRT Yrmemn

- I MIVM AN W{FNeIRAIe ausHINA Wiwes:d
P aUAIMNNSWAIIA BNASMYEAEIIEIRTERTS
(Snellen test) {gitanwmi 3/60 1§ 20/400 §iRS AL
M©IS{AY 20° (Hi(7) YasTieSsGrneigAalHaEats
MRS 83

- SSIBSHENWANIIA) N JHSIIMINIBMANN
miPyiges ymir8iiuasgsin

mnnsi{gd L@ims;ﬁm%’?%ﬁwqmw:mmﬁssmﬁ
6 [2UIBRMINATSTWRYN

olo

24

MM AP RN HATNE
IMAlsHASArBiEY
(Amputation of One Foot due

to Complication from Diabetes
Mellitus)

MIGIMATNALAINES M MA{PHUIENTN Y26
AN YN AE I W iHUMEATNAISTHEA
ISR

|
D|

anp
00
tGﬂc

25

BAMALGALH UM AR
SAEIBIEY
(Diabetic Retinopathy)

G2 AN SINFHAS it S8

- igISuHS AUy SlnnasSgwmmsHima
Eﬁmﬁmmjﬁnmﬁﬁgnmmﬁﬁ

MEsigAgitesnatia 6/18 YFSFINNGSS (W

MIP MR NTNASTAALHUBISENT (EIATERS

(Snellen)

- MIGHM AN A LRSS MIANTAHTI MINNTAEEN W

MR NIV IREIMaURWMIGEaN WA i

- MisNAISEWisKHMalgalHvAMUBANTHSA

(I5IEY A AESFIESMIGLANWATIM SHMINNMEY

Y ANYTIMSIRIMIVN AN W{FENgIRALS BN

A

o o ¢
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AIAAR A SHIHG N {MB{FIM S UM UHAD RS NNMATHGSFIABagSs

fs.8 nininagsE SWHSWw
1 BHSUMIASAMAMMUESE | (NAISEWISTANGME AMNAENEMINAMEIHUTSIGT
(Major Cancer) [AU{ANMS SHMINASHSESIMEMMEMYEWmMInaaNa

SHEHMMOSMBYM 1 HIBUNIA{GIM SMIVINAARI AN
MG M AN SMOMBIVENEN W{FNSNACS fIRE
BUNIA Y{FENSJAAESEsEMESMENAISN
ninfieimuBsigimsnuuauss

- NSNS SIS AM AN AMSIN B MANR
HoH JiRuBsnsmwihsunia JiRaBsiananaes
imesmuis JBUNTAlRUSSOSTAnMN JiHudsimar
BINBUNIA $1SASAPATEAMYWisISutisumiA
AW HSHABUNTA MIYANAN &I AEYMITATImMEs M)
YIABABALSMINARNAISEITYM MIYaNNEISSHYMIES
(M MR aNEHaASAIBAZES (HSIL) SHATBANT
(LSIL) §imisnnga 00 658 a0 mIvassm ESm s f eaou]s

- ST AACH AN A IS ARMAMUSUN (gIMSIES
AMaAMBIBMaN{EIT TINOMO GEAMAMNT
HN6SS ENWHNMBIUASEAMaZA TNM USMMATA
R U S ALY

- RASUMIALAI]ALH B SATATEEIIN 1.5 BGI6H mus
AMaBINHUES (Breslow) YUNNATBABAS 3 mBsAMa
HIngIA (Clark)4

- MMM AT RIEYME ST\ BERITAINA]
(Hyperkeratosis) WS ALaITALRATERREGEN HimMEsmM
8005 (Basal cell) SiimesmMANSAS (Squamous cell)

- GEUNiAgES{ANMEifa (FIMSIEEAMARNAMBINLM
AN{AIE TINOMO GEAMAMATIUIINESE (N WEINMES
{BASEAMATA TNMH

- BHsIMIAI A BEsiSualgsidamamedus (g
sy

GAMAG MBI BMAN {3 TINOMO Y& AMAmMA T
HESS ENWHNMBIUASGAMaTA TNM

- HHSUNIA BN MEMENW I a ABaSIUHN
Somamoss 3 (RAI stage 3) ’

o o ¢
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- (AR ENG S MHAS TSN RS SIBHAR AN AHHAS
(HIV)

IR
(Heart Attack)

MIENTESANGE U NN WANIMIAGISBU)IANS {gits
BN WHISIFSANUNNAT 3 SANGIRUTINMAmMS
(AnsgiNBywisHiainusyie

- USRS {gH

- MUY EMHAATSRI2UEN (ECG) BEWHgsam
YWHTM[MYS MINSIgH YpgaGeisiga ST mImvgs
[SIRUA T 305A Q bSEUSHMAST ymIimSauaaTYNTigEs]
fBASIEN

- MINSESINESATS ARNIM ARSI FIHT TN (Cardiac
biomarkers) j5SI1NFERAIBIUEN CKMB (SiH2855085
AP ARYMESMINANAIUATE SN ANES YA[Bamlaiueus
¥3 Troponin T 1§ | ¢81A{B5a 0.5 ng/ml §j 2851111683

- AR UM AL AN (A SMIT AUFISANTGR Uy g
mnésmmﬁfsmsﬁ@ﬁwzgn YIMANNBMR)GMHsa
MBIERIVES

(OEREN TSR NN IS ATHI 50% IHAUTgIms
NWAIGIW: N 3 [UDTHNFGMIANISTT MIBAKSU
mMn{gSEnwigmshare R vk Shasstasunstia
MSARNAEN W{RBUTS

AR MuBs{gIMSNUUMAsISIgRS wESwalles

olo

- MigagH

- HdAEYd (HasASsmne
am 84

- MIASESINISATB ARNIM AR IR FUSEN YA ueus
¥4 Troponin T §§ | §BUMASSINMEBIGArsesiiSajigaah
ghmsfmmamﬁfssm;ﬁh (Intra-arterial cardiac) 4i§
§sannasin:misage it nmsmaleiShem:gy
(Coronary angiography) Shmissman{iassitannymna
t5iGINBUsE (Coronary angioplasty) 6§jU5

BinaAgHaINRn

DI-

9N

Dlo

ANAESESS 0.5 ng/ml = 0.5 ug/L = 500 pg/ml

Dlo
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missmanssItnuGMBU: | mighmamniamismissmaiBa(gh (Open-chest

B surgery) GNWMISAMMAIGHMAMBENEIS{gH (HY]
(Coronary Artery Bypass gmﬁ,mmsfmmﬂﬁ
Surgery) NAlSIBMB UMY W yrFsSiH EU‘GLQ]E\ y&ys miisma

(N WP eI A NS WA A ARG W EI AN BINALSS
Gifisusigh (Bypass grafts) (GHNHALKAIBISINARET
GAISHBISATEAY MIFNAISEW [gimIsAmNiSmMIBa
FeEITLES NG SU{gIvIMAT amsinG gAY EN A
ENWigEHsIRAte R vt Shasitasnn s

Mife A AR ASTAIAING (Angioplasty) SH{AD
UIGAES A RSAINNMAIEA NGRS AINBINALSs
(Intra-arterial techniques) G155 UIgAISATtH OIS
talSi (Catheter-based techniques) UEGENESAIEBISES
(Keyhole procedure) miicmags (Minimally invasi‘ve
procedures) YitGacSastHAsEA1IE] (Laser procedures)
BSIgimsNUUI RIS

RTINS ALSIBH B U AT D ATl AN BT
A2 (Left main stem) AgGsBAMBaNYSiYA
2165 (Left anterior descending) g™
(Circumflex) SHASTERIAINBINALSIGHNBIUEHIRANAT
(Right coronary artery)“

missmapas Mg MamAtaIiSMissMaiBa{g (Open-heart
FUSEHMN surgery) FRYIHATY ULHAH D acUERBSIBR (HAT
(Heart Valve Surgery) AMEUSALMIgGIHESINGH AN NS MBUIEAIS
mealeIgiasItaung

$AEST (Intra-arterial catherter procedures) mufama
REwisKH{fassunSsiuing (gifiMwuiGArs M
£S3rUsii (Cardiac catheterization) UMIBARFEEH7IVSHN
(Echocardiogram) §Hs{phimitsmiisma L@ilﬁmmmyﬁ
BINANGIMG (N W{FENSIRAFS AR FUEN SHasitasnn
BIMIGERUMBUIGAIS NS aiga g A ING
(Intravascular procedure) msi:mﬁnmuﬁjﬁngmgmng:
(Keyhole surgery) YUIGAIS A {UUNABILUBS{giTSNG
BENRUES

o o ¢
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mﬁﬁﬁ_]ﬁfdifﬁjmﬂﬁiﬂﬁiﬁ
(Surgery to the Aorta)

MIgHMamnALRINESMIsmMant SR BIEALSIigA
g4 ulgAn: muiw: MiismMaiBaNs (Laparotomy) §
miiemasBaight (Thoracotomy) GeNeRAASITRIAINGIH A
ANBHASINWHIAY ATAAESNBUMATSINMIY EITHA
AN ﬂjﬁﬁﬁjﬁfﬁiﬂiﬂﬁmﬁﬁﬁﬁﬂﬁu(Coarctation of aorta)
mMifeMAR] TR NG AN SR FN M AT R INBENHA
(Aortic aneurysms) YRHIfNARSIRIAING

#1HA (Aortic dissections) mﬁiz_lrﬁgﬁ (Minimally
invasive techniques) YUIGAFS A RS AjiRANAN AR
AN '

#1AEST (Intra-arterial techniques) 8S{giT SNV
(81 mifemasssiaonunsEumisAmtisasTas NS
HARSS{RIMSNOUE LI

mMiisM AR FUSHN BISSWH MissmMaWAuEN SN UREATIDAESIRE)
(Heart Transplant) HARITMSM NG (ﬁﬁsﬁjgsmﬁsmg)ﬂ
MIGH S E R BAIA MIEg AN RANB NI AL ST AIBN YW MR ABAIMYS

(Primary Pulmonary
Hypertension)

JsgRtsMIsamiatsiiusgh (HuTIMARMIT:S

FUSEREMNEY (I SUINAHNWHIMINNAT MATRNIHS

[eNWisESMINIMWMHGI§E SsmeipnvyAIRIMH
EEIMS GINAGHISHASAS 4 [sEAMAR RN
(U HNIVES M AT EUSENESINIWA (the New York Heart

Association Functional Classification of cardiac
impairment) 1@ Luimmsmﬁhﬁrmnm ﬁjmﬁﬂm%nmﬂ

nisIfingaIIN 30 BLIS(AMIAgRIW:HUBSIMS [3E
MUF SH{FIEMITINAEh wiFHsRAs R 84
BITEET NG

ASAS 4 [SEAMABARI SN WiV HNIUAT RS AIUHN
(SIDIGAMSSWY) HARAWIS DAL NN AEMA
"y Unnﬂsﬁmsmj 611y 1918 m syl SHiAR{EIUY
UNGGIAW SIS muuiNAlmiSS{p{Antsyeins
ﬁmmﬁmognghmm'“é AW SHMIsANESIugs
BIGDER '

BB A BIIES N IAT A
(Stroke) §S%HI

(Severe Stroke)

RM R ARSI AN QIANAIBEIS MIgTINBMQIAN A
PHRSUAMATS AN MIFTANBaIMAES MIWINBaMN
(ANBSIANE SUFNGIANM SUMIAI AT INELIAN
ENBEANANNGT MK RIS WSS [FiEnITugenn

o o ¢
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SINHATHT N MYS
- A Mt MIgeugLaNeMublgHIHuSIBms M
GegNW 1 gRuINMBEMIGIENWSii 3 givmes
o MIMATAESMIGUN SR Sumnnbi{gdiss
VPR [VRVISIETS
o MIMATHRBEMNGHIMIBE WIHEHSHIHUY
MR MIgESHIBN S N isighgInne
. HﬁjﬁamnmﬁﬁfLsu? gHMINgIgIngmA 3 i
GEAMY 6 18 "I AYMNIASSIUEIE" ihwms
Rguwhsanis
- ARMNISMIGEBN WAMYW FHGAMBGANGSIN 3 a1l
(ORI 6E MITEN AN W0 SN AL RITANS FNTEY
Be{m© 3 (20106
NaMIANES: §i
- MEARSMMEMIBARBNW (MRI) S1miBanh (CT) g
UEGAES AU RERIHES) A lH AT EUB{pUUISISUMINAISY
WESHH MBI nevit s INBIANEY (Stroke) {HeusEtiAa
rginG
- AT MIMBES:BS{RIm SNUUIAUESs
o MIRISESIASAINBQIAN INUIMEINESS
(Transient Ischemic Attacks) Si mﬁﬁgﬁaﬂtﬁfs
{BHSUIANS
TAMABAN g ANBISIGMYIHMGAUYAIA
SIBIFEHMIS
o  MIgTAAZIANMSIHTAMEARIMHA Ymim
FPAISNI MIVRENA MITANARIITERIRINY T
PHUAMASARMITANA (Inflammatory
diseases) SUTHIIAIN (Migraine)
o URRSIHRIAMNBIHUGNATHASTA YIRS {IANS
1A SHIuaAYsANsrSIGMB{EasIANAISNES
Lﬁﬁﬁjﬁfﬁﬁ?ﬂﬁ@ﬁ (Vestibular system)«

)

RAYMAIASISIUTIIGs

- MIHAZS | UBFMAGHMISEA gsmmiﬁé Al
aada Gusinmigns Ugﬁmmﬁs;ﬁﬁhmn yadn) yms

fa@ QSWHUmnmwﬁnﬁj}mwmgm@n
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- MIGY] AN | UBRMNGHMICAI]AINA QN e ugH
YUSs

ﬁiﬁ:ﬂﬁﬁmﬁajmsmﬁﬁﬁj tgynng Hiw:RUiRBa U
aﬁﬁmﬁﬁsuﬁn'ﬁgm

- MIBANESS | asEEMAGNMIEEIRESS AT
gt geARm e vEAnS Shltmfumy yialdm
R UHARTESIE{AT

- MBI | ASBEMAGIMILTASIH A aiEeiusy
ywislusuywetiynueg '

- MIEIVY | BSBFMNGHMIP{MEIURS YMI{AvANYe
et s (Mavadia Sumaes (Mivaiiigs) ms
BN InNENSWHINgS

- MIVTMA mmmmnmﬂsﬁsnmnmmeshmmmm
HUMIImS ) usis ShmnisiSuge

ane

D ETISbIAEE
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M MAGIANEY
(Brain Surgery)

MIGIMATNALAINES M MAZIANM HNWHBYIAIYT 84
miteMacBAANEANAY (Craniotomy) 1 MissMagIAN
PHTAMAUBAR MR ABS{FIM SNBUMAILS Y Miisma
FIEMITINAD RAMBING EhwigHsniss Samsa
AT HGH ISR ATFU MM AN {AIESMIBAAITAING (X-
Ray) /MiBafuNW (MRI) /misasiiiegs (CT Scan) &
MIBEN AN WANSIAAIS AT MATDNSIUAN SR HA
ANTRs

mMissMagImMamugiinNfa (Transsphenoidal
surgery) MifeM AN WIRG AN EANEY (Burr Hole
surgery) SiMiicMags (Minimally invasive procedures)
YUEGAS IS AjIEA M aNEIAAING (Endovascular
procedures) gﬁs‘ﬁt&mgﬁﬁgﬁjqﬁﬁwmww (Gamma knife
procedures) 8S{giTSNUUI RIS
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ST
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mMIAaEgTHENNMNANNALSHTRY AT (Multiple Sclerosis)
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CENWBISGANTSINHATH T MEBS

- MIHATMARNIRTHTEN A RRa AR NAISE
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W ENAT 6 12 §%
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MIGIEOESENAREN YMIGsEaNWis{ung{uanstin
M8E)uNG

YA RISISMIgTAA[UNSITAN ST HANSHAS (SLE)
ShifinHasBSgImsnUuM RS
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(Creutzfeldt-Jakob Disease)
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BISIaHISINAIIMINSAjn8A Suigirsith B asnasyuw
RinlsyAgIMSMINTIY (NAMENEH U {FIM SN
RMIMSIBBHIS MIMATAGISIANGHS I[N ’
(]Daralysis) MIGEENWHAINWALZH (Localized
weakness) MIHMAIFGISIUNIMASUNW (Dysarthria)
MISW WaNUBSMS (Aphasia) MM ALY
(Dysphagia) mﬁaznewas%ciﬁm (Visual impairment)
mifitnaghmiis (Difficulty in walking) MIAS{BUAI{H S
Gmswrngegmi (Lack of coordination) M3f)3 (Tremor)
MIUIMG (Seizures) MIFAGERIANIMIAANTITAM
(Dementia) M35EINW (Delirium) §hmicsgimaania
(Coma)“
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B e aSAMAMUEHIMW
(End Stage Lung Disease)

B e AR AMAMUEH M WIHUUAMUEIISMISNW
HEFE MIGnAISEWwise (FivISARMNSINHETN
TGS '

- AIGRASERRIRIAS FEV 1 B1SA{BaAGINN 1 O{AthEE

- Lqimmj]mnﬁgmwnlﬁﬁﬁaﬁfﬁjsmﬁﬁf@lﬁﬁj‘[ﬁ]i’jmﬁgz
HARLEISTHAING

- 1§?mﬁa%§sgnmﬂﬁmﬁ‘fgs B mSEsmIREN WiEA
SORHARIIAISIET YRIuTn 55 Sl iS{rmIa (Pa02 < 55
mmHg) Si

- MIMEUNARAITIAR)

MINAISE WigdtFMITEN AN W{FRSJAAS IR AIA

16

mifsmarpaga
(Lung Transplant)

BISSWH MissmMaUARIASINYURFATIDASIRNEjHA
(FImsmNUiN (ygayjsiBsga)

17

BN WIHHEAMAM G
MW
(End Stage Liver Failure)

HESN WIRBEAMAM UG M W{giw SA MU SINHAS
EABIS I '

- w8t atiis @
a158n 84
QIANASURAMISBARIEY (Hepatic encephalopathy)
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18 mMifsMaARIgs BISSWH) —lsso—mwnn%iﬁmmﬁmmﬁn gi%I8yun
(Liver Transplant) FimsmNt (vgasjsivgasy)
AU EMAUTANNISSWHSWIss (HH{FimIsUNNAGLSS
1 {3U (lobe) {8EFHSINGI
19 | fSienwaphIsdamamn | BENWaENISISSAMAM VTR WIHUBISMIZNW
GHEM W HoNIA[EHISIB NN NN (B SIN TR BB AIAEIME
(End Stage Kidney Failure) | 38INMS SHA{HII®ISMIANNANBINES) NN AGHIWS:
MW e angumIgnATSswhammanistiienw
AIENISIAMAM LTI SamasinsiEugivgms
AN B{gi e MITEN AN W{FENSJAAES I ATHNEB
20 M MR [P BISSWB) MismMaWAa IS SINYUREAvImAarSIEg
(Kidney Transplant) ByHAgIMSm NG (ygasjisivgas)
21 M MaR N BISSWH MIfmMawantNI SNy NEATITAISIRNE)
(Pancreas Transplantat- HAIMSMINGI (vgasjisivgas)
ion)
22 B A ANE SE mﬁdﬁﬂmmﬂjbsmﬁaﬁﬁjmﬁﬁﬁﬁ?ﬁ[ﬁ%&‘]%ﬁ‘[ﬁf&‘[ﬁ?[ﬁ
(Severe Rheumatoid Arthritis) | §SHISAISAGSS 3 YHPS MUATSAIAKEM LUHUEN
AbH TANEH @hAtgh Wil Al (PR MigMnaisy
W{FiBISEANTGSINHATHT SN[ MBS
- M NESTENSTRA
- mﬂﬁﬁj@ﬁmmﬁmhﬁjhmﬁ (Symmetric arthritis)
- 5§msﬁm 5 B (Rheumatoid nodules)
- MinsEgiiSAISA Rheumatoid factors GHAING
- gﬁmfsﬁsﬁmmmmﬁmmmms—ueﬁmnmr@ﬁ
§S51
MIFNAISYWIGHTMITEN AN W{FNSJRAIS AR
(AN AUS AT ST NS 1§
23 | ®HSiglinAnne)shEsEs | WK TinNA6Ms6) ST (Ulcerative colitis) §SHIHISSWHEH

(Severe Ulcerative Colitis)

MITAN AN E{ STEM{EIN BN YWMINAMSANG SHena
BIEMINIAS (A MINNTATA MM WwAEGE) Sicmse)s
115115565 (Total Colectomy) SumiisBatgaciagh
(eneef)SgeIsIMu St (HYIUHNMANSA BAY
ch‘Lm: (lleostomy)“
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MieMAGHS IR MIWAIGH) Si6sM26Y) 81 SINEAT (Total
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HEMEENS (REIUE M ANSA BASHITMENS (lleostomy)
{gimsusigehusigmutanit s AtANRRIR R W
FUBSTSAISISHMINNM s YERONmes ysanams?
SpESitEmEs muINin

24 MITNAYSKI MIANANBAS 3 [FURANTENNAT 20 MAIWES
(Major Burns) [FNNMWIB AT SMNTIN {FIT SAMNSEHN W
MONNWAIEMIIAN ARG IENIMWIHUBI SN Tms
(5ARN 9 (Rule of Nines) YMNRNNAMWIVAT 5S 81
({683 (Lund and Browder)
25 | BHIANARERESIBIAAIOHANS | W iHUBN RIS SISANINUYM W §1SARIUR)
nshies (S WHIHURER N WMNSS{Pa SIS MIMI {74

(Systemic Lupus Erythematos-
us with Lupus Nephritis)

SN WMt AN WRARNGIHRURUF USRI}
MyWHIEingSIvasgsut muAgNB)is: Winghes
(Systemic lupus eryt‘Hematosus) RIMSnANAWwAlA
SIS R AT AT N ASH AT A{EHES (ATSAS 3 HEY
ABAS 5 [SHUTIANARTBNIBIAAOHARENRES THay
DSUNANWAMIPUANGAERING SHFEAMaRAMY
HRMIReMNNANANA) 1 MIgNAISE WEHI{MW {gish
MIBEN AN WENSJRAISATEIIA SHIDASMNEI

i

é_"

ﬁgmsﬁjeﬂnﬁ HEANATSEFGAMAR ANHIAN AF{HH
(ISEAAOHANANEIES (Lupus Nephritis) §B21(ME
(83

- ﬁL‘?ﬁﬁ@ 1 Minimal Change Lupus Glomerulonephritis

olo

- ﬁjfiﬁ@ 2 Mesangial Lupus Glomerulonephritis
- ﬁL‘?ﬁﬁ@ 3 Focal Segmental Proliferative Lupus

Glomerulonephritis
- A{BA8 4 Diffuse Proliferative Lupus

Glomerulonephritis
- ﬁij?iﬁ@ 5 Membranous Lupus Glomerulonephritis
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{RITSHUYS ggﬁwnsmﬁgﬁmjﬁ‘fﬁmsgmmsmms_ﬁﬁwﬁjmmmwmmﬁm
o NARMIUHNANUIGHATISMIAMA SUMIGNAISEWHSHEH (igSsAnnatun:ia) imw
MIANEYRNE JUMAEKEANE MaAmasmEesm 3 ugRasismiriaassiuSifitants«
o (UEOSITNAGSHIAPIGIMSMIMa  MitMarS (gl AMIBAY WIS MINNMUHYM AT
B9 S mMITI M GIgA L aN{aI
HAIB IR ANN{FIaH B ABUISSIA MU MEaNEgs U sl
§S5I4 156 AM W mIvAlY MMUSAITREA NS NIEIANIY
Lﬁﬁ?snﬁmsmsﬁﬁgsﬁmmﬁé HNRIMSMNUMPighmamifiSajivungany Wy
HYIRIRANY AN RIEH R A N WiRsUISIREUIMAlAANISEHESEl (HUBISMINTIATANY
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MITREAUREUMINTNIEANN (OnIAARHYW SSUIMAHAMINIBNIAANN (HU{gIms

eginebnnAndmeg)arsest  ARAIAAAMyWaNl AN OWHTANASNNTISINS

AIRM AN UHARI M SM NGNS IFNAISE Win B MHMSAIAIRHGSFIGIHUmS

ARNAGR{TMI .94

.9 §wuSwiskigsy:
AIAAN S HIHG MBI SMSU{MBHADIMR S NNMHIgSginifags

olo

Ua | ATIRAESE SWHSWw
1 | RsUNIASAMA | MAIREWISTANGME ANaLN WMINaMNATHUESMGAGANTS
MUESH SHMINRISIMEBMMEHYWMINaana SUSEIEMOEmEgm

(Major Cancer) | HHBUNIA{FIBISMIBINAA MU B MAN{RISMAMBITESNEN WG
(RISINALS RINHBUNTA YIFENSJRAESAIEMEsmMENAISN

EINERBEEN FRRER S

- NG SINEATH U TIM SIHEAMAT AM BB MaN{pgH T Jikuss
QISPUWHBINITA SiRSsianamasisiimeasmits Suuniaitnss
1STANAIEA JERABSIMARBIMBUNIA HISABA{UATBAMY WS
SUEABIMTA AN{HBSURBINTA MINAAN AT RYMITAT MM
UIAUA{BALSMINAMN AT RIRYM MIRYAMNAISSEYMEStME Mgt
ASIEBIREITSATBAZES (HSIL) SHABASIT (LSIL) SUMSTANARNATSES
ﬁémsﬁﬁ'jfmﬁ?mmﬁmmjﬁ

- ST AACH AN ALSI AAMAMUSUN (FIMSESamamAmEM
BMEN{EH TINOMO GHAMAMITHINGSS SENWENNMBIIASs
AMATA TNM YGAMATARIHEH S SAlLEa]

- HHBUNIALEI ARSI SAFAIFEINN 1.5 SIS MBSAMABAD
§J (Breslow) ‘g[’iﬂﬁnﬁn‘[ﬁng 30 TH‘GMQ@n@n (Clark)

- MM A58 OREMIS I BRI AN (Hyperkeratosis) 1
BUNTALAIATH ARG R M MTMANE (Basal cell) Simasman®
&5 (Squamous cell)

- GBUNTAgES{ANMEiRa (FIT SIEEAMAR AMBIN LM EN{EYE
TINOMO GRAMAMITHINESS CNWENNMBIBASEAMATIA TNM
4

- HABIMTAM A BESISNAlgsIdamAmRUH (Fimses
GAMaZAMBIEBMaN{fH TINOMO GEAMAMATINESS (WS
(ENUMBIIASSAMATA TNM

o by

- HAsIMTAnmBuiisimomeiaa ABanuthadamamess 3
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(RAI stage 3)“
- (AUHANG SRR THUINATSEOFARABNALTHE (HIV)

SRR | MIGOIS fG U HREN W B MIEgE LS WIS (It SATEIN W
(Heart Attack) | 81SFUG2ANUNNAT 3 GANGEHTINMAMIAAISIHEYwisHHAIuS
i
- PTG g

- MUY EMHAAISEI2UsHN (ECG) BYWHSSAMEWHTAMN
(M MIcASEIN YAIaTESIgA ST MIMUGISIUA T i05A Q 18663
gl ymimseuAIAGEITIgESIAIEH

- MiENSIGINESATS ARNIM A AR UM (Cardiac biomarkers) §©
SIMFIRIUIUEY CKMB (i85 60T A{B ARy MESMIAANAIUATE S
fean®s YABaNIEBIUsEN Troponin T 4 1 81A1SA 0.5 ng/ml j 885
mEss

- AU YA {fIESMIT AUATESaNG Ui ymndsiuiaa
i‘;‘sm‘ﬁﬁlomﬁngta YIUM AN SN GMABAHMBIEHITAS
[USRIEHNIIBERATR YR IS AT 50% HgIm SN WalyIw:
(RIRU 3 [oUURNAMIANISIEY MIBAFIUMN{FiEHENW{gingRA
reastideusii StnnBIHUTSAAN AN BRSBTS

et
olo

ARSI MBS {RIMSNUUMAISIgHS WESWaISs

- MIGA{EH ’ '

- BRI (HRsASsIGARNaR A ALSTIAIN AN AM 84

- MIEASESTIISAS ARNIM AR RT3 YHIATBIUSHN Troponin
Tyl s%mmgﬁtﬁﬁmﬁmgﬁjﬁ§ajfﬁﬁmtaﬁnﬁﬁfﬁjmmmﬁ‘fgsm"
¥4 (Intra-arterial cardiac) {ifs'asﬂannﬁcmo—mimﬁ (BRI RTAINS
&ﬂnﬁgﬁﬁm}iﬂ ¢ (Coronary angiography) st&wio—mmﬁnmm

NS ALSIBHIBIUSYEN (Coronary angioplasty) £jU5

5 ng/ml = 0.5 ug/L = 500 pg/ml

) 0.
mMissManEsIlas msgnmamﬁ BgNESMIfsMarUA{gH (Open-chest surgery) (i WML
ANSGHABUEN | AMMAIgNMAMBENASSH HYigAR RTINS

(Coronary Artery | mafgiBifisrusyingw yiFsiuusa]a gage mismarnwiSasiic
Bypass Surgery) | AINBWASARNNYW AR NSINATSIGABIUEN (Bypass grafts)
cﬁﬁsmmﬁfﬁmmsmﬁmmﬁﬁw&msau‘%m MIGNAISYW (givsa
By MIB ARl ® SR{GIvENABIIaMSIMENRIEALYE AN
169 CENWTFRSAIS T s SHaTiasun s
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6750 [s 121



=

PRUDENTIAL

(seans mehisasntda

MM AY I ASILAIAING (Angioplasty) SH{AGUIGAISAIRSH]
AT ANANAST RS AINGINALST (Intra-arterial techniques) §1i
589 chﬁﬁeﬁj‘fﬁmsLﬁmzﬁfss (Catheter-based techniques) UtGAtSEs
(B35 (Keyhole procedure) m§§87£_15_36 (Minimally invasive
procédures) YuEgArs et asBmIea] (Laser procedures) BS{gims
NUYENATES

RSTLR AN BINALSIBHBU a0 ATlRAINBTYNIEA N EEH
(Left main stem) NgGsBAMBANE2IRASINEEN (Left anterior
descending) g (Circumflex) SHASITRSAINGINATSIBHBEUEMN

tgAeiay) (Right coronary artery)«
mitmalpas | mighmamataiismismaibaigh (Open-heart surgery) (851851

N Q
u

ST § YREIH B s tus B S{UAn [HAUAMABANMISTIHIBSINGY S
(Heart Valve | RS SMBUGAIS AP MIaSIaNASIRIAING
Surgery) $07AES1 (Intra-arterial catherter procedures)? MifINATST WIS

BeorusgnBsipinn (i WA MEALSIIusEY (Cardiac
catheterization) YmiBagGEH76UsHH (Echocardiogram) Sie{BimMits
Mima [GIEMTMAnEaMsING wigmsasatdmeg &
BT A0 N B IMIY AT UM BUIGAES RS aigA Mg AT AT NG
(Intravascular procedure) mss:—lmmwmgmgmlng: (Keyhole
surgery) YUIEAIS TPUNAIINNBS{gim SNy PSS

MIMARIA | mIgimatAlasmismantS Al nBMsAcSiigaigs yinanms

ABIHA muiw:misemardacns (Laparotomy) gmissmasdagi
(Surgery to the | (Thoracotomy) GRS AINSIHAANERATINWRIAY AIAAESING
Aorta) BE U S MIY RN UHE 0TI BIEALA]JA (Coarctation of

aorta) MifeMany) It EsAINBS MR NNASITATINBINHA (Aortic
aneurysms) YRiNARIRIAING

#1#n (Aortic dissections) msimrﬁ@ﬁ (Minimally invasive
techniques) YUEGAES IS AJIRAINAN IR AING

#1AES3 (Intra-arterial techniques) %sﬁimsnfjﬁmmcg% miisma
msfﬁmﬂﬁ‘fﬁmm‘f‘aﬁmt&fsmfmmﬂﬁmﬁﬁﬁ%sﬁimSﬂﬁﬁmﬂm‘fﬁﬁ

MIeMAHIUEN | DISSWH Mt mMAWAlUENINYUNEAYTRAISIRNEIHAgIT ST S)
(Heart NN (Rssasyrsivgay)
Transplant)

MISIHEATIIE | MISHAHRAN SN AL I AIBINYWMIABaM YU Na
B ESA (I STIN AN WEMIENATMARNIN JESNUgHISMIsam A
fearusiin inuueAlimigignwisyeninimwnsnGijgh 8sms
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(Primary {putsnIn M AERETNmS BINae]giItunEas 4 (SEAMARIARY
Pulmonary (O WU HNIUATAIBI AL EUSHIESIMIWA (the New York Heart
Hypertension) | Association Functional CIassificati;n of cardiac impairment) ‘[;ifﬁ
BISARIMNUINAT) AERAUNTRIAISIAIAgRIHN 30 SIBAMmIA
qRIus: EL’IL‘UHSE‘L‘]H 6 femum snmim—lsﬁmnmwmmsjhngsm
S vy SHaTtaIunYY

ASAS 4 [SEAMARARTISN WiV HNIUAS AU NSt AT S

SwH HATTNISNAHN N0 AT MHREM gRM AT SIEIY

(MY ShnasHTUmINEsw SimsammRumATme

gS[uialsySIBamBIuENg Ui numw Shmidancsiud
feansEs ‘

RAMLEIARIIES | WHMR ARSI ANYZIANAIEIHS MIgEIH LM IANTHATTMA
ANBZIANES | BANMIBATAINS{FIMAMS MIUINGFH{ANEZIANES §1aNSIANES
(Stroke) §8FI MBS FUTL B AN B IAN VLN WA AN ARG Mt AT WSS (gt

IRACURaSANSINHATHT MBS

(Severe Stroke) | - AEJMRISMIgHHISIPENEINHBI{DIHUSIGBISMIgANW 1 it

GEAMBMIGEENWEIN 3 M[MBS

o MIMAUNYINIBUN SR SmubigbisHiwigw
NISIEES

. msmﬁﬁﬁﬁjﬁgmmgt&mﬁ§Uﬂ[ﬁmﬁ%‘t’L§uﬁfﬁmmwmﬁﬁﬁms
gEBRIEANUS I wisighgianmn

o HOBEMANEEIIW gHMIHSIgIAEMA 3 GRGIAMY 6 8
“SAYMNIESISIIEIE” hwmstgwinamis

- AEIMNESMITS BN WAMYW GUSAMBEANTSIN 3 SWtel{giiams

ﬁmgw'ﬁnmwmmsjhmsmwﬁﬂémmg Bse{mu 3 feuth

NaMIANES §i

- mMuANSMEMIBaRENw (MRI) Simiva

MneRgeg) Al AsB1pUUISISHmMIrgINATSY

AINBZIANAY (Stroke) {HATEEUEAAFEINT

- AT MIM B8 BS{GIm SNUUIAUESs

. msgsmsfmmagiﬁmmmm&mzmM§ (Transient Ischemic
Attacks) S1MIGSEENWISHNS{HANS
UAMABAN g ANBISIGHM B IR MG EATARMNEEBIM
s

ot (CT) 1§ GRS RIS
WESHT M ARIILRS
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o MIgTAIANIHATUAMTBARMYA YMITIYas U]
MIBHENA MIANAESIERAING BRIHUUAMUSATMIANA
(Inflammatory diseases) §hﬁ5‘[}jn i1 (Migraine)

o THeIEsINBIRGIMASHASIA YaSIIIANSHUSA SHIURA
geaunseeibefis{uagianeisuisiacs)algngiigi (Vestibular
system)

RSAYMAIASISIUTIiGe
n

mtﬁsﬁm ‘UI;‘GLT]EIL SARNINT UYASA) YMIyagsmuGaNmnw

BER) T W6 S) 7 ' i

- MIG]ANA | UBEMNGHMICAI]AMA QN ee1ni u§H yugs

AIEF)ADMAIMS fuBIE) [83(NG #iwifByiS8g yauAInIHg e

Bl

- MIBANESS | BEMAENMIESU ISR A imMBUMI YeAls

L
[ o,

smmﬁmﬁnﬁﬁ SubcAlEums YAl amoyandsliaim

=
= o h)

- MBS | IBEMAGRIMIFEUHOE R iugUYWIsIvgUYW
FEOERNUEE] 1

- MIVEIVN | BFMNFHMIS{MESUES UmMI{AB{ANEeMmIcmsae)s
(MIBAENS) Sumnes (mivaings) medanuddinnEnse
Hgs

- MITMA © EEMHgRMITTM A weshisTnummmigims)u
855 SunnisiShysy )

BRSNS | MIGeNW YMIMavRassgm NS ASATEN UHNANWMINWaIEHSA
(Alzheimer's | SUMIHEAAFUMNEFAN(RY [HSIRAIGIARTIN AT 683

Disease) (Alzheimer's disease) [HFITRAMAIEIMISMITGBWESHSINiFiGa S
RN RGNS MIgAR A USHTEAlHU{FImSTM NI Mtk
(NAISEUTESS (RiEMIVENANAEMAS AN W{ANSINALS ASTHATRIB]AS
Vi

M ARH{FIUAMEIHI SMIBWEABIM AW EN [HUSIBjHS AL
MIMBNSASAIN{UE) SHURIWAUHALRA{FITNSMNTIMN YHIYE
mnnGi{gd ghmalaongmn 3 gusmsAymMgii 6 {8
"RSAYMAIAIESIUEIE" NWMSHSWHEARISY
mninsijgbigichmaSEwsms 6 (21
N IMEENGHNERREE

- ﬁﬁfﬁm%sfﬁsmgmmﬁﬁﬁgs"mmgﬁm [nasgn

"_"I?
3
a
t/a])]
=c
o
=M
‘:2“_2’}L
(=)}
piall
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S

- MITQIAN LN ANTHA)HTRITH

- MIPAGERIAAIMIAARTIIAM (Dementia) LHATAMATBAL
(S ENAHHES (HIV)

RAYM ARSI iGe
- MIESHIAZS | BUBRMAGNMIASHNAZSINMRI S Aol yRasa (e
SINMIGN YIS ATR §AgHNN UNaSH) UMIMEagSMBSANNGENG
BER) T U HN6S) A ' i

- MARY]AMA | IBEMNHMICAIAMA YNNI UEH Yogs
AIEY)ALINABIM SEuIY) [81ha wiwiLuIS8g yavnAInntgwe
B

- MISANESS ;| EEMNGNMIESIR SRl A imFUmIs yiAls

PNRUHANS SURMBUMIT YA S tEanaeiiaim

- MIBTIS : BRMNTIMIFTUIHATE G iustYWisivsuyw
CEOIENUEE] ' '

- MIEITH | BSBFMNONMIP{MAITRS YMI{AGTANYSINicmee)s
(MIBAERS) Sumns (mivaigs) mesanuddhinnessw
Hgs

- MIUTiMA | AEEM A MITiM AN WE SRS NN Fm Sy
855 SuinnisiSnyey )

HHAsass | mulmaAISEWwhaimMARISKHNASASS (Parkinson's disease) FHATEA
(Parkinson's (STHNARNEEN WM SINALS ST AN S AN{RY

Disease) MIRNAISE WSS (FiB1SAIFeANSINEATHGAN{MYS
- BB SIMBIAGENM SN WE Y
- BOFMISAMAGUNWINTSUY 8§11
- HEBIMAISHARIMSMINGH ghmifargmangs 3 ol
Si0ms 6 IS "wngmaESiuely” thwmstswiganls tHuugs
WiENFUBSHMY 6 24
[NAMSEN TN ASASS [RAUAMBARMI{PIM ST YaNImans g
(AUYASN IS Al UM A BjHSKAt ASASS (Parkinson's
disease) BS{GIMSNTUINAUES

DI

ASAYMANIASISIUTIIGe

- MIESHIAZS | BUBRMAGNMIASHNAZSINARISAgini yRada (e
SmIgs UE AR AN Gatn) gmIsEagSMETAN W
BER T WHN6S) A ' i
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- ﬂsmjnmn fﬂiﬁnmnntﬁmj]nmn YENZINIT U Yugieg)n
GinAgim s eIy [85{nm Hiws uj8Ba YaUAIANTEGUTIHNY

- MIBANESE | BEMNgNMIET IS L (SlEmIBUMST Yemla
smmttm'mﬁﬁﬁ SufiiBumy g o vyans iRt

- MBS | IBEMAGRMIEEUHEgHEivgtYWisiustyw
CEOIYNUER 1

- MITEIVN | AEFMNGIMIPIMEIUNS UMI{At{ANYSncmse)s
(MIBEEHS) Sumnes (mivaigs) medanudginnEssw
HOUgs

N tHIEE RIBAMAGRMIDTEMACH WSS NuUIMUNIgims
()U5;E SuArsiSyge

11

MisMAZIANEY
(Brain Surgery)

MIgHM At ALRINESMIMagIANM (N WHBYIAYT SHmissmaisa
RIANEANEY (Craniotomy) 1 MissmagiAN LR ASTAMASS AL AT A
BSIQIMSNUUIUIST MM agicmiviN A iamsIms (Wi

as

EEIth]nEGEJ Sﬂ‘mSnﬁiﬁﬂ N‘G‘EﬂmgﬁmﬁﬁmmﬁiﬁﬁﬂLﬁiﬁs_liﬁnmﬁﬁiH

2
'

5 (X-Ray) /MIBASSHE (MRI) /MIBaERIGIS (CT Scan) SHmIvim
N WIFENSINAIS ASIeMATTAS{IAN S LN HANN TS

mismagtMamBENiaNSa (Transsphenoidal surgery) misema
N WTREDIIANEAN S (Burr Hole surgery) SUmiismags
(Minimally invasive procedures) YiiGnssasfiSajigac gt
fUN® (Endovascular procedures) gﬁgﬁhﬁcgﬁngmméwm{w
(Gamma knife procedures) %S[ﬁimSﬂﬁUm%mﬁgﬂ

12

NHRYHR
(Multiple
Sclerosis)

MRS ENNANNAISTHTESIHAT (Multiple Sclerosis) [HITEHE
[US{TANSUAMMBANMIgEINBaSIIITANSISImugifsiagh §hgs
ANASY MIEGENAISHW [Fi5 6N B SEANGSINEATHT N[ MYS

- MIFEA M AR A M RAMARRNATS T wH B stdfy
(565 (Multiple Sclerosis)

- MG RN WESIUNSIANSHESALSNIHAIRaMSNUSIW (NN
6 t2 §%

- ESnMQL—mnﬁﬂﬁLmﬁLui;sLﬁs‘ﬁ RANMIGSHIgih SHMIGI{ANEUES
(NARSEN UMiGeraNWiS{uISIIANSIHM i) UG

BN ARISISMISTAUNSITANS TN Wi nsHey (SLE) SuRdrsias
BSIgimSNUUI IS

13

AR UTAY
(Creutzfeldt-
Jakob Disease)

MIAANA{NAIYBIAY (Creutzfeldt-lakob) YNNS{NAKNITIAY
(Variant Creutzfeldt-Jakob) $18MigBRImMIG SN WIBHSIIANS LKaY
MY FRISY IS MInasam amuGlgwltanssin 3 gusims
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6 {S "RIAYMANIRSISIPBIG" N WaSHgWinAHie
mninsijgdipitakmaiSgwdsams 6 isuntiiinndn
(NAISHWRYN

RAYMAIASISIUTIIGe
- MIESHIAZS | BUBRMANGNMIASHNAZSINRI S Aol yRada (e
Simiges uIsi TR §agani s
SR WHN6S) A '

- MARY]AMA | IBEMNHMItAIAMA YENE2ni U§H Yogs
AIEF)ADMABIMS fuBIE) [83(NG #iwifByi88g yaunIniHg e
B

- MIGANASE : sssamnaNmMIySIHAIS R AISIIAIRTMmS WiAls

PNRUHANS SURMBUMIT YA S tEanieiiaim

- MIPGAIS)  SBRMAGNMIFETAISIF &S N iustYWisIvguyWw
CEOIENUEE] ‘ '

- MIEITH | BSBFMNONMIP{MAITRS YMI{AG{ANYSINicmee)s
(MIsAEnS) Sumnes (mivaings) medanuddinnEnse
Hgs

- MIvTimA | AEEM A MITim AN W SRS I Fm Sy
856 SunAesiSnyey )

MIBIYTMaaNia | MIBSSTMaANInIHUTRIVAEINGT 96 (BN
PHRUSIN AN | MuGNATSEWESE (iTSAMNSINHASHENMBS
5596 (815 | - memufwarINMEEMETIwNUENET 96 (1
(Coma for at | - (gimiBIMESHRANMUIs{shyeniNialyimsisiies §h
least 96 hours) | - MIgBIANUTAMVETHISMITESNWIPISIPENSTNHGI{FD 38
MYWINARNSALHUTISING (FIMSNWalyBsims 30 iy uIUH
MITIGRY A §UMAENIAY

BSOS WHS WA MIRBIAIgUINWHEAN(R ShMIcsgulHuT
AMeusATmMIcn AN AT QITBTMESAIR GRS aOATB AN Wi
BS{RImSNUUMAIES

MG BN WHHSIPANSMEE I EIsIMYWINANINZEAMI SSWHINA
aSEMESEenAImMIB SR nIUASINSIUAN SHISIgHISENclMIfiSajH
SA SugHSIMtI ARy WRIaISHARIMSMNGIY (NARSEMEHA
(FIMSNTUMAUFIMIMSBHS MITAUHBISI ANGHSIN{AIN
(Paralysis) ﬁTﬁa:Ee\pwﬁmmsmujﬁ‘fn@t& (Localized weakness) MifitA
[RBAISIUMBIASUNW (Dysarthria) MIiSWNWANTESMS (Aphasia) s

o o ¢
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ATMALRY (Dysphagia) MiGeEaNUES AL (Visual impairment) ms
fitaghmieds (Difficulty in walking) MIAS{BUAS{HAIGAISIGEEEN S
Lack of coordination) Mig)i (Tremor) MITIMG (Seizures) MIFAGS
Zenfimiaafiminm (Dementia) MisRNW (Delirium) §hMicsguma
&Ni5 (Coma)*

ot

—~

Co

15 | Rdagadamames | Reagadamam uEHHmuLHUAMEIMSMIteNWHIGuH M
G W [NAISEUTESS (RITSARIMNSINHATHGEMNM S
(End Stage Lung | - RIGHEGIREINEI0 FEV 1 M1SATEAEEMN 1 (178G
Disease) - L@immjlmn'jcmtﬁ;ﬁﬁﬁfﬁ‘fﬁjsmﬁﬁf@u‘%mmﬁmsg:aﬁfﬁﬁmsqtﬁ
AN
- MMALAISAHANBINALST B MMSIMIREN WIHATUATHARNEUS
63 Yt 55 S iSEmIA (Pa02 < 55 mmHg) &1
- MIMENARITIAR) 5
MG NAISE WIgHFMITENALN W{FRSJAAS IRARIAY
16 | mimamiaga | B1SSWH miismaWnaaSINEIEATIZASIHSjHAHITSMS
(Lung NGm (Nygeggsivgagy)
Transplant)
17 | afenw@s | 2Sepumsdamamughi(m wigis snama INE TN MY
famamegt | - S sty s '
Sl - 1i5158n 84
(End Stage Liver | - ﬁﬁ@ﬁﬁj mﬁﬂamm‘éﬁﬁﬁﬁﬁ (Hepatic encephalopathy)“
Failure) R gelhuugmsAimaananguTn b as RSy
AEABSRImMSNUUIAIIS
18 | missmamjlils | MISSWH missmawnFssINguignvimasin)gjHngimsme
(Liver NN (Rssagyrsivgay)
Transplant)
BTITEMAUTANIESS WHS WIS IFBFimSBINATESS 1 {FU (lobe)
[SEBH SNy
19 | wfignwamsht | WHeNWaEHISEAMAMUTHHM WIHUHISMIN WY SINIA{HH
[IBHAMAMN | (1B SIHANNNIIS SIGIAUTEAIAMMARBINMS SHA{EigimsmI
GRI MW AN BIES) M AANIW AT ASFSANaNMIFINAISY WA
(End Stage | (MARISHE e WABIISIAMAMUEIME Samasi SR
Kidney Failure) | U§MIANNAINBIZi s MIVENALNWU{FENSINAIS AIA{EHISIH
20 | MiEsMaRaEN | :ISSWH MiEmaWAABISIBSINGUNEATIDAISIRNEIHA{ZIMS
SE mNUIN (R8s rsIBgas)
(Kidney

Transplant)

o o ¢
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21 | MimMarpaiini | :SSWH MismawWaANNNSNYUREAvIRAISIRNEIHAITmSmMS)
(Pancreas num (Nygeaggsivgagy)
Transplantat-
ion)
22 | BHIANAIIANE | MAnURAISMIgEASAIBMEWINMIgESH S WESFISSIA
e 688 3 YHBS MuaUSIAEEIN [UHGTH AlH (AN SANgN il
(Severe AE (RGN MiNAISY Wit SUANTSINHETHTaN{MBS
Rheumatoid | - MiTHaSQnESIERRS{HA
Arthritis) - IARIARMY W SINEsN SN (Symmetric arthritis)
- ipEISHNAFHIBW (Rheumatoid nodules)
- MisnSgINESASA Rheumatoid factors FHAINS
- mgﬁmfsmﬁﬁam"ﬁﬁjﬁﬁﬁmmmmsmsgémaEJ§1'ﬁg$gs
MiENAIS Y WGy MIVENANW{FNSINASASAIAY (NAMHN{RS
PAUSINATISINTIW: NS 1 F1 4
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TERMS AND CONDITIONS OF PRU#S1AA[SS

1. INTRODUCTION & PRODUCT DESCRIPTION

This document defines the terms used in relation to your PRUs#S1aa588 Policy

as well as the various terms and conditions governing the Policy. It also states
your obligations to the company as a Policy Owner and our obligations to you
as the Insurance Provider. Please read the document carefully and feel free to
get in touch with our representatives if you have any questions or need any
clarifications.

2. POLICY

“Policy” includes these Terms and Conditions, i.e. the Basic Plan, the
Schedule(s) annexed hereto, the Rider(s) Terms and Conditions if any, the
Life Insurance Certificate, the Insurance Application Form, the Insurance
Benefit Illustration, the Company’s approval for reinstatement of the Policy if
any, and any amendments agreed between the Company and the Policy Owner
during the establishment and carrying out of this Policy.

KEY TERMS RELATING TO THE POLICY
3. DEFINITIONS

In this Terms and Conditions document, “you”, “your” or “yours” means
I/

the Policy Owner. “We"”, “us”, “our”, “ours”, “"Prudential Cambodia” or
“"The Company” means Prudential (Cambodia) Life Assurance Plc.

1 Definitions relating to the Insurance Product

1.1 Basic Plan means the life insurance product, with the name stated in

the Life Insurance Certificate.

3.1.2 Rider(s) means additional benefit(s) that the Policy Owner can choose
to purchase along with the Basic Plan. The Policy Owner shall have to
pay additional Rider Premium to avail of the Rider benefits

3.1.3 Premium is the amount of money that Policy Owner will pay to the
Company according to the method and frequency agreed between the
parties, and as mentioned in the Life Insurance Certificate, or its latest
Alteration Confirmation Letter if applicable. The Policy Owner is liable
to pay taxes applicable to an issued Policy subject to government
regulations

3.1.4 Initial Premium is the Premium amount the Policy Owner submits

together with the Insurance Application Form.

3.
3.
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Basic Plan Premium is the amount of money that the Policy Owner
agrees to pay for the Basic Plan. The method and frequency of
payment of Premium of the Basic Plan is stated in the Life Insurance
Certificate, or its latest Alteration Confirmation Letter if applicable.
Rider Premium is the amount of money that Policy Owner agrees to
pay the Company for the Rider(s). The method and frequency of
payment of Rider Premiums is stated in the Life Insurance Certificate,
or its latest Alteration Confirmation Letter if applicable.
Total Premium consists of the Basic Plan Premium, and the Rider(s)
Premium. The Policy Owner shall be liable to pay any taxes on the
insurance Premium, and taxes applicable to the issuance of insurance
Policy if applicable. The Total Premium and the frequency for payment
of Total Premium are stated in the Life Insurance Certificate, or the
latest Alteration Confirmation Letter if applicable.
Guaranteed Surrender Value means the guaranteed cash amount
payable to the Policy Owner if the Policy is terminated by the Policy
Owner before the end of the Policy Term, provided the Policy is in
force:

i. For twenty-four (24) continuous months from the Effective

Date; and

ii. At the time of termination.
Maturity Benefit means the guaranteed amount payable to the Policy
Owner at the Policy Maturity Date, provided the Policy is in force at
that time

Definitions relating to parties involved

Policy Owner means an individual who is residing in Cambodia, is
eighteen (18) years old and above, having full capacity for civil acts,
is the person who fills in and signs the Insurance Application Form and
pays the Insurance Premiums. The Policy Owner must have Insurable
Interest on the Life Assured. The Policy Owner is considered to have
an Insurable Interest on the following:

i. The Policy Owner herself/himself;

il. Legitimate spouse, children, and parents of the Policy Owner;

ifi. Siblings, legitimate guardian;

iv. Niece or nephew of direct line of the Policy Owner and/or other
relatives only when he/she supports the lives of the
Beneficiary/Beneficiaries;

v. Others, if the Policy Owner has to suffer a heavy financial loss
if the Life Assured dies.

Life Assured means any individual who resides in Cambodia at
inception of the Policy and is accepted by the Company for insurance
under the Terms and Conditions herein.
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Beneficiary is an individual designated by the Policy Owner to receive
the insurance benefits subject to the Terms and Conditions set forth in
this Document.

3.3 Definitions relating to important dates, terms or time periods

3.3.1

3.3.2

3.3.3

3.3.4

3.3.5

3.3.6

3.3.7

3.3.8

3.3.9

Policy Term is the period during which life insurance coverage is
provided subject to regular payment of premiums by the customer
unless stated otherwise. The Policy Term can be 10 (Ten), 12 (Twelve),
or 15 (Fifteen) years, and is as stated in the Life Insurance Certificate.
The Policy Term cannot be changed after the commencement of the
Policy.

Policy Effective Date is the date on which the Policy Owner duly
completes the Insurance Application Form and pays the full amount of
the Initial Premium, whichever is later, in accordance with the Terms
and Conditions, provided that the Policy Owner and the Life Assured
are alive on Issuance Date of the Life Insurance Certificate. The Policy
Effective Date is stated in the Life Insurance Certificate.

Policy Anniversary Date is the anniversary date of the Policy
Effective Date.

Policy Maturity Date is defined as a date at the end of the Policy
Term and as stated in the Life Insurance Certificate.

Extended Life Coverage Term is a period beginning from the end of
the Policy Term for a period of 5 years, if the Policy is still In Force at
that time. The Extended Life Coverage Term is stated in the Life
Insurance Certificate and cannot be changed after the commencement
of the Policy.

Premium Payment Term is the period during which premiums are
required to be paid as per the Terms and Conditions. It is the same as
the Policy Term, unless otherwise specified in the Life Insurance
Certificate. The Premium Payment Term is chosen at the inception of
the Policy and cannot be changed after the commencement of the
Policy.

Billing Frequency refers to the period between consecutive premium
payments during the Premium Payment Term. It is stated in the Life
Insurance Certificate or its latest Alteration Confirmation Letter, if any.
For this product premiums can be paid Monthly, Half Yearly or
Annually.

Premium Due Date is the date on which the payment of Premium is
due according to the frequency of premium payment stated in the Life
Insurance Certificate, or its latest Alteration Confirmation Letter if
applicable.

Grace Period is a period of sixty (60) days after the Premium Due
Date, available to the Policy Owner to pay the unpaid Premium. If the
due Premium is not received by the end of the Grace Period, the Policy
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shall acquire lapsed status, with the effective date of lapse being the
Premium Due Date of the unpaid due premium.

3.3.10Issuance Date is the date the Company issues the Life Insurance
Certificate to the Policy Owner. The Issuance Date is stated in the Life
Insurance Certificate.

3.3.11 Claim Registration Date is the date, as recorded by the Company,
on which the claimant has fully completed the claim request and
submitted all claim documents required by the Company for payment
of the insurance benefits according to these Terms and Conditions.

3.3.12 Policy is in force means the policy has not (1) acquired the lapse
status; OR (2) been terminated by any party to this contract.

3.4 Definitions relating to benefits and coverage
3.4.1 Sum Assured is the amount of money which the Policy Owner would
like to have as the insurance coverage in the Basic Plan, to be payable
when the relevant insured event(s) occur, subject to the Terms and
Conditions herein. The Sum Assured is stated in the Life Insurance
Certificate or the latest Alteration Confirmation Letter, if applicable.
3.4.2 Family Income Benefit is a benefit of 10% of Sum Assured payable
annually on every Policy anniversary date until the end of the Policy
Term, following the date the Life Assured dies or suffers from Total
and Permanent Disability
3.4.3 Death or Total and Permanent Disability due to an Accident is a
death or total and permanent disability resulting from an unforeseen
and involuntary event, which directly causes death or total and
permanent disability, by violent, external and visible means, and is
independent of any other cause such as illness or disease of the Life
Assured. A Death or Total and Permanent Disability caused due to
suicide, attempted suicide or a self-inflicted injury by the Life Assured,
whether in sane or insane conditions at any time while this Policy is in
force, will not be considered as a Death or Total and Permanent
Disability due to an Accident.
3.4.4 Total and Permanent Disability (TPD) is a state of incapacity,
which is total and permanent and takes the form of:
i. Total and irrecoverable loss of sight in both eyes; or
il. Total and irrecoverable loss of the use of two limbs at or above
the wrist or ankle; or
ifli. Total and irrecoverable loss of the sight in one eye, and total
and irrecoverable loss of the use of one limb at or above the
wrist or ankle

In case of the above mentioned total and irrecoverable loss of use of
one or more limbs due to paralysis, the condition must be certified by
a registered hospital at provincial or municipal level no sooner than six
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(6) months and not later than nine (9) months from the occurrence of
the insured event or the date the paralysis condition is verified.

In case of total and irrecoverable loss due to other causes, the
condition must be certified by a registered hospital at provincial or
municipal level. This could be carried out at any time within the Policy
Term or Extended Life Coverage Term and when the Policy is in force.

CONDITIONS IN RELATION TO YOUR POLICY

4. LIFE INSURANCE CERTIFICATE

This Policy is issued based on the information provided by you to the Company
during the application process, any medical or other assessment performed
by the Company and its decision based on this information, subject to the
Policy Owner’s acceptance of any amended terms, if applicable. The Life
Insurance Certificate, or its latest Alteration Confirmation Letter, if any,
contains the specific details of your Policy as an outcome of this process.

5. FREE-LOOK PERIOD

Should you decide not to continue with this Policy, you could cancel the Policy
through a written request made to the company within twenty-one (21) days
from the Issuance Date (“Free-look Period”). In case the Policy is cancelled
within the Free-look Period, we shall refund to the Policy Owner the following
amount:

i. Total Premium received by the Company, minus
il. Medical examination fees if any, minus
ifi. Outstanding debts if any.

Once the refund is done, the Policy shall cease to exist from the Policy Effective
Date.

6. MISSTATEMENT OF AGE OR GENDER
If the date of birth or gender of a Life Assured has been misstated, the Total
Premium or the Sum Assured shall be increased or decreased to the amount
that would have been provided, as determined by the Company, given the
correct age or gender, whichever is the case.

If at the correct age, the Life Assured was not insurable under this Policy
according to our requirements, all coverage relevant to that Life Assured shall
be automatically void and we will refund the following amount:

i. Total Premium received by the Company, minus
il. Medical examination fees if any; minus
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ifi. Outstanding debts if any.

7. MISREPRESENTATION OF MATERIAL INFORMATION

You and the Life Assured under this Policy have an obligation to disclose every
fact material to our assessment of the risk of issuing this Policy and any of its
coverage.

If any information provided is inaccurate, we will reassess the risk of issuing
this Policy and determine the Total Premium and revise the Sum Assured
accordingly.

If the misrepresentation of information was deemed material or the Life
Assured was not insurable under this Policy according to our requirements, all
coverage relevant to that Life Assured from the Policy Effective Date or the
effective date of any reinstatement of this Policy or the effective date of any
increase in the Sum Assured of this Policy, whichever is later, shall be
automatically void, subject to the then prevailing laws and regulations, and
we will refund:

i. Total Premium received by the Company, minus
il. Medical examination fees if any; minus
ifi. Outstanding debts if any.

8. BENEFICIARY

You shall nhominate Beneficiary/Beneficiaries when submitting the Insurance
Application Form. While this Policy is in effect and during the lifetime of the
Life Assured, you may change the Beneficiary with respect to the Policy by
filing a written request with the Company. Such change is valid only if
approved by the Company with the consent from the Life Assured, while this
Policy is in effect. The Company is not responsible for the legality of the
designation of the Beneficiary/Beneficiaries.

9. PREMIUM
The Total Premium paid and payable in the future is processed by the
Company as follows:
i. The Basic Plan Premium received shall be utilized to provide for
the Basic Plan benefits only.
il. The Rider(s) Premium received shall be utilized to provide for
the Rider benefits as stated separately in the Rider Terms and
Conditions.

10. FEES AND CHARGES
10.1 Processing Fee
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At any time and from time to time, the Company at its sole discretion may
determine a Processing Fee and the method of charging, payable in respect of
the exercise by you of any of the options set out herein or in respect of any
reinstatement of the Policy as may be requested by you and approved by us.
Any such Processing Fee shall be introduced subject to any relevant local
regulations.

11. POLICY SURRENDER

This is a long-term Policy, and it is in the best interests of the Policy Owner to
have the Policy continued for the full Policy Term to optimize the benefits from
the Policy.

However, you have the right to surrender your Policy at any time during the
Policy Term. You can request for the surrender of the Policy, by using the
Surrender Request Form provided by the Company. The effective date of your
Surrender request would be the date when the Company receives the duly
signed and fully filled in the Surrender Request Form from you.

On receipt of your Surrender Request Form, the Company shall pay the Policy
Owner the applicable Guaranteed Surrender Value. Once the Company pays
the Guaranteed Surrender Value, the Policy shall be terminated and no
benefits under this Policy shall be applicable.

12. LAPSED POLICY

It is important for the Policy Owner to continue paying premiums regularly
and on time to continue the insurance benefits under the Policy. A Policy
acquires a Lapse status if the Total Premium remains unpaid after the end of
the Grace Period. The date of lapse would be the Premium Due Date of the
earliest unpaid premium.

After the Policy has lapsed, all insurance benefits cease to exist and the Policy
acquires a Lapsed status. Once the policy has lapsed, the Policy Owner has
the following Options:

i. Reinstate the Policy within twenty-four (24) months from the
date of lapse, or by the end of the Policy Term, whichever is
earlier, by paying all unpaid Premium(s) and interest, if any.

il. Surrender the Policy and get the Guaranteed Surrender Value
applicable as on the date of the lapse of the Policy.

If the Policy Owner does not reinstate the Policy within twenty-four (24)
months of the date of lapse, or by the end of the Policy Term, whichever is
earlier, the Company shall terminate the Policy and pay the Guaranteed
Surrender Value of the Policy, applicable as on the date of lapse.
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Please note that the Policy cannot lapse or be surrendered during the Extended
Life Coverage Term.

13. POLICY REINSTATEMENT

Should your Policy acquire a lapsed status, in accordance with Article 12, you
can request that it be reinstated within twenty-four (24) months from the date
of lapse, or by the end of the Policy Term, whichever is earlier. Reinstatement
is subject to the following:

i. Payment of all unpaid Premium(s), including Basic Plan
Premium(s), Rider(s) Plan Premium(s), and any extra Premium
as may be applicable to your Policy, since the date of lapse and
any applicable taxes and interest; or the reinstatement amount
as determined by the Company at the time of reinstatement.
In addition, you will need to pay Premium of the next payment
as specified below in line with your chosen Frequency of
premium payment:

- Three (3) months Premium for monthly payment
frequency; or

- Six (6) months Premium for half-yearly payment
frequency; or

- One (1) year Premium for annual payment frequency.

il. Underwriting under the Company’s then prevailing
Underwriting policy, which may result in extra Premium and/or
exclusions being required to reinstate the Policy, or the whole
or part of then benefits whose reinstatement is being requested
rejected.

ifli. Payment of medical examination expense for reinstatement or
any expenses for completing underwriting requirements if any.

iv. The Reinstatement shall come into effect upon the Company
issuing its written approval and shall constitute a formal and
legal part of the Policy.

If the Policy is not reinstated after the underwriting process, and the Policy
Owner does not choose to keep the Policy in the lapsed status, the Policy shall
be terminated, and the Company shall pay the following:
- The Guaranteed Surrender Value of the Policy, applicable as on
the date of lapse; plus
- Premium paid upon reinstatement; minus
- Medical examination expense for reinstatement paid for by the
Company if any.

If the Policy is not reinstated after the underwriting process, the Policy Owner
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can choose not to terminate the Policy but keep it in the lapsed status until
twenty-four (24) months after the date of lapse.

If the Policy Owner does not reinstate the Policy within twenty-four (24)
months of the date of lapse, or by the end of the Policy Term, whichever is
earlier, the Company shall terminate the Policy and pay the Guaranteed
Surrender Value of the Policy, applicable as on the date of lapse.

14. CLAIMS

14.1 Payment of Benefits

The Company is liable to pay the benefits under this Policy to the person(s)
entitled to receive the benefits according to these Terms and Conditions,
provided that the Company receives required and satisfactory evidence for
claim settlement. The following documents shall be required for the
assessment of the claim:

i. A completed form, as per the Company standards requesting
the payment of the insurance benefits; and

il. Original Life Insurance Certificate, and Alteration Confirmation
Letter(s) if applicable; and

ili. Appropriate evidence of the right of the claimant to receive the
benefits; and

iv. All relevant documents such as Death Certificate, Total and
Permanent Disability Certificate, evidence of Accident and
other certifications issued by a competent authority, with the
costs of these certificates to be borne by the claimant; and

v. Any other facts and/or documents which the Company may
consider as material to the assessment of the claim, with the
costs to be borne by the claimant.

14.2 Time Limitation on Claims
The following Limitations are set on claiming the benefits under this Policy:
i. A policy cannot be claimed Twenty-four (24) months after the
death of the Life Assured from the date of death.
il. Twelve (12) months from the issue of the assessment of the
health authority on the Total and Permanent Disability of the
Life Assured.

14.3 Processing Time for Claims

The Company is responsible to assess the claim request within thirty (30)
working days starting from the Claim Registration Date subject to its receiving
all the necessary forms and documentary evidence.

14.4 Hierarchy of Beneficiaries
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The payment of insurance benefits shall be made according to the following in
descending order:
i. Policy Owner if applicable;
il. Beneficiary then in effect under your Policy, or presumed
guardian for the beneficiary who is a minor;
ifi. Policy Owner’s presumed successor.

15. SETTLEMENT OF DISPUTES

For any dispute arising in relation to the conduct of insurance business, the
disputing parties may bring the case to MEF for mediation before filing a
lawsuit to arbitration or a competent court, except a criminal case.

Any dispute, which cannot be settled through the above, may be referred by
either party to the court where the Company’s head office is located, for
settlement. Court fees shall be borne by the losing party. The time limit for
initiating a lawsuit shall be within five (5) years from the date of event leading
to the dispute, subject to applicable laws and regulations.

16. TERMINATION OF THE POLICY
This Policy shall terminate on the earliest of the following:
i. The Policy Owner breaches any Article/Articles of this Policy;
or
il. The Policy is surrendered in accordance with Article 11; or
ili. The Policy is not re-instated within twenty four (24) months
of attaining the lapsed status as stated in Articles 12 and 13;
or
iv. The Basic Plan is terminated by the Company in accordance
with the Terms and Conditions; or
v. At the end of the Extended Life Coverage Term; or
vi. Other situations as may be stipulated by the existing
insurance laws.

17. BENEFITS
17.1 Death/ Total and Permanent Disability (TPD) Benefit
17.1.1 During the Policy Term
In the event of death of the Life Assured or if the Life Assured suffers from
TPD, not caused by an Accident, while the Policy is still in effect, the Company
shaII pay to the claimant:
i. Sum Assured of the Basic Plan, plus
ii. Family Income Benefit, payable annually on every Policy
Anniversary date following the date the Life Assured dies or
suffers from TPD until the end of the Policy Term, plus
ifli. Other benefits if any, as stated in the Life Insurance Certificate,
or its latest Alteration Confirmation Letter if any; minus
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iv. Any outstanding amount due to the Company if any.

In case of death or Total and Permanent Disability caused by an Accident, the
Company shall pay to the claimant:
i. Two (2) times of Sum Assured of the Basic Plan, plus
il. Family Income Benefit, payable annually on every Policy
Anniversary date following the date the Life Assured dies or
suffers from TPD until the end of the Policy Term, plus
ili. Other benefits if any, as stated in the Life Insurance Certificate,
or its latest Alteration Confirmation Letter if any; minus
iv. Any outstanding amount due to the Company if any.

For a policy on which a claim has been made, the Policy will continue to be in
effect till the end of the Policy Term, and no further Premium will be payable
in respect of the Policy if any. The Maturity Benefit would be payable at the
end of the Policy Term. The policy shall be terminated with the payment of
this benefit.

17.1.2 During the Extended Life Coverage Term

In the event of Death or TPD, not caused by an Accident during the Extended
Life Coverage Term, provided that the Policy is still in-force at the end of the
Policy Term, the Company shall pay to the claimant:

i. Sum Assured of the Basic Plan, minus
il. Any outstanding amount due to the Company if any.

In case of death or TPD caused by an Accident during the Extended Life
Coverage Term, provided that the Policy is still in-force at the end of the Policy
Term, the Company shall pay to the claimant:

i. Two (2) times of Sum Assured of the Basic Plan, minus
il. Any outstanding amount due to the Company if any.

The Policy will be terminated with this payment.
17.2 Maturity Benefit

If the Basic Plan is still in-force at the end of the Policy Term, the Company
shall pay to the Policy Owner or the Beneficiary (as the case may be):

i. Guaranteed Maturity Benefit as stated in the Life Insurance
Certificate; minus
il. Any outstanding amount due to the Company if any.
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18. EXCLUSIONS
18.1 Exclusion on Death/Total and Permanent Disability Claim

The Company reserves the right to decline, to the Beneficiary/Beneficiaries, a
Death or TPD claim that is not caused by an Accident, if the Death or TPD of
the Life Assured is caused directly or indirectly by any of the following:

i. Suicide or attempted suicide, self-inflicted injury, whether sane
or insane, within two (2) years after the Policy Effective Date,
or the effective date of any reinstatement of this Policy,
whichever is later; or

il. Any Human Immunodeficiency Virus (HIV) and/or any HIV-
related illnesses including Acquired Immune Deficiency
Syndrome (AIDS) and/or any mutations, derivation or
variations thereof; or

ifi. Committing or attempting to commit by the Policy Owner, the
Life Assured, or the Beneficiary/Beneficiaries a criminal
offence; or

iv. Drugs or stimulator abuse, abusively using alcohol or driving
vehicles under the influence of alcohol as defined in current
laws and regulations.

In such cases, where the Company declines the claim request, the Company
shall instead pay an amount equal to:

i. Total Premium; minus
il. Any medical examination expenses incurred; minus
ifi. Any outstanding amount due to the company if any.

The Policy shall be terminated with this payment.

18.2 Exclusion on Accidental Death/Total and Permanent Disability
Claim

All exclusion conditions listed in Sub-Article 18.1 are also applicable to
Accidental Death claim or Accidental Total and Permanent Disability Benefit
claims. In addition to these, the Company reserves the right to decline an
Accidental Death or Total and Permanent Disability Benefit claim, should the
Accidental Death or Total and Permanent Disability of the Life Assured be
caused directly or indirectly by any of the following:

i. Participation in dangerous sports activities including but not
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limited to scuba diving, mountain climbing, parachuting, high
speed races, professional sport activities, or professional
activity of clearing unexploded ordnance; or

il. Participation in aviation activities except as a fare-paying
passenger on a multi-engine, scheduled and licensed
commercial aircraft; or

ili.  War or aggressive acts, including invasions, acts of foreign
countries, enemy's acts (whether with or without war
declaration), civil wars, insurrections, revolutions, riots,
interference by military authorities or usurpation.

iv. Any illness caused by insect bite including mosquito bites and
worm infestation.

In such cases, where the Company declines the claim request as per the Sub-
Article 18.2, but the claim is admissible under Sub-Article 18.1, the Company
shall instead pay an amount equal to:

i. Sum Assured as stated in the Life Insurance Certificate, or its
latest Alteration Confirmation Letter if any; minus
il. Any outstanding amount due to the Company if any.

In cases, where the Company declines the claim request as per the Sub-Article
18.1 and 18.2, the Company shall instead pay an amount equal to:

i. Total Premium; minus
il. Any medical examination expenses incurred; minus
ifli. Any outstanding amount due to the company if any.

19. POLICY ALTERATIONS

19.1 In case the Policy Owner is not the Life Assured, and if the Policy Owner
dies while the Policy is still in force, the Life Assured shall have the
option of naming a new Policy Owner. If the Life Assured does not do
so, the Policy shall be terminated and the then applicable Guaranteed
Surrender Value is payable as per Sub-Article 14.4.

19.2 While this Policy is in force, the Policy Owner has the rights to change
the Beneficiary/Beneficiaries under this Policy. The Policy Owner shall
notify the Company in writing specifying the proposed change in
Beneficiary/Beneficiaries, with the consent from the Life Assured. The
revised conditions shall come into effect upon the Company issuing its
written approval of the modifications and shall constitute a formal and
legal part of the Policy.

19.3 The Policy Owner must inform the Company in writing about any
changes of the Life Assured's residence address. Where the Life Assured
no longer lives in Cambodia, the Company may continue the Policy with
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the existing Total Premium, or increase the Total Premium to continue
the Policy, or terminate the Policy, subject to the then existing
underwriting guidelines of the Company.

19.4 If the Policy Owner or the Life Assured changes his/her Identification
Card, Passport, or any other identification document which was used for
buying this Policy, then the Policy Owner shall notify the Company in
writing specifying complete changes in such identification document.
The revised conditions shall come into effect upon the Company issuing
its written approval of the modifications and shall constitute a formal
and legal part of the Policy.

19.5 The Policy Owner has the right to make the following alterations:

i. Change of the frequency of payment of Total Premium during
the Policy Term;
il. Cancellation of any Rider(s) Plans during the Policy Term.

The Policy Owner shall notify the Company in writing specifying the
proposed change. The revised conditions shall come into effect upon the
Company issuing its written approval of the modifications and shall
constitute a formal and legal part of the Policy.

20. CHANGES IN THE LIFE ASSURED’'S OCCUPATION

A change in the occupation of the Life Assured, or if the Life Assured
participates in any dangerous sport activities (including but not limited to
scuba diving, mountain climbing, parachuting, motorbike/car racing) may
change their risk profile. Therefore, in keeping with the Policy Owner’s
obligation in clause 7 (seven) of these terms and conditions, they must notify
Prudential Cambodia within thirty (30) days of the occurrence of such change;
otherwise, Prudential Cambodia may refuse to make payments should an
insured event occur. Within thirty (30) days from the date of its receipt of the
complete document on the change in the Life Assured’s occupation, or the
notification of the participation in dangerous sport activities of the Life
Assured, Prudential Cambodia may decide whether to continue the insurance
coverage with unchanged Premium, changed Premium or with special
exclusion(s).

This Article is applicable on the Basic Plan and all Rider(s) unless mentioned
otherwise in the Rider(s) Terms and Conditions.

21. Sanction

Sanctions means restrictive measures imposed on targeted regimes,
countries, governments, entities, individuals and industries by international
bodies or governments in Cambodia or outside of Cambodia, including but not
limited to the Office of Financial
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Sanctions Implementation HM Treasury, the United Nations, the European
Union, the US Treasury Department’s Office of Foreign Assets Control, and the
Cambodian Financial Intelligence Unit.

Regardless of anything to the contrary contained in this Policy, if

we learn or are notified that the Policy Owner, the Life Assured or
any other Beneficial Owner named at the application stage, nominee,
Beneficiary, individual or entity that is associated with this Policy
(including any payor) is named on any Sanctions list, or

if we or any bank or other relevant third party could be found to be
in breach of Sanctions obligations as a result of taking any action
under this Policy, then we may terminate this Policy with immediate
effect; and/or take any other action we may deem appropriate,
including but not limited to notifying any relevant government
authority, withholding any payments, freezing any monies paid to us,
and transferring any such payments or monies to any relevant
government authorities.

We shall not be liable for any losses of whatever nature that you or anyone
else may incur as a result of us taking action under this clause.

This clause, and our ability to claim for any losses that we may incur arising
out of the operation of this clause, shall survive any termination of this Policy.
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TERMS AND CONDITIONS: PARENT COVERAGE BENEFIT

1.2

1.3

2.1

2.2

2.3

RIDER

GENERAL PROVISIONS

These Rider Terms and Conditions contain further agreements between
Prudential and the Policy Owner in order to provide coverage to the Life
Assured having an insurable interest towards the policy Owner with
name specified in the Life Insurance Certificate or Alteration
Confirmation Letter, if any.

The term Life Assured specified under the Terms and Conditions of this
rider means the Life Assured of this rider.

The terms used herein shall be understood as used in the Terms and
Conditions of the signed Insurance Policy (which is the Basic Plan as
stipulated in the Life Insurance Certificate to which this Rider is
attached). In case of any conflict between this Rider and the signed
Insurance Policy, then the provisions under this Rider shall be
applicable.

AGE LIMITS, RIDER COVERAGE TERM AND RIDER PREMIUM
TERM

Age at entry: the age on the last birthday of the Life Assured at the
effective date of this rider must be from 18 to 50.

Age at expiry: maximum age of Life Assured upon expiry of this rider
coverage shall be 60 years old.

Rider Coverage Term: is from 5 to 15 years but not exceed the
remaining premium term of the signed Insurance Policy. Rider Premium
Term is also equal to the Rider Coverage Term or the Premium Payment
Term of the Basic Plan, as specified in the Life Insurance Certificate.

SUM ASSURED, PREMIUMS AND PREMIUM FREQUENCY

The Sum Assured, Premium and Premium Frequency of this rider are
stated in the Life Insurance Certificate or in the Alteration Confirmation
Letter, if any.

INSURANCE BENEFITS

Upon death of the Life Assured:

If the Life Assured dies during the validity period of this rider, Prudential
shall pay a lump sum benefit equal to the Sum Assured stipulated in the
Life Insurance Certificate if no claim has been made for Total and
Permanent Disability, under this Rider.
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In case the Life Assured suffers from Total and Permanent
Disability:

If the Life Assured suffers from Total and Permanent Disability during
the validity period of this rider, Prudential shall pay a lump sum benefit
equal to the Sum Assured of Parent Coverage Benefit as stipulated in
the Life Insurance Certificate.

Accidental Death/ Total and Permanent Disability (TPD) Benefit:
In case of death or Total and Permanent Disability of the Life Assured
caused due to accident, the Company shall pay to the claimant 2
times of Sum Assured of this Rider as stated in the Life Insurance
Certificate.

Total and Permanent Disability (TPD) is a state of incapacity, which
is total and permanent and takes the form of:
i. Total and irrecoverable loss of sight in both eyes; or
ii. Total and irrecoverable loss of the use of two limbs at or above
the wrist or ankle; or
iii. Total and irrecoverable loss of the sight in one eye, and total
and irrecoverable loss of the use of one limb at or above the
wrist or ankle

In case of the above mentioned total and irrecoverable loss of use of
one or more limbs due to paralysis, the condition must be certified by a
registered hospital at provincial or municipal level no sooner than six
(6) months and not later than nine (9) months from the occurrence of
the insured event or the date the paralysis condition is verified.

In case of total and irrecoverable loss due to other causes, the condition
must be certified by a registered hospital at provincial or municipal level.
This could be carried out at any time within the Policy Term and when
the Policy is in force.

All unpaid Premium and debt, if any, shall be deducted from insurance
benefits.

EXCLUSIONS
Same as shown in Section 18 in the Term and Conditions of the Basic
Plan.

PROCEDURES FOR SETTLEMENT OF INSURANCE BENEFITS
Same as shown in Section 14 in the Term and Conditions of the Basic
Plan.
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VALIDITY OF THE INSURANCE POLICY

Validity of Rider:

If Prudential agrees to provide Rider coverage, the validity of this Rider

shall commence on the day the Policy Owner duly completes the

Insurance Application Form and pays the initial premium in full as

stipulated on the Insurance Policy or on Alteration Confirmation Letter,

if any, provided that the Policy Owner and the Life Assured are still alive

on the effective date of this rider.

Termination of Rider:

This Rider coverage shall automatically terminate upon the occurrence

of one of the following events:

« The signed Insurance Policy is terminated; or

« The Coverage Term of this Rider expires; or

« The Policy Owner requests the cancellation of this Rider; or

« Total and Permanent Disability of the Life Assured fall within the
exclusions stated under Article 5 above, unless the Policy Owner
continues paying Rider Premium to keep the Rider in force, after the
occurrence of Total and Permanent Disability; or

« The Life Assured dies or suffers from Total and Permanent Disability
and Prudential has paid the full benefits according to the Terms and
Conditions of this Rider; or

« Other conditions as regulated by the applicable laws/ regulations.
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TERMS AND CONDITIONS: FAMILY INCOME BENEFIT

RIDER

GENERAL PROVISIONS

These Rider Terms and Conditions contain further agreements in
addition to the Terms and Conditions of the Basic Plan to which this
Rider is attached, between Prudential and the Policy Owner in order to
provide coverage to the Life Assured having an insurable interest
towards the Policy Owner with name specified in the Life Insurance
Certificate or Alteration Confirmation Letter, if any.

The term Life Assured specified under the Terms and Conditions of this
Rider means the Life Assured of this Rider.

The terms used herein shall be understood as used in the Policy Terms
and Conditions of the signed Insurance Policy (which is the Basic Plan
as stipulated in the Life Insurance Certificate to which this Rider is
attached). In case of any conflict between this Rider and the signed
Insurance Policy, then the provisions under this Rider shall be
applicable.

AGE LIMITS AND RIDER COVERAGE TERM

Age at entry: Age on the last birthday of the Life Assured at the
effective date of this rider must be from 18 to 50.

Age at expiry: maximum age of Life Assured upon expiry of this rider
coverage shall be 60.

Rider Coverage Term of this Rider is from 5 to 15 years but not exceed
the remaining premium term of the signed Insurance Policy. Rider
Premium Term is also equal to the Rider Coverage Term or the Premium
Payment Term of the Basic Plan, as specified in the Life Insurance
Certificate.

THE SUM ASSURED, PREMIUMS AND PREMIUM FREQUENCY

The Sum Assured, Premium and Premium Frequency of this Rider are
stated in the Life Insurance Certificate or in the Alteration Confirmation
Letter, if any.

INSURANCE BENEFITS

Upon Death or Total and Permanent Disability of the Life Assured during
the validity period of this Rider, Prudential shall pay the Sum Assured of
this rider as stipulated in the Life Insurance Certificate or Alteration
Confirmation Letter, if any, on every Annual Policy Anniversary date

o o ¢
¢£780 s 121



7.2

ol
T/

PRUDENTIAL

(seans mehisasntda

following the date the Life Assured dies or suffers from Total and
Permanent Disability until the end of the Rider Coverage Term of this
rider.

All unpaid Premium and debt, if any, shall be deducted from insurance
benefits.

Total and Permanent Disability (TPD) is a state of incapacity, which
is total and permanent and takes the form of:
i. Total and irrecoverable loss of sight in both eyes; or
ii. Total and irrecoverable loss of the use of two limbs at or above
the wrist or ankle; or
iii. Total and irrecoverable loss of the sight in one eye, and total and
irrecoverable loss of the use of one limb at or above the wrist or
ankle

In case of the above mentioned total and irrecoverable loss of use of
one or more limbs due to paralysis, the condition must be certified by a
registered hospital at provincial or municipal level no sooner than six
(6) months and not later than nine (9) months from the occurrence of
the insured event or the date the paralysis condition is verified.

In case of total and irrecoverable loss due to other causes, the condition
must be certified by a registered hospital at provincial or municipal level.
This could be carried out at any time within the Policy Term and when
the Policy is in force.

EXCLUSIONS
Same as shown in Section 18 in the Term and Conditions of the Basic
Plan.

PROCEDURES FOR SETTLEMENT OF INSURANCE BENEFITS
Same as shown in Section 14 in the Term and Conditions of the Basic
Plan.

VALIDITY OF THE INSURANCE POLICY

Validity of Rider:

If Prudential agrees to provide Rider coverage, the validity of this Rider
shall commence on the day the Policy Owner duly completes the
Insurance Application Form and pays the initial premium in full as
stipulated on the Insurance Policy or on Alteration Confirmation Letter,
if any, provided that the Policy Owner and the Life Assured are still alive
on the effective date of this rider.

Termination of Rider:
This Rider coverage shall automatically terminate upon the occurrence
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of one of the following events:

The signed Insurance Policy is terminated; or

The Coverage Term of this Rider expires; or

The Policy Owner requests the cancellation of this Rider; or

Total and Permanent Disability of the Life Assured falls within the
exclusions stated under Article 5 above, unless the Policy Owner
continues paying Rider Premium to keep the Rider in force, after the
occurrence of Total and Permanent Disability; or

The Life Assured dies or suffers from Total and Permanent Disability
and Prudential has paid the full benefits according to the Terms and
Conditions of this Rider; or

Other conditions as regulated by the applicable laws/ regulations.
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TERMS AND CONDITIONS SAFETY+ RIDER

1.2

1.3

GENERAL PROVISIONS

The terms used herein shall be understood as used in the Terms and
Conditions of the signed Insurance Policy (which is the Basic Plan as
stipulated in the Life Insurance Certificate to which this Rider is
attached). In case of any conflict between this Rider and the signed
Insurance Policy, then the provisions under this Rider shall be
applicable.

In addition to the Terms and Conditions of the Basic Plan, these Rider
Terms and Conditions contain further agreements between The
Company and the Policy Owner in order to provide coverage to the Life
Assured having an insurable interest towards the Policy Owner with
name specified in the Life Insurance Certificate or Alteration
Confirmation Letter, if any.

The term Life Assured specified under the Terms and Conditions of this
rider means the Life Assured of this rider.

POLICY TERM AND PREMIUM PAYMENT TERM

The Policy Term and Premium Payment Term of this rider are stated in
the Life Insurance Certificate or in the Alteration Confirmation Letter, if
any. The Extended Life Coverage Term (if applicable) for this rider is
also stated in the life Insurance Certificate or in the Alteration
Confirmation Letter, if any.

SUM ASSURED, PREMIUMS AND PREMIUM FREQUENCY

The Sum Assured, Premium and Billing Frequency of this rider are stated
in the Life Insurance Certificate or in the Alteration Confirmation Letter,
if any.

INSURANCE BENEFITS

Death or Total and Permanent Disability (TPD) due to an
Accident

This is the amount payable in case of the Death or TPD of the Life
Assured due to an accident during the Policy Term, and is as mentioned
in the Life Insurance Certificate.

The Policy shall be terminated with the payment of this benefit.

EXCLUSIONS
Same as shown in Section 18.1 and 18.2 in the Term and Conditions of
the Basic Plan.
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PROCEDURES FOR SETTLEMENT OF INSURANCE BENEFITS
Same as shown in Section 14 in the Term and Conditions of the Basic
Plan.

VALIDITY OF THE INSURANCE POLICY

Validity of Rider:

If the Company agrees to provide the coverage described in this Rider,
the validity of this Rider shall commence on the day the Policy Owner
duly completes the Insurance Application Form and pays the Initial
Premium in full as stipulated on the Insurance Policy or on Alteration
Confirmation Letter, if any, provided that the Policy Owner and the Life
Assured are still alive on the effective date of this rider.

Termination of Rider:

This Rider coverage shall automatically terminate upon the occurrence

of one of the following events:

« The signed Insurance Policy is terminated; or

+ The Policy Term of this Rider expires; or

« The Policy Owner requests the cancellation of this Rider; or

+ The Life Assured dies or suffers from Death or Total and Permanent
Disability due to an accident and The Company has paid the full
benefits according to the Terms and Conditions of this Rider;

« Other conditions as regulated by the applicable laws/ regulations.

Once the Policy is terminated, no further benefits shall be payable under

the Policy.

SETTLEMENT OF DISPUTES

For any dispute arising in relation to the conduct of insurance business,
the disputing parties may bring the case to MEF for mediation before
filing a lawsuit to arbitration or a competent court, except a criminal
case.

Any dispute, which cannot be settled through the above, may be
referred by either party to the court where the Company’s head office is
located, for settlement. Court fees shall be borne by the losing party.
The time limit for initiating a lawsuit shall be within five (5) years from
the date of event leading to the dispute, subject to applicable laws and
regulations.
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TERMS AND CONDITIONS: CRITICAL CARE+ RIDER

1. GENERAL PROVISIONS

1.1 The terms used herein shall be understood as used in the Terms and
Conditions of the signed Insurance Policy (which is the Basic Plan as
stipulated in the Life Insurance Certificate to which this Rider is
attached). In case of any conflict between this Rider and the signed
Insurance Policy, then the provisions under this Rider shall be
applicable.

1.2 In addition to the Terms and Conditions of the Basic Plan, these Rider
Terms and Conditions contain further agreements between The
Company and the Policy Owner in order to provide coverage to the Life
Assured having an insurable interest towards the Policy Owner with
name specified in the Life Insurance Certificate or Alteration
Confirmation Letter, if any.

1.3 The term Life Assured specified under the Terms and Conditions of this
Rider means the Life Assured of this Rider.

2. CRTICAL ILLNESS

A critical illness is a specific condition of specific severity, these conditions
defined in section 2.1 include two categories namely early stage critical
illnesses and late stage critical illnesses. A claim can only be made once under
each category. Claim must be made within 6 months of the occurrence of the
critical illness event and while the life assured is alive.

For claims, proof of occurrence must be supported by:

e The appropriate Medical Practitioner registered and practicing in the
country where the Policy was issued, or other country approved by the
Company;

e Confirmatory investigations including, but not limited to, clinical,
radiological, histological, and laboratory evidence, and;

e If the Critical Illness requires a surgical procedure to be performed, the
procedure must be the usual treatment for the condition and be
medically necessary.

The Company must be provided by the claimant with the evidence in Khmer
or English supporting the occurrence of the critical illness. The cost of
translation is to be paid by the Claimant.

If required by the Company, the Life Assured must undergo medical
examination by a Medical Practitioner appointed by the Company in connection
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with the Covered Event for which a claim has been made to confirm the

occurrence of the Critical Illness.

The rejection of a claim for one condition in one category does not prevent a
claim from being made for another condition in the same category. It also
does not prevent a claim for a condition in a different category. In either case,
this is subject to the policy still being in force at the time when the Life Assured
is diagnosed to have suffered any critical illness condition as defined in section

2.1.

Definitions of Critical Illnesses

The following Critical Ilinesses are covered under the Early Stage Ciritical
Illness Benefit:

No

CI Condition

Definitions

Carcinoma in situ
(CIS)

Carcinoma in situ means the focal
autonomous new growth of carcinomatous
cells confined to the cells in which it
originated and has not yet resulted in the
invasion and/or destruction of surrounding
tissues. 'Invasion' means an infiltration
and/or active destruction of normal tissue
beyond the basement membrane. The
diagnosis of the Carcinoma in situ must
always be supported by a histopathological
report. Furthermore, the diagnosis of
Carcinoma in situ must always be
positively diagnosed upon the basis of a
microscopic examination of the fixed
tissue, supported by a biopsy result.
Clinical diagnosis does not meet this
standard. This coverage applies to only the
first instance of CIS only.

The following conditions are specifically
excluded:

1. Clinical diagnosis of Cervical
Intraepithelial Neoplasia (CIN)
classification which reports CIN I, CIN II,
and CIN III (severe dysplasia without
carcinoma in situ)

2. Carcinoma in situ of the biliary system
3. Prostatic Intra-epithelial Neoplasia (PIN)
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4. Vulvar Intra-epithelial Neoplasia (VIN)
5. Melanoma and non-melanoma
carcinoma-in-situ

6. Any lesion or tumour which is
histologically described as benign,
dysplasia, premalignant, borderline
malignant or of suspicious malignant
potential.

7. All tumours in the presence of Human
Immunodeficiency Virus (HIV) infection

Prostate Cancer must be classified as T1a,
T1b or T1lc according to the TNM staging
method or Prostate cancers described
using another equivalent classification.
Diagnosis of early stage prostate cancer
must always be supported by a
histopathological report. Clinical diagnosis
does not meet this standard.

Early Prostate Cancer

Thyroid Cancer must be classified as
T1NOMO according to the TNM staging
method. Diagnosis of early stage thyroid
cancer must always be supported by a
histopathological report. Clinical diagnosis
does not meet this standard.

Early Thyroid Cancer

Bladder Cancer that is classified as
T1NOMO according to TNM Classification
system including Papillary microcarcinoma
of Bladder (TaNOMO). Diagnosis of early
stage Bladder cancer must always be
supported by a histopathological report.
Clinical diagnosis does not meet this

Early Bladder Cancer

standard.

The unequivocal diagnosis of Chronic
Early Chronic Lymphocytic Leukaemia (CLL) must be
Lymphocytic classified as RAI Stage 1 or 2. CLL RAI
Leukemia stage 0 or lower is excluded. Clinical

diagnosis does not meet this standard.

The actual undergoing of an insertion of a
permanent cardiac pacemaker or a
Cardiac Pacemaker or | permanent defibrillator as a result of a
Defibrillator Insertion | serious cardiac arrhythmia which cannot
be treated via other means. The surgical
procedure must be certified to be
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medically necessary by a Registered
Medical Practitioner who is a cardiologist.

Coronary Angioplasty

The actual undergoing for the first time of
any revascularisation procedure for
example stent insertion, balloon
angioplasty to correct a narrowing
(minimum of 60% stenosis) of one or
more major coronary arteries as shown by
angiographic evidence. The
revascularization must be considered
medically necessary by a consultant
cardiologist. Major coronary arteries are
defined as left main stem, left anterior
descending, circumflex and right coronary
artery.

Pericardiectomy

The undergoing of a pericardiectomy by
open chest surgery or keyhole techniques
as a result of pericardial disease. The
surgical procedure must be certified to be
medically necessary by a specialist in the
relevant field.

Surgery for the drainage of pericardial
effusions, creation of pericardial windows
and pericardial biopsies are excluded.

Minimally invasive
surgery to aorta

The actual undergoing of surgery via
minimally invasive or intra-arterial
techniques to repair or correct an aortic
aneurysm, an obstruction of the aorta or a
dissection of the aorta, as evidenced by an
appropriate diagnostic test and confirmed
by a specialist. For the purpose of this
definition, aorta shall mean the thoracic
and abdominal aorta but not its branches.
Intra-arterial investigative procedures are
not included.

10

Insertion of a vena
cava filter

The surgical insertion of a vena-cava filter
after there has been documented proof of
recurrent pulmonary emboli. The need for
the insertion of a vena-cava filter must be
certified to be absolutely necessary by a
specialist in the relevant field.

11

Cerebral Shunt
Insertion

The actual undergoing of surgical
implantation of a shunt from the ventricles
of the brain to relieve raised pressure in
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the cerebrospinal fluid. The need of a
shunt must be certified to be absolutely
necessary by a specialist in the relevant
field.

12

Moderately Severe
Coma for 48 hours

Coma that persists for at least 48 hours.
The diagnosis must be confirmed by a
specialist who is a neurologist or
neurosurgeon and must be supported by
evidence of all of the following.

1) no reaction to external stimuli or
internal needs

2) require intubation and mechanical
ventilation to sustain life.

3) Brain damage resulting in permanent
neurological deficit with persisting clinical
symptoms which must be assessed at least
30 days after the onset of the coma.

Coma resulting from alcohol or drug abuse
is excluded. Medically induced coma also
does not fulfill this definition.

Permanent neurological deficit with
persisting clinical symptoms means
symptoms of dysfunction in the nervous
system that are present on clinical
examination and expected to last
throughout the lifetime of the Life Assured.
Symptoms that are covered include,
paralysis, localized weakness, dysarthria
(difficulty with speech), aphasia (inability
to speak), dysphagia (difficulty
swallowing), visual impairment, difficulty
in walking, lack of coordination, tremor,
seizures, dementia, delirium and coma.

13

Surgery for subdural
hematoma

The actual undergoing of craniotomy or
Burr Hole Surgery to the head to drain
subdural haematoma as a result of an
accident. The need for the Burr Hole
Surgery must be certified to be absolutely
necessary by a specialist who is a
neurosurgeon.
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14

Cerebral
Arteriovenous
Malformation
Requiring Surgery

The actual undergoing of

-surgical repair of intracranial aneurysm or
removal of an arterio-venous malformation
via craniotomy or a minimally invasive /
burr hole procedure by a consultant
neurosurgeon to treat a cerebral
arteriovenous malformation or

- an endovascular treatment procedure by
a consultant radiologist using coils to
cause thrombosis of a cerebral
arteriovenous malformation.

The need of the procedure must be
certified to be absolutely necessary by a
specialist in the relevant field.

15

Surgery to remove
Pituitary

The actual undergoing of surgical removal
of a pituitary tumor. The diagnosis must
be supported by CT or MRI and
histopathological evidence. Partial removal
of pituitary microadenoma (size < 10 mm)
is specifically excluded.

16

Surgical Removal of
Lung

The actual undergoing of a complete
surgical removal of the entire right or left
lung as a result of an illness or an
accident. Partial removal of a lung is not
included in this benefit.

17

Partial Surgical
Removal of the Liver

The actual undergoing of partial
hepatectomy of at least one (1) entire lobe
of the liver that has been found necessary
as a result of illness or accident as
suffered by the Insured. Liver biopsy, liver
donation, or diseases caused by alcohol
consumption and/or drug abuse are also
specifically excluded.

18

Hepatitis with
Cirrhosis

A submassive necrosis (the necrosis <
75% of the liver) of the liver by the
Hepatitis virus leading to cirrhosis. There
must be a definite Diagnosis of liver
cirrhosis by a gastroenterologist that must
be supported by liver biopsy showing
histological stage F4 by Metavir grading or
a Knodell fibrosis score of 4.
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Liver diseases due or related to alcohol
and drug abuse are excluded.

19

Acute
Necrohemorrhagic
Pancreatitis

Acute inflammation and necrosis of
pancreas parenchyma, focal enzymic
necrosis of pancreatic fat and hemorrhage
due to blood vessel necrosis, where all of
the following criteria are met:

- The necessary treatment is surgical
clearance of necrotic tissue or
pancreatectomy; and

- The Diagnosis is based on
histopathological features and confirmed
by a specialist who is a gastroenterologist.
Pancreatitis due to alcohol or drug abuse is
excluded.

20

Surgical Removal of a
Kidney

The actual undergoing of a complete
surgical removal of one (1) kidney as a
result of an illness or an accident. The
need for the surgical removal of the kidney
must be certified to be absolutely
necessary by a specialist in the relevant
field. Partial removal of a kidney and
kidney donation are excluded.

21

Small Bowel
Transplant

The receipt of a transplant of at least one
(1) meter of small bowel with its own
blood supply via a laparotomy resulting
from intestinal failure.

22

Loss of one Limb

The irreversible severance of one entire
limb where severance is above the elbow
or the knee. This condition must be
confirmed by a specialist in the relevant
field.

Self-inflicted injuries are excluded.

23

Loss of sight in one
eye

Total permanent and irreversible loss of
sight in one eye:

- as a result of illness or accident,

- must be certified by an ophthalmologist,
and that even after the use of visual aids
visual acuity must be less than 3/60 or
20/400 using e.g. Snellen test, or visual
field restriction to 20° or less in the
affected eye.; and

- is not due to alcohol including methanol
poisoning or drug misuse or self inflicted
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injuries
Permanency must be diagnosed no sooner
than 6 months after the first diagnosis.

24

Amputation of One
Foot due to
Complication from
Diabetes Mellitus

The actual undergoing of amputation of
one foot at or above ankle to treat
gangrene that has occurred as a
complication of diabetes mellitus. The
unequivocal diagnosis must be confirmed
by a specialist who is an endocrinologist.

25

Diabetic Retinopathy

Diabetic Retinopathy shall mean advanced
changes to the retinal blood vessels as a
consequence of diabetes mellitus.

All of the following criteria must be met:

- Presence of diabetes mellitus at the time
of Diagnosis of Diabetic Retinopathy;

- Visual acuity of both eyes is 6/18 or
worse using Snellen eye chart;

- Actual undergoing of treatment such as
laser treatment to alleviate the visual
impairment; and

- The Diagnosis of Diabetic Retinopathy,
the severity of visual impairment and the
medical necessity of treatment must be
confirmed by a specialist who is an
ophthalmologist.

The following Critical Ilinesses are covered under the Late Stage Critical Iliness
Benefit:

No

CI Condition

Definitions

Major Cancer

The diagnosis of a malignant tumour
characterized by the uncontrolled growth and
spread of malignant cells with invasion and
destruction of normal tissue.

The cancer must be confirmed by histological
evidence of malignancy by a qualified
oncologist or pathologist.

The following are excluded:
- All tumours which are histologically

classified as pre-malignant, non-invasive,
carcinoma-in-situ, having borderline
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malignancy, having any degree of malignant
potential, having suspicious malignancy,
neoplasm of uncertain or unknown behaviour,
or all grades of dysplasia, squamous
intraepithelial lesions (HSIL and LSIL) and
intra-epithelial neoplasia;

- Early prostate cancer histologically classified
as TINOMO or a lower stage according to the
TNM classification system, or equivalent
classification.

- Melanomas of the skin of less than 1.5mm
Breslow thickness, or less than Clark Level 3.

- Hyperkeratosis, basal cell and squamous
skin cancers.

- Any tumour of the thyroid histologically
classified as TLNOMO or a lower stage
according to the TNM classification system.

- Early localized bladder cancers that are
histologically described as TINOMO or lower
according to TNM Classification system.

- Chronic Lymphocytic Leukaemia less than
RAI stage 3.
- All tumours in the presence of HIV infection.

Heart Attack

Death of heart muscle due to obstruction of
blood flow, that is evidenced by at least three
of the following criteria proving the
occurrence of a new heart attack:

- History of typical chest pain;

- New characteristic electrocardiographic
changes; with the development of any of the
following: ST elevation or depression, T wave
inversion, pathological Q waves or left bundle
branch block;

- Elevation of the cardiac biomarkers,
inclusive of CKMB above the generally
accepted normal laboratory levels or Cardiac
Troponin T or I at 0.5ng/ml and above;

- Imaging evidence of new loss of viable
myocardium or new regional wall motion
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abnormality or Left Ventricular ejection
fraction of less than 50% measured 3 months
after the event. The imaging must be done by
Cardiologist specified by the Company.

For the above definition, the following are
excluded:

- Angina;

- Heart attack of indeterminate age; and

- A rise in cardiac biomarkers or Troponin T or
I following an intra-arterial cardiac procedure
including, but not limited to, coronary
angiography and coronary angioplasty.

Explanatory note: 0.5ng/ml = 0.5ug/L =
500pg/ml

Coronary Artery By-
pass Surgery

The undergoing of open-chest surgery with a
median sternotomy to correct narrowing or
blockage of one or more coronary arteries
with bypass grafts in persons with limiting
anginal symptoms. Diagnosis must be
supported by angiographic evidence and
deemed as medically necessary by a
consultant cardiologist.

Angioplasty and all other intra-arterial,
catheter-based techniques, keyhole,
minimally invasive or laser procedures, are
excluded.

Coronary arteries refer to left main stem, left
anterior descending, circumflex and right
coronary artery

Heart Valve
Surgery

The actual undergoing of open-heart surgery
to replace or repair heart valve abnormalities
as a consequence of defects that cannot be
repaired by intra-arterial catheter procedures.
The diagnosis of heart valve abnormality must
be supported by cardiac catheterization or
echocardiogram and the procedure must be
considered medically necessary by a
consultant cardiologist. Repairing via
intravascular procedure, keyhole surgery or
similar techniques are excluded.
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The actual undergoing of major surgery of the
thoracic or abdominal aorta, through
Laparotomy or Thoracotomy for life
threatening vascular disease. This includes
Surgery to the coarctation repair, surgical grafts for aortic
Aorta aneurysms or aortic dissections. Surgery
performed using minimally invasive or intra
arterial techniques are specifically excluded.
Surgery on the branches of the aorta is also
excluded.

Heart Transplantation Means the human to
Heart Transplant human complete Heart transplant from a
donor to the Insured.

Primary Pulmonary Hypertension with
substantial right ventricular enlargement
confirmed by investigations including cardiac
catheterization resulting in permanent
irreversible physical impairment to the degree
of at least Functional Class 4 of the New York
Heart Association Functional Classification of
cardiac impairment. There must be proof that
pulmonary pressure has remained above 30
mmHg for a period of at least six (6)
consecutive months and confirmed by a
cardiologist.

Primary Pulmonary
Hypertension

Functional Class 4 of the New York Heart
Association Functional Classification of cardiac
impairment means that the patient is
symptomatic during ordinary daily activities
despite the use of medication and dietary
adjustment, and there is evidence of
abnormal ventricular function on physical
examination and laboratory studies.
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Severe Stroke

A cerebrovascular incident including infarction
of brain tissue, cerebral and subarachnoid
haemorrhage, cerebral embolism and cerebral
thrombosis. This diagnosis must be supported
by all of the following conditions:

- Evidence of permanent neurological damage
which results in one of the three following
deficits:

o Total and permanent loss of motor function
in one or more limb

o Permanent loss of the ability to speak due
to damage to the speech center in the brain

o Permanent inability to perform 3 out of 6
“activities of daily living” without the
assistance of another person

- The evidence of any of the three deficits
above must be confirmed by a neurologist at
least 3 months after the event; and

- Findings on Magnetic Resonance Imaging,
Computerised Tomography, or other reliable
imaging techniques consistent with the
diagnosis of a new stroke.

- The following are excluded:

o Transient Ischaemic Attacks and any
Reversible ischemic neurological deficit;

o Brain damage due to an accident or external
injury, infection, vasculitis, inflammatory
disease and migraine;

o Vascular disease affecting the eye or optic
nerve; and Ischaemic disorders of the
vestibular system.

Activities of Daily Living:

i. Washing- the ability to wash in the bath or
shower (including getting into and out of the
bath or shower) or wash satisfactorily by
other means;

ii. Dressing- the ability to put on, take off,
secure and unfasten all garments and, as
appropriate, any braces, artificial limbs or
other surgical appliances;

iii. Transferring- the ability to move from a
bed to an upright chair or wheelchair and vice
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versa;

iv. Mobility- the ability to move indoors from
room to room on level surfaces;

v. Toileting- the ability to use the lavatory or
otherwise manage bowel and bladder
functions so as to maintain a satisfactory level
of personal hygiene;

vi. Feeding- the ability to feed oneself once
food has been prepared and made available.

Deterioration or loss of intellectual capacity as
confirmed by clinical evaluation and imaging
tests, arising from Alzheimer's disease,
resulting in significant reduction in mental and
social functioning requiring the continuous
supervision of the life assured. This diagnosis
must be supported by the clinical confirmation
of an appropriate consultant.

The disease must result in significant
cognitive impairment which results in the
need for permanent and continuous
supervision of the Life Assured or the
permanent inability to perform 3 out of the 6
“Activities of daily living” without the
assistance of another person.

Alzheimer’s Disease

Permanency must be diagnosed no sooner
than 6 months.

The following are excluded:

- Non-organic diseases such as neurosis and
psychiatric illnesses; and

- Alcohol related brain damage.

- Dementia due to HIV

Activities of Daily Living:
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i. Washing- the ability to wash in the bath or
shower (including getting into and out of the
bath or shower) or wash satisfactorily by
other means;

ii. Dressing- the ability to put on, take off,
secure and unfasten all garments and, as
appropriate, any braces, artificial limbs or
other surgical appliances;

iii. Transferring- the ability to move from a
bed to an upright chair or wheelchair and vice
versa;

iv. Mobility- the ability to move indoors from
room to room on level surfaces;

v. Toileting- the ability to use the lavatory or
otherwise manage bowel and bladder
functions so as to maintain a satisfactory level
of personal hygiene;

vi. Feeding- the ability to feed oneself once
food has been prepared and made available.

10

Parkinson's Disease

The unequivocal diagnosis of idiopathic
Parkinson’s Disease by a consultant
neurologist. This diagnosis must be supported
by all of the following conditions:

- The disease cannot be controlled with
medication;

- Signs of progressive impairment; and

- Inability of the Life Assured to perform at
least 3 of the 6 “Activities of Daily Living”
without the assistance of another person for a
continuous period of at least 6 months
Drug-induced or toxic causes of Parkinsonism
or all other causes of Parkinson’s Disease are
excluded.

Activities of Daily Living:

i. Washing- the ability to wash in the bath or
shower (including getting into and out of the
bath or shower) or wash satisfactorily by
other means;

ii. Dressing- the ability to put on, take off,
secure and unfasten all garments and, as
appropriate, any braces, artificial limbs or
other surgical appliances;
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iii. Transferring- the ability to move from a
bed to an upright chair or wheelchair and vice
versa;

iv. Mobility- the ability to move indoors from
room to room on level surfaces;

v. Toileting- the ability to use the lavatory or
otherwise manage bowel and bladder
functions so as to maintain a satisfactory level
of personal hygiene;

vi. Feeding- the ability to feed oneself once
food has been prepared and made available.

11

Brain Surgery

The actual undergoing of surgery to the brain
under general anaesthesia, during which a
craniotomy is performed. Brain surgery as a
result of an accident is excluded. The
procedure must be considered absolutely
necessary by a qualified specialist and
supported by evidence such as imaging
techniques for example X-Ray/MRI/CT Scan
and treating neuro-surgeon’s certificate.
Transsphenoidal surgery, burr hole surgery,
and any other minimally invasive or
endovascular procedures including Gamma
knife procedures are excluded.

12

Multiple Sclerosis

The definite occurrence of Multiple Sclerosis.
The diagnosis must be supported by all of the
following:

- Investigations which unequivocally confirm
the diagnosis to be Multiple Sclerosis;

- Multiple neurological deficits which occurred
over a continuous period of at least 6 months;
and

- Well documented history of exacerbations
and remissions of said symptoms or
neurological deficits.

Other causes of neurological damage such as
SLE and HIV are excluded.

13

Creutzfeldt-Jakob
Disease

The occurrence of Creutzfeldt-Jacob Disease
or Variant Creutzfeldt-Jacob Disease where
there is an associated neurological deficit,
which is solely responsible for a permanent
inability to perform 3 out of the 6 “Activities
of daily living” without the assistance of
another person.
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Permanency must be diagnosed no sooner
than 6 months after the first diagnosis.

Activities of Daily Living:

i. Washing- the ability to wash in the bath or
shower (including getting into and out of the
bath or shower) or wash satisfactorily by
other means;

ii. Dressing- the ability to put on, take off,
secure and unfasten all garments and, as
appropriate, any braces, artificial limbs or
other surgical appliances;

iii. Transferring- the ability to move from a
bed to an upright chair or wheelchair and vice
versa;

iv. Mobility- the ability to move indoors from
room to room on level surfaces;

v. Toileting- the ability to use the lavatory or
otherwise manage bowel and bladder
functions so as to maintain a satisfactory level
of personal hygiene;

vi. Feeding- the ability to feed oneself once
food has been prepared and made available.

14

Coma

A coma that persists for at least 96 hours.
This diagnosis must be supported by evidence
of all of the following:

- No response to external stimuli for at least
96 hours;

- Life support measures are necessary to
sustain life; and

- Brain damage resulting in permanent
neurological deficit with persisting clinical
symptoms which must be assessed at least 30
days after the onset of the coma.

For the above definition, medically induced
coma and coma resulting directly from alcohol
or drug abuse are excluded.

Permanent neurological deficit with persisting
clinical symptoms means symptoms of
dysfunction in the nervous system that are
present on clinical examination and expected
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to last throughout the lifetime of the Life
Assured. Symptoms that are covered include,
paralysis, localized weakness, dysarthria
(difficulty with speech), aphasia (inability to
speak), dysphagia (difficulty swallowing),
visual impairment, difficulty in walking, lack
of coordination, tremor, seizures, dementia,
delirium and coma.

15

End Stage Lung
Disease

Late stage lung disease, causing chronic
respiratory failure. This diagnosis must be
supported by evidence of all of the following:
- FEV1 test results which are consistently less
than 1 litre;

- Permanent supplementary oxygen therapy
for hypoxemia;

- Arterial blood gas analyses with partial
oxygen pressures of 55mmHg or less (Pa0O2 <
55mmHg); and

- Dyspnea at rest.

The diagnosis must be confirmed by a
respiratory physician.

16

Lung Transplant

Means the human to human complete Lung
transplant from a donor to the Insured.

17

End Stage Liver
Failure

Late stage liver failure as evidenced by all of
the following:

- Permanent jaundice;

- Ascites; and

- Hepatic encephalopathy.

Liver disease secondary to alcohol or drug
abuse is excluded.

18

Liver Transplant

Means the human to human complete Liver
transplant from a donor to the Insured.

For the purpose of this definition, liver means
at least one lobe of the liver.

19

End Stage Kidney
Failure

Late stage kidney failure which presents
chronic irreversible failure of both kidneys in
functioning and requires regular long-term
dialysis. The conditions of the late stage
kidney failure must be unequivocally
diagnosed by and the necessity of continuous
dialysis must be certified by a nephrologist.

20

Kidney Transplant

Means the human to human complete Kidney
transplant from a donor to the Insured.
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21

Pancreas
Transplantation

Means the human to human complete
Pancreas transplant from a donor to the
Insured.

22

Severe Rheumatoid
Arthritis

Widespread joint destruction with major
clinical deformity of three (3) or more of the
following joint areas: hands, wrists, elbows,
spine, knees, ankles, feet. The diagnosis must
be supported by all of the following:

- Morning stiffness

- Symmetric arthritis

- Presence of rheumatoid nodules

- Elevated titres of rheumatoid factors

- Radiographic evidence of severe
involvement

The diagnosis must be confirmed by a
consultant rheumatologist. Symptoms must
have persisted for 1 year

23

Severe Ulcerative
Colitis

Severe Ulcerative Colitis shall mean pan
colitis with inflammation involving the entire
colon with bloody diarrhoea and systemic
signs and symptoms for which the treatment
is total colectomy and ileostomy.

Diagnosis must be based on histopathological
features and surgery in the form of total
colectomy and ileostomy must have been
undertaken either to control poorly responsive
disease or to treat or prevent the
development of malignancy.

24

Major Burns

Third degree burns covering at least 20
percent of the surface area of the Life
Assured’s body, as measured by The Rule of
Nines or the Lund and Browder Body Surface
Chart.
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25

A multi-system, multifactorial, autoimmune
disorder characterised by the development of
auto-antibodies directed against various self-
antigens. In respect of this contract, systemic
lupus erythematosus will be restricted to
those forms of systemic lupus erythematosus
which involve the kidneys (Class III to Class V
Lupus Nephritis, established by renal biopsy,
and in accordance with the WHO
Classification). The final diagnosis must be
Systemic Lupus confirmed by a certified doctor specialising in
Erythematosus with | Rheumatology and Immunology.

Lupus Nephritis
The WHO Classification of Lupus Nephritis:
Class I Minimal Change Lupus
Glomerulonephritis

Class II Mesangial Lupus Glomerulonephritis
Class III Focal Segmental Proliferative Lupus
Glomerulonephritis

Class 1V Diffuse Proliferative Lupus
Glomerulonephritis

Class V Membranous Lupus
Glomerulonephritis

POLICY TERM AND PREMIUM PAYMENT TERM

The Policy Term and Premium Payment Term of this rider are stated in
the Life Insurance Certificate and/or in the Alteration Confirmation
Letter, if any.

SUM ASSURED, PREMIUMS AND PREMIUM FREQUENCY

The Sum Assured, Premium and Billing Frequency of this rider are stated
in the Life Insurance Certificate and/or in the Alteration Confirmation
Letter, if any. The Company reserves the right to review and modify the
rider premium amount. A notice of this change will be sent to the policy
owner 30 days before the Policy Anniversary Date. If the policyholder
opts not to pay the revised premium when due the rider shall be
terminated.

CRICIAL ILLNESS INSURANCE BENEFITS

Upon receiving all relevant medical reports and documents proving the
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occurrence of any of the critical ilinesses defined in Sections 2.1 of these
terms and Conditions and upon evaluation of these documents to the
satisfaction of the Company the following benefits are payable.

1.

In case of the occurrence of an Early Stage Condition, the
Company shall pay to the claimant:

a. 25% of Sum Assured (up to a maximum of $25,000) of the
rider as stated in the Life Insurance certificate and/or in the
Alternation Confirmation Letter, if any.

In case of the occurrence of a Late Stage Condition, the Company
shall pay to the claimant:

a. 100% of the Sum Assured of the rider as stated in the Life
Insurance certificate and/or in the Alternation Confirmation
Letter, if any; minus

b. Any previous claims made in relation to early stage critical
illnesses or any other outstanding amount due to the
Company, if any;

With this payment for late stage critical illness the rider is
terminated.

EXCLUSIONS

In addition to the exclusions listed in Section 18 of the Terms and
Conditions of the Basic Plan; the Company reserves the right to decline
a Critical Iliness claim due to any of the following:

1.

Pre-existing conditions, which existed before the issuance date or
the effective date of any reinstatement of this policy, whichever is
later. Pre-existing conditions shall mean illnesses that the Life
Assured has reasonable knowledge of, unless the conditions are
declared to the Company and accepted by the Company.

Critical illnesses resulting from Acquired Immune Deficiency
Syndrome (AIDS) or Human Immunodeficiency Virus (HIV). In
case the company suspects the critical illness to be caused by
AIDS or HIV, it may request the Life Assured to undergo a test to
confirm.

Waiting Period - The Life Assured gets an early stage critical illness
condition within a period of 120 days from the issuance date or
120 days from the effective date of any reinstatement of the rider,
whichever is later. The Life Assured gets a late stage critical illness

o o ¢
67104 Is121



8.2.

ol
T/

PRUDENTIAL

(seans mehisasntda

condition within 90 days from the issuance date or 90 days from
the effective date of any reinstatement of the rider, whichever is
later. In cases of critical illness conditions due to an accident, this
waiting period does not apply.

4. Any critical illness presenting itself or being diagnosed within the
waiting period inclusive of any early stage conditions first
diagnosed in the waiting period and which progress to a late stage
condition after the waiting period expires.

5. The Life Assured dies within 14 days from the first date of critical
illness diagnosis.

6. Any Critical illness conditions / medical procedures covered
resulting from:

a. Attempted suicide or self-inflicted injuries while sane or
insane; or

b. Alcohol or drug abuse; or -

c. Criminal offense or an attempted commitment of a criminal
offense by the Policyowner, Life Assured, or Beneficiary.

7. llinesses caused due to donation of organs by the insured.

PROCEDURES FOR SETTLEMENT OF INSURANCE BENEFITS

Same as shown in Section 14 in the Terms and Conditions of the Basic
Plan.

VALIDITY OF THE INSURANCE POLICY
Validity of rider:

If the Company agrees to provide the coverage described in this Rider,
the validity of this Rider shall commence on the day the Policyowner
duly completes the Insurance Application Form and pays the Initial
Premium in full as stipulated on the Insurance Policy and/or on
Alteration Confirmation Letter, if any, provided that the Policyowner and
the Life Assured are still alive on Issuance date of the Life Insurance
Certificate.

Termination of rider:

This Rider coverage shall automatically terminate upon the occurrence
of one of the following events:

« The signed Insurance Policy is terminated; or

« On the Death/TPD of the Life Assured; or

+ The Policy Term of this Rider expires; or
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« Upon the Policyowner’s written request for cancellation of this Rider;
or

« The Life Assured suffers from a late stage critical illness and the
Company has paid the full benefits according to the Terms and
Conditions of this Rider;

« Other conditions as regulated by the applicable laws/ regulations of
the Kingdom of Cambodia.

Once the Rider is terminated, no further benefits shall be payable under
this Rider.

SETTLEMENT OF DISPUTES

For any dispute arising in relation to the conduct of insurance business,
the disputing parties may bring the case to MEF for mediation before
filing a lawsuit to arbitration or a competent court, except a criminal
case.

Any dispute, which cannot be settled through the above, may be
referred by either party to the court where the Company’s head office is
located, for settlement. Court fees shall be borne by the losing party.
The time limit for initiating a lawsuit shall be within five (5) years from
the date of event leading to the dispute, subject to applicable laws and
regulations.
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TERMS AND CONDITIONS: CRITICAL CARE WAIVER OF PREMIUM
RIDER

1. GENERAL PROVISIONS

1.1 The terms used herein shall be understood as used in the Terms and
Conditions of the signed Insurance Policy (which is the Basic Plan as
stipulated in the Life Insurance Certificate to which this Rider is
attached). In case of any conflict between this Rider and the signed
Insurance Policy, then the provisions under this Rider shall be
applicable.

1.2 In addition to the Terms and Conditions of the Basic Plan, these Rider
Terms and Conditions contain further agreements between The
Company and the Policy Owner in order to provide coverage to the Life
Assured having an insurable interest towards the Policy Owner with
name specified in the Life Insurance Certificate or Alteration
Confirmation Letter, if any.

1.3 The term Life Assured specified under the Terms and Conditions of this
rider means the Life Assured of this Rider.

2. CRTICAL ILLNESS

A critical illness is a specific condition of specific severity, these conditions
defined in section 2.1 are all late stage critical illnesses. Claim must be made
within 6 months of the occurrence of the critical illness event and while the
life assured is alive.

For claims, proof of occurrence must be supported by:

e The appropriate Medical Practitioner registered and practicing in the
country where the Policy was issued, or other country approved by the
Company;

e Confirmatory investigations including, but not limited to, clinical,
radiological, histological, and laboratory evidence, and;

e If the Critical Illness requires a surgical procedure to be performed, the
procedure must be the usual treatment for the condition and be
medically necessary.

The Company must be provided by the claimant with the evidence in Khmer
or English supporting the occurrence of the critical illness. The cost of
translation is to be paid by the Claimant.

If required by the Company, the Life Assured must undergo medical
examination by a Medical Practitioner appointed by the Company in connection
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with the Covered Event for which a claim has been made to confirm the
occurrence of the Critical Illness.

The rejection of a claim for one condition does not prevent a claim from being
made for another condition. This is subject to the policy still being in force at
the time when the Life Assured is diagnosed to have suffered any critical illness
condition as defined in section 2.1.

2.1. Definitions of Critical Illnesses

The following Critical Illnesses are covered under the Late Stage Critical
Iliness Benefit:

No

CI Condition

Definitions

Major Cancer

The diagnosis of a malignant tumour
characterized by the uncontrolled growth and
spread of malignant cells with invasion and
destruction of normal tissue.

The cancer must be confirmed by histological
evidence of malignancy by a qualified
oncologist or pathologist.

The following are excluded:

- All tumours which are histologically
classified as pre-malignant, non-invasive,
carcinoma-in-situ, having borderline
malighancy, having any degree of malignant
potential, having suspicious malignancy,
neoplasm of uncertain or unknown behaviour,
or all grades of dysplasia, squamous
intraepithelial lesions (HSIL and LSIL) and
intra-epithelial neoplasia;

- Early prostate cancer histologically classified
as TINOMO or a lower stage according to the
TNM classification system, or equivalent
classification.

- Melanomas of the skin of less than 1.5mm
Breslow thickness, or less than Clark Level 3.

- Hyperkeratosis, basal cell and squamous
skin cancers.
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- Any tumour of the thyroid histologically
classified as TINOMO or a lower stage
according to the TNM classification system.

- Early localized bladder cancers that are
histologically described as TLNOMO or lower
according to TNM Classification system.

- Chronic Lymphocytic Leukaemia less than
RAI stage 3.

- All tumours in the presence of HIV infection.

Heart Attack

Death of heart muscle due to obstruction of
blood flow, that is evidenced by at least three
of the following criteria proving the
occurrence of a new heart attack:

- History of typical chest pain;

- New characteristic electrocardiographic
changes; with the development of any of the
following: ST elevation or depression, T wave
inversion, pathological Q waves or left bundle
branch block;

- Elevation of the cardiac biomarkers,
inclusive of CKMB above the generally
accepted normal laboratory levels or Cardiac
Troponin T or I at 0.5ng/ml and above;

- Imaging evidence of new loss of viable
myocardium or new regional wall motion
abnormality or Left Ventricular ejection
fraction of less than 50% measured 3 months
after the event. The imaging must be done by
Cardiologist specified by the Company.

For the above definition, the following are
excluded:

- Angina;

- Heart attack of indeterminate age; and

- A rise in cardiac biomarkers or Troponin T
or I following an intra-arterial cardiac
procedure including, but not limited to,
coronary angiography and coronary
angioplasty.
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Explanatory note: 0.5ng/ml = 0.5ug/L =
500pg/mi

Coronary Artery By-
pass Surgery

The undergoing of open-chest surgery with a
median sternotomy to correct narrowing or
blockage of one or more coronary arteries
with bypass grafts in persons with limiting
anginal symptoms. Diagnosis must be
supported by angiographic evidence and
deemed as medically necessary by a
consultant cardiologist.

Angioplasty and all other intra-arterial,
catheter-based techniques, keyhole,
minimally invasive or laser procedures, are
excluded.

Coronary arteries refer to left main stem, left
anterior descending, circumflex and right
coronary artery

Heart Valve Surgery

The actual undergoing of open-heart surgery
to replace or repair heart valve abnormalities
as a consequence of defects that cannot be
repaired by intra-arterial catheter procedures.
The diagnosis of heart valve abnormality
must be supported by cardiac catheterization
or echocardiogram and the procedure must
be considered medically necessary by a
consultant cardiologist. Repairing via
intravascular procedure, keyhole surgery or
similar techniques are excluded.

Surgery to the
Aorta

The actual undergoing of major surgery of
the thoracic or abdominal aorta, through
Laparotomy or Thoracotomy for life
threatening vascular disease. This includes
coarctation repair, surgical grafts for aortic
aneurysms or aortic dissections. Surgery
performed using minimally invasive or intra
arterial techniques are specifically excluded.
Surgery on the branches of the aorta is also
excluded.

Heart Transplant

Heart Transplantation Means the human to
human complete Heart transplant from a
donor to the Insured.
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Primary Pulmonary
Hypertension

Primary Pulmonary Hypertension with
substantial right ventricular enlargement
confirmed by investigations including cardiac
catheterization resulting in permanent
irreversible physical impairment to the degree
of at least Functional Class 4 of the New York
Heart Association Functional Classification of
cardiac impairment. There must be proof that
pulmonary pressure has remained above 30
mmHg for a period of at least six (6)
consecutive months and confirmed by a
cardiologist.

Functional Class 4 of the New York Heart
Association Functional Classification of cardiac
impairment means that the patient is
symptomatic during ordinary daily activities
despite the use of medication and dietary
adjustment, and there is evidence of
abnormal ventricular function on physical
examination and laboratory studies.

Severe Stroke

A cerebrovascular incident including infarction
of brain tissue, cerebral and subarachnoid
haemorrhage, cerebral embolism and
cerebral thrombosis. This diagnhosis must be
supported by all of the following conditions:

- Evidence of permanent neurological damage
which results in one of the three following
deficits:

o Total and permanent loss of motor function
in one or more limb

o Permanent loss of the ability to speak due
to damage to the speech center in the brain
o Permanent inability to perform 3 out of 6
“activities of daily living” without the
assistance of another person

- The evidence of any of the three deficits
above must be confirmed by a neurologist at
least 3 months after the event; and

- Findings on Magnetic Resonance Imaging,
Computerised Tomography, or other reliable
imaging techniques consistent with the
diagnosis of a new stroke.

- The following are excluded:
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o Transient Ischaemic Attacks and any
Reversible ischemic neurological deficit;

o Brain damage due to an accident or
external injury, infection, vasculitis,
inflammatory disease and migraine;

o Vascular disease affecting the eye or optic
nerve; and Ischaemic disorders of the
vestibular system.

Activities of Daily Living:

i. Washing- the ability to wash in the bath or
shower (including getting into and out of the
bath or shower) or wash satisfactorily by
other means;

ii. Dressing- the ability to put on, take off,
secure and unfasten all garments and, as
appropriate, any braces, artificial limbs or
other surgical appliances;

iii. Transferring- the ability to move from a
bed to an upright chair or wheelchair and vice
versa;

iv. Mobility- the ability to move indoors from
room to room on level surfaces;

v. Toileting- the ability to use the lavatory or
otherwise manage bowel and bladder
functions so as to maintain a satisfactory
level of personal hygiene;

vi. Feeding- the ability to feed oneself once
food has been prepared and made available.

Alzheimer’s Disease

Deterioration or loss of intellectual capacity
as confirmed by clinical evaluation and
imaging tests, arising from Alzheimer's
disease, resulting in significant reduction in
mental and social functioning requiring the
continuous supervision of the life assured.
This diagnosis must be supported by the
clinical confirmation of an appropriate
consultant.

The disease must result in significant
cognitive impairment which results in the
need for permanent and continuous
supervision of the Life Assured or the
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permanent inability to perform 3 out of the 6
“Activities of daily living” without the
assistance of another person.

Permanency must be diagnosed no sooner
than 6 months.

The following are excluded:

- Non-organic diseases such as neurosis and
psychiatric illnesses; and

- Alcohol related brain damage.

- Dementia due to HIV

Activities of Daily Living:

i. Washing- the ability to wash in the bath or
shower (including getting into and out of the
bath or shower) or wash satisfactorily by
other means;

ii. Dressing- the ability to put on, take off,
secure and unfasten all garments and, as
appropriate, any braces, artificial limbs or
other surgical appliances;

iii. Transferring- the ability to move from a
bed to an upright chair or wheelchair and vice
versa;

iv. Mobility- the ability to move indoors from
room to room on level surfaces;

v. Toileting- the ability to use the lavatory or
otherwise manage bowel and bladder
functions so as to maintain a satisfactory
level of personal hygiene;

vi. Feeding- the ability to feed oneself once
food has been prepared and made available.
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10

Parkinson's Disease

The unequivocal diagnosis of idiopathic
Parkinson’s Disease by a consultant
neurologist. This diagnosis must be supported
by all of the following conditions:

- The disease cannot be controlled with
medication;

- Signs of progressive impairment; and

- Inability of the Life Assured to perform at
least 3 of the 6 “Activities of Daily Living”
without the assistance of another person for a
continuous period of at least 6 months
Drug-induced or toxic causes of Parkinsonism
or all other causes of Parkinson’s Disease are
excluded.

Activities of Daily Living:

i. Washing- the ability to wash in the bath or
shower (including getting into and out of the
bath or shower) or wash satisfactorily by
other means;

ii. Dressing- the ability to put on, take off,
secure and unfasten all garments and, as
appropriate, any braces, artificial limbs or
other surgical appliances;

iii. Transferring- the ability to move from a
bed to an upright chair or wheelchair and vice
versa;

iv. Mobility- the ability to move indoors from
room to room on level surfaces;

v. Toileting- the ability to use the lavatory or
otherwise manage bowel and bladder
functions so as to maintain a satisfactory
level of personal hygiene;

vi. Feeding- the ability to feed oneself once
food has been prepared and made available.

11

Brain Surgery

The actual undergoing of surgery to the brain
under general anaesthesia, during which a
craniotomy is performed. Brain surgery as a
result of an accident is excluded. The
procedure must be considered absolutely
necessary by a qualified specialist and
supported by evidence such as imaging
techniques for example X-Ray/MRI/CT Scan
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and treating neuro-surgeon’s certificate.
Transsphenoidal surgery, burr hole surgery,
and any other minimally invasive or
endovascular procedures including Gamma
knife procedures are excluded.

12

Multiple Sclerosis

The definite occurrence of Multiple Sclerosis.
The diagnosis must be supported by all of the
following:

- Investigations which unequivocally confirm
the diagnosis to be Multiple Sclerosis;

- Multiple neurological deficits which occurred
over a continuous period of at least 6
months; and

- Well documented history of exacerbations
and remissions of said symptoms or
neurological deficits.

Other causes of neurological damage such as
SLE and HIV are excluded.

13

Creutzfeldt-Jakob
Disease

The occurrence of Creutzfeldt-Jacob Disease
or Variant Creutzfeldt-Jacob Disease where
there is an associated neurological deficit,
which is solely responsible for a permanent
inability to perform 3 out of the 6 “Activities
of daily living” without the assistance of
another person.

Permanency must be diagnosed no sooner
than 6 months after the first diagnosis.

Activities of Daily Living:

i. Washing- the ability to wash in the bath or
shower (including getting into and out of the
bath or shower) or wash satisfactorily by
other means;

ii. Dressing- the ability to put on, take off,
secure and unfasten all garments and, as
appropriate, any braces, artificial limbs or
other surgical appliances;

iii. Transferring- the ability to move from a
bed to an upright chair or wheelchair and vice
versa;
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iv. Mobility- the ability to move indoors from
room to room on level surfaces;

v. Toileting- the ability to use the lavatory or
otherwise manage bowel and bladder
functions so as to maintain a satisfactory
level of personal hygiene;

vi. Feeding- the ability to feed oneself once
food has been prepared and made available.

14

Coma

A coma that persists for at least 96 hours.
This diagnosis must be supported by evidence
of all of the following:

- No response to external stimuli for at least
96 hours;

- Life support measures are necessary to
sustain life; and

- Brain damage resulting in permanent
neurological deficit with persisting clinical
symptoms which must be assessed at least
30 days after the onset of the coma.

For the above definition, medically induced
coma and coma resulting directly from
alcohol or drug abuse are excluded.

Permanent neurological deficit with persisting
clinical symptoms means symptoms of
dysfunction in the nervous system that are
present on clinical examination and expected
to last throughout the lifetime of the Life
Assured. Symptoms that are covered include,
paralysis, localized weakness, dysarthria
(difficulty with speech), aphasia (inability to
speak), dysphagia (difficulty swallowing),
visual impairment, difficulty in walking, lack
of coordination, tremor, seizures, dementia,
delirium and coma.
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15

End Stage Lung
Disease

Late stage lung disease, causing chronic
respiratory failure. This diagnosis must be
supported by evidence of all of the following:
- FEV1 test results which are consistently less
than 1 litre;

- Permanent supplementary oxygen therapy
for hypoxemia;

- Arterial blood gas analyses with partial
oxygen pressures of 55mmHg or less (Pa0O2
< 55mmHg); and

- Dyspnea at rest.

The diagnosis must be confirmed by a
respiratory physician.

16

Lung Transplant

Means the human to human complete Lung
transplant from a donor to the Insured.

17

End Stage Liver
Failure

Late stage liver failure as evidenced by all of
the following:

- Permanent jaundice;

- Ascites; and

- Hepatic encephalopathy.

Liver disease secondary to alcohol or drug
abuse is excluded.

18

Liver Transplant

Means the human to human complete Liver
transplant from a donor to the Insured.

For the purpose of this definition, liver means
at least one lobe of the liver.

19

End Stage Kidney
Failure

Late stage kidney failure which presents
chronic irreversible failure of both kidneys in
functioning and requires regular long-term
dialysis. The conditions of the late stage
kidney failure must be unequivocally
diagnosed by and the necessity of continuous
dialysis must be certified by a nephrologist.

20

Kidney Transplant

Means the human to human complete Kidney
transplant from a donor to the Insured.

21

Pancreas
Transplantation

Means the human to human complete
Pancreas transplant from a donor to the
Insured.
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22

Severe Rheumatoid
Arthritis

Widespread joint destruction with major
clinical deformity of three (3) or more of the
following joint areas: hands, wrists, elbows,
spine, knees, ankles, feet. The diagnosis
must be supported by all of the following:

- Morning stiffness

- Symmetric arthritis

- Presence of rheumatoid nodules

- Elevated titres of rheumatoid factors

- Radiographic evidence of severe
involvement

The diagnosis must be confirmed by a
consultant rheumatologist. Symptoms must
have persisted for 1 year

23

Severe Ulcerative
Colitis

Severe Ulcerative Colitis shall mean pan
colitis with inflammation involving the entire
colon with bloody diarrhoea and systemic
signs and symptoms for which the treatment
is total colectomy and ileostomy.

Diagnosis must be based on histopathological
features and surgery in the form of total
colectomy and ileostomy must have been
undertaken either to control poorly
responsive disease or to treat or prevent the
development of malignancy.

24

Major Burns

Third degree burns covering at least 20
percent of the surface area of the Life
Assured’s body, as measured by The Rule of
Nines or the Lund and Browder Body Surface
Chart.

25

Systemic Lupus
Erythematosus with
Lupus Nephritis

A multi-system, multifactorial, autoimmune
disorder characterised by the development of
auto-antibodies directed against various self-
antigens. In respect of this contract, systemic
lupus erythematosus will be restricted to
those forms of systemic lupus erythematosus
which involve the kidneys (Class III to Class
V Lupus Nephritis, established by renal
biopsy, and in accordance with the WHO
Classification). The final diagnosis must be
confirmed by a certified doctor specialising in
Rheumatology and Immunology.
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The WHO Classification of Lupus Nephritis:

Class I Minimal Change Lupus

Glomerulonephritis

Class II Mesangial Lupus Glomerulonephritis

Class III Focal Segmental Proliferative Lupus

Glomerulonephritis

Class 1V Diffuse Proliferative Lupus

Glomerulonephritis

Class V Membranous Lupus

Glomerulonephritis

3. POLICY TERM AND PREMIUM PAYMENT TERM

The Policy Term and Premium Payment Term of this rider are stated in the
Life Insurance Certificate and/or in the Alteration Confirmation Letter, if any.

4. SUM ASSURED, PREMIUMS AND PREMIUM FREQUENCY

The Sum Assured, Premium and Billing Frequency of this rider are stated in
the Life Insurance Certificate and/or in the Alteration Confirmation Letter, if
any. The Company reserves the right to review and modify the rider premium
amount. A notice of this change will be sent to the policy owner 30 days before
the Policy Anniversary Date. If the policy holder opts not to pay the revised
premium when due the rider shall be terminated.

5. CRICIAL ILLNESS INSURANCE BENEFITS

Upon receiving all relevant medical reports and documents proving the
occurrence of any of the critical illnesses defined in Sections 2.1 of these terms
and Conditions and upon evaluation of these documents to the satisfaction of
the Company the following benefits are payable.

1. The premiums of the basic plan (if applicable) and all riders (if
applicable) are waived.

6. EXCLUSIONS

In addition to the exclusions listed in Section 18 of the Terms and Conditions
of the Basic Plan the Company reserves the rights to decline a Critical Iliness
claim due to any of the following:

1. Pre-existing conditions, which existed before the issuance date or the
effective date of any reinstatement of this policy, whichever is later.
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Pre-existing conditions shall mean illnesses that the Life Assured has
reasonable knowledge of, unless the conditions are declared to the
Company and accepted by the Company.

2. Critical illnesses resulting from Acquired Immune Deficiency
Syndrome (AIDS) or Human Immunodeficiency Virus (HIV). In case
the company suspects the critical illness to be caused by AIDS or
HIV, it may request the Life Assured to undergo a test to confirm.

3. Waiting Period - The Life Assured gets a late stage critical illness
condition within a period of 90 days from the issuance date or 90
days from the effective date of any reinstatement of the rider,
whichever is later. In cases of critical illness conditions due to an
accident, this waiting period does not apply.

4. Any critical illness presenting itself or being diagnosed within the
waiting period inclusive of any early stage conditions first diagnosed
in the waiting period and which progress to a late stage condition
after the waiting period expires.

5. The Life Assured dies within 14 days from the first date of critical
illness diagnosis.

6. Any Critical illness conditions / medical procedures covered
resulting from:

a. Attempted suicide or self-inflicted injuries while sane or insane;
or

b. Alcohol or drug abuse; or -

c. Criminal offense or an attempted commitment of a criminal
offense by the Policyowner, Life Assured, or Beneficiary.

7. llinesses caused due to donation of organs by the insured.
PROCEDURES FOR SETTLEMENT OF INSURANCE BENEFITS

Same as shown in Section 14 in the Terms and Conditions of the Basic
Plan.

VALIDITY OF THE INSURANCE POLICY
Validity of rider:

If the Company agrees to provide the coverage described in this Rider,
the validity of this Rider shall commence on the day the Policyowner
duly completes the Insurance Application Form and pays the Initial
Premium in full as stipulated on the Insurance Policy and/or on
Alteration Confirmation Letter, if any, provided that the Policyowner and
the Life Assured are still alive on Issuance date of the Life Insurance
Certificate.
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Termination of rider:

This Rider coverage shall automatically terminate upon the occurrence

of one of the following events:

« The signed Insurance Policy is terminated; or

« On the Death/TPD of the life Assured; or

« The Policy Term of this Rider expires; or

- Upon the Policyowner’s requests for cancellation of this Rider; or

« The Life Assured suffers from a late stage critical illness and the
Company has paid the full benefits according to the Terms and
Conditions of this Rider;

« Other conditions as regulated by the applicable laws/ regulations of
the Kingdom of Cambodia.

Once the Rider is terminated, no further benefits shall be payable under
the Rider.

SETTLEMENT OF DISPUTES

For any dispute arising in relation to the conduct of insurance business,
the disputing parties may bring the case to MEF for mediation before
filing a lawsuit to arbitration or a competent court, except a criminal
case.

Any dispute, which cannot be settled through the above, may be
referred by either party to the court where the Company’s head office is
located, for settlement. Court fees shall be borne by the losing party.
The time limit for initiating a lawsuit shall be within five (5) years from
the date of event leading to the dispute, subject to applicable laws and
regulations.
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