
សំ�ើសំុទូ�ត់អត����ជន៍����ប់រង����ផុតកំណត់
REQUEST FOR MATURITY PAYMENT

កោលបរិេច�ទ / Date: .....................................េលខពក្យេស�ើសុបំណ�សន្យោរ៉ប់រង/Policy/Application Number:....................................

ទូរសព�ែដ / Phone number:................................. មា�ស់បណ�សន្យោរ៉ប់រង / Policy Owner: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

ខ�� ំ/េយើងខ�ុ  ំជាមា� ស់បណ�សន្យោរ៉ប់រងដូចបានេរៀបរប់ខងេលើសូមេស�ើសុ្ំរក�មហុ៊ន ្រព�ដិនសលកម�ុជា ទូទត់ទឹក្របាក់ផល្របេយាជន៍
ទងំអស់ស្រមាប់ៃថ�ផុតកណំត់ៃនបណ�សន្យោរ៉ប ់រង តមដូចវធិីដូចខងេ្រកម៖
I / we, the Policy Owner of the policy mentioned above, requests Prudential to pay all of the Insurance benefits at maturity 

by the following method:

���រ�មរយៈធ��រ (សូមផ�ល់ព័ត៌�ន��មឹ���វ និង�ក់�ក់អំពីព័ត៌�ន�ង��មរួម�ន៖ ��ះ��ស់គណនី ��ខគណនី
         និង��ះធ��រ។ ��សិន�ើ ��ស់គណនីគឺ�បុគ�លឯកជន សូមសរ��រ��ះ��ញ។ ��សិន�ើ ��ស់គណនី គឺ�អង��ព

 សូមសរ��រ��ះ��ញរបស់អង��ព�យ�ង�ម��ះ��ល�ើកគណនី)។
Bank transfer (Please provide the accurate and adequate information below, including account owner name, account 

         number and the bank name. If the account owner is individual, write full name of the owner. If the account owner is 

      organization, write the full name of the organization as shown in the bank account.

         ��ះ��ស់គណនី / Account owner: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   ��ខគណនី / Account number: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

         �ធ��រ / At Bank: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    ��ះ�� / Branch name: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

         ��ត� / ��ុង / Province / City: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

         ទទួល�ច់��ក/់Receiving Cash

         ��ធ��រ / Bank branch: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    ��ត� / ��ុង / Province / City: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

         �សយ��ន�� / Branch Address: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 អ�កទទួលគឺ�មា� ស់បណ�សន្យោរ៉បរង / The receiver is the Policy Owner of the policy:

         អត�ស��ណប័ណ� / ID number: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

         ��ញ���ទី / Issued on: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    ��ញ� / Issued at: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

ទូ�ត់បង់បុព��ភ��ប់រងស��ប់បណ�សន���ប់រងដូច�ង��ម / Submit premium for the following policies:

បណ�សន���ប់រង / �ក���ើសំុ��ខ    បុព��ភ��ប់រង�ន���រ
Application number     Premiums transferred

�ក�ី/ Witness:

(��ះ��ញ) / Full name: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Request for Maturity Payment Feb/ 2021 
 1

ទី្របឹក្សោហិរ��វត�ុ /ទី្របឹក្សោធានារ៉ប់រង�យុជីវ�ត / 

អ�កផ�ល់���អតិថិជន

FC / LC / Customer Service’s name)

េលខកូដទី្របឹក្សោហិរ��វត�ុ /ទី្របឹក្សោធានារ៉ប់រងអយុជីវតិ

FC / LC's code: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

ហត���� / Signature: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

�លបរ����ទទទួលសំ�ើ / Date of receipt: . . . . . . . . . . . . . . . . . . . . . . .

សូមេមត� អនករែណនាអំពីំករទូទត់្របាក់េដយ ្រប�ង្របយ័ត�
មុននឹងេលក-េលក្រសីចុះហត្�េលខ េលើសេំណើ េនះ
Please carefully read the payment guideline before signing the 
request

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(ចុះហត���� និងសរ��រ��ះ��ញ)
( Signature and full name)

មា� ស់បណ�សន្យោរ៉ប់រង/Policy Owner

មា� ស់បណ�សន្យោរ៉ប់រង
Policy Owner
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�រ���ំអំពី�រទូ�ត់ទឹក��ក់អត����ជន៏����ប់រង����ផុតកំណត់
PAYMENT GUIDELINE FOR BENEFITS AT MATURITY

1. ប��ប់ពី�លបរ����ទផុតកំណត់�  �បណ�សន���ប់រង អតិថិជន�  ច��ើ សំុទូ� ត់ទឹក� �ក់ស� �ប់�រផុតកំណត់�  �បណ�សន���ប់រង ��ប់��ល
(ប��ប់ពីដក� �បណំ�ល��លជំ�ក់�� ុមហ៊ុន ��សិន�ើ�ន)
After the maturity date, customer can request for all of the maturity payment at any time (after deducting

liabilities, if any)

2.

When requesting for payment, please fill in and sign the Request for Maturity Payment and send this Request 

along with the original copy of Life Certificate to the nearest Financial Consultant based at Acleda Bank 

branches or your Life Consultants or Prudential Cambodia Customer Service Center.

�ក-�ក�� ី�ចទទួល�ន�រទូ�ត់ទឹក��ក់����ផុតកំណត់����ប់រង �មវ�ធីដូច�ង��ម៖ 

You can receive maturity payment by the following methods:

ក/ ��សិន�ើ អតិថិជន�នគណនីធ��រ�ក��ង����សកម��� អតិថិជន�ច��ើសុំឲ���មុហ៊ុន ���ដិនសលកម��� ���រទឹក��ក់ �ក��ង   

គណនីរបសម់ា� ស់បណ�សន្យោរ៉បរង��ល់។ ក��ងករណី��លអតិថិជនចង់� ��រទឹក��ក់�ក��ងគណនីរបស់អ� ក���ងសូម�����នក��ង���កទី៤

If customers have a bank account in Cambodia, customer can request Prudential Cambodia to transfer the  payment 

into the account   of the Policy Owner himself/herself. In case customer wants to transfer to account  of another 

person, please read section 4.

ខ/ អតិថិជន� ច��ើសំុឲ���មុហុ៊ន ���ដិនសលកម� �� ���រទឹក��ក់��ន់��ធ��រ�មួយ �ើយទទួលយកទឹក� �ក់�យ��ើ��ស់��ះ             

��ញនិងអត�ស��ណប័ណ�របសម់ា�ស់បណ�សន្យារប៉ រ  ង ។

Customer can request Prudential Cambodia to transfer money to Bank branch office, and receive the money 

using the full name and ID of the Policy Owner.

គ/ អតិថិជន�ច��ើសំុឲ���មុហុ៊ន ���ដិនសលកម��� ���រ�ច់��ក់ ឬមូលប��នប័����ន់��ធ��រ ��សុីលី� �ើយទទួលយក�ច់  

 ្របាក់ ឬមូលប្បទនប័្រតេដយេ្របើ្របាស់េឈ� ះេពញ និងអត�ស�� ណប័ណ�របស់មា� ស់បណ�សន្យោរ៉ប់រង

Customer can request Prudential Cambodia to transfer money or cheque to Acleda Bank branch, and receive    
    it using the full name and ID of the Policy Owner. 

ឃ/ ទទួលយក�ច់��ក់ ឬទទួលមូលប��នប័���មជ�មណ�លផ�ល់���អតិថិជនរបស់��ុមហ៊ុន ���ដិនសលកម��� ��ល�ជិតបំផុត  

    ��ល��ង��ើ�រ  (�ើក��ង ����រ� ����ទិត� និង���ឈប់ស��កបុណ����ងៗ)។
  Receive cash or cheque at the nearest Prudential Cambodia Customer  Service Center during business hours

      (not including Saurdays, Sundays and holidays)

���ល�ក-�ក�� ីមកទទួលយកទឹក��ក់អត����ជន៍����ប់រង សូម�ន់មក�មួយនូវច�ប់�ើម��អត�ស��ណប័ណ�។

When receiving the payment, please bring original copy of ID.

�រទូ�ត់��ើ��ស់វ�ធី ក ខ និង គ ��មុហុ៊ន ���ដិនសលកម��� នឹងទទួលខុស���វចំ�ះ�រចំ�យស��ប់�រ���ររហូតដល់ទឹក��ក់���វ�ន���រដល់ទី 

ក���ង ��ល�ន��ើសំុ ។

Using the payment method in a, b and c, Prudential Cambodia will be responsible for all the transfer expenses until the 

money is transferred to the requested place.

3. ម៉�ង�ៀត អតិថិជន�ច��ើទឹក��ក់អត����ជន៍� ���ប់រង����ផុតកំណត់��បណ�សន���ប់រងស�� ប់ទិញបណ�សន���ប់រងថ� ីឬទូ�ត់

បង់បុព��ភស��ប់បណ�សន���ប់រងមួយ ឬ��ើន�    ្រកុមហុ៊ន ្រព�ដិនសល។

Moreover, customer can use the maturity payment to buy new policy or submit premium for one or more other

policies at Prudential.

ទក់ទងនឹងបណ�សន្យោរ៉ប់រងថ�ី អតិថិជន្រគាន់ែតត្រម�វបេំពញ និងចុះហត�េលខេនក�ុងពក្យេស�ើសុ ំនិងេផ�ើមកកន់្រក�មហុ៊ន ្រព�ដិនសលកម�ុជា។

ទី្របឹក្សោហិរ��វត�ុ /ទី្របឹក្សោេសវធានារ៉ប់រងៃន្រក�មហុ៊ន្រព�ដិនសលកម�ុជា នឹងផ�ល់ករពិេ្រគាះេយាបល់ ករែណនានិំងផ�ល់ េសវជូន 

េលក-េលក្រសីនូវពត៌មានលម�ិត។

Payment Guideline for Benefits at Maturity Feb/ 2021 2

Regarding the new policy, customer just needs to fill in and sign the Proposal and send Prudential Cambodia. Personal 

Insurance Officer of Prudential Cambodia will consult, advise and help you with the details.

4.   អតិថិជន�ច��ើសុំ���រ��ក់�ក��ងគណនីធ��រ���ង ឬ��ើសុំទូ�ត់បង់បុព��ភស��ប់ប័ណ�សន���ប់រង���ង�ៀត។

�ើម�ីឲ���ុមហ៊ុន ���ដិនសលកម��� �ន�ត់��ង�រ��ើសុំ��ះសូម����អ��ើញមកជួបអ�កជំ�ញ����ប់រង�យុជីវ�ត���ធ��រ

��សុីលី� ��ល�នទី�ំងជិត�ក-�ក��ីបំផុត ឬទី��ឹក��������ប់រងរបស់�កអ�ក ឬមជ�មណ�លផ�ល់���អតិថិជន

របស់��ុមហ៊ុន ���ដិនសលកម��� �ើម�ីបំ��ញ�ើឯក�រស��ប់�រទូ�ត់ទឹក��ក់។

Customer can request to transfer money into bank account of other, or request to submit premiums for other policies.  

For Prudential Cambodia to perform this request, please come to the nearest LIS based at Acleda Bank branches 

or your LIC or Prudential Cambodia Customer Service Center to complete the documents for payment.  

េពលេលក-េលក្រសី េស�ើសុទូំទត់ទឹក្របាក់ សូមបេំពញ និងចុះហត�េលខេនក�ុងែបបបទពក្យេស�ើសុ ំេដយភា� ប់មកជាមួយនូវច្បាប់េដើម
 
ៃនវ�ិ� បនប្រតធានារ៉ប់រងអយុជីវតិ មកកន់អ�កជនំាញធានារ៉ប់រងអយុជីវតិ េនសខធនាគារ  េអសីុលីដ ែដលមានទីតងំជិតេលក- 

េលក្រសីបផុំត ឬទី្របឹក្សោធានារ៉ប់រងអយុជីវតិរបស់េលកអ�ក ឬមជ្ឈមណ្� លផ�ល់េសវអតិថិជនរបស់្រក�មហុ៊ន្រពូ្ដិនសលកម�ុជា



�រ���ំអំពី�រទូ�ត់ទឹក��ក់អត����ជន៏����ប់រង����ផុតកំណត់
PAYMENT GUIDELINE FOR BENEFITS AT MATURITY

1. ប��ប់ពី�លបរ����ទផុតកំណត់��ប័ណ�សន���ប់រង អតិថិជន�ច��ើ សំុទូ�ត់ទឹក��ក់ស��ប់�រផុតកំណត់��ប័ណ�សន���ប់រង ��ប់��ល     

(ប��ប់ពីដក���បំណ�ល��លជំ�ក់��ុមហ៊ុន ��សិន�ើ�ន)

After the maturity date, customer can request for all of the maturity payment at any time (after deducting

     liabilities, if any)

2. ��ល�ក-�ក�� ី��ើសំុទូ�ត់ទឹក��ក់ សូមបំ��ញ និងចុះហត�����ក��ង��បបទ�ក���ើសំុ �យ��ប់មក�មួយនូវច�ប់�ើម��វ���បនប��

����ប់រង�យុជីវ�ត មក�ន់អ�កជំ�ញ����ប់រង�យុជីវ�ត ���ធ��រ ��សីុលី� ��ល�នទី�ំងជិត�ក-�ក��បំីផុត ឬទី��កឹ�

      �������ប់រង�យុជីវ�តរបស់�កអ�ក ឬមជ�មណ�លផ�ល់���អតិថិជនរបស់��ុមហ៊ុន ���ដិនសលកម���

When requesting for payment, please fill in and sign the Request for Maturity Payment and send this Request 

along with the original copy of Life Certificate to the nearest Life Inurence Specialist based at Acleda Bank

     branches or your Life Insurance Consultants or Prudential Cambodia Customer Service Center.

�ក-�ក�� ី�ចទទួល�ន�រទូ�ត់ទឹក��ក់����ផុតកំណត់����ប់រង �មវ�ធីដូច�ង��ម៖

You can receive maturity payment by the following methods:

ក/ ��សិន�ើ អតិថិជន�នគណនីធ��រ�ក��ង����សកម��� អតិថិជន�ច��ើសុំឲ���ុមហ៊ុន ���ដិនសលកម��� ���រទឹក��ក់ �ក��ង   

គណនីរបស់អ�ក���វ�ន����ប់រង��ល់។ ក��ងករណី��លអតិថិជនចង់���រទឹក��ក់�ក��ងគណនីរបស់អ�ក���ង សូម�����នក��ង���កទី៤

If customers have a bank account in Cambodia, customer can request Prudential Cambodia to transfer the  

payment into the account of the Policy Owner himself/herself. In case customer wants to transfer to account  

           of another person, please read section 4.

ខ/ អតិថិជន�ច��ើសំុឲ���មុហុ៊ន ���ដិនសលកម��� ���រទឹក��ក់��ន់��ធ��រ�មួយ �ើយទទួលយកទឹក��ក់�យ��ើ��ស់��ះ   

            ��ញនិងអត�ស��ណប័ណ�របស់អ�ក���វ�ន����ប់រង ។

Customer can request Prudential Camboida to transfer money to Bank branch office, and receive the money 

            using the full name and ID of the Policy Owner.

គ/ អតិថិជន�ច��ើសំុឲ���មុហុ៊ន ���ដិនសលកម��� ���រ�ច់��ក់ ឬមូលប��នប័����ន់��ធ��រ ��សុីលី� �ើយទទួលយក�ច់  

        ��ក់ ឬមូលប��នប័���យ��ើ��ស់��ះ��ញ និងអត�ស��ណប័ណ�របស់អ�ក���វ�ន����ប់រង។

            Customer can request Prudential Cambodia to transfer money or cheque to Acleda Bank branch, and receive it   

            using full name and ID of the Policy Owner.

ឃ/ ទទួលយក�ច់��ក់ ឬទទួលមូលប��នប័���មជ�មណ�លផ�ល់���អតិថិជនរបស់��ុមហ៊ុន ���ដិនសលកម��� ��ល�ជិតបំផុត  

             ��ល��ង��ើ�រ (�ើក��ង ����រ� ����ទិត� និង���ឈប់ស��កបុណ����ងៗ)។

Receive cash or cheque at the nearest Prudential Cambodia Customer  Service Center during business hours (not    

            including Saturdays, Sundays and holidays)

���ល�ក-�ក�� ីមកទទួលយកទឹក��ក់អត����ជន៍����ប់រង សូម�ន់មក�មួយនូវច�ប់�ើម��អត�ស��ណប័ណ�។

When receiving the payment, please bring original copy of ID.

�រទូ�ត់��ើ��ស់វ�ធី ក ខ និង គ ��មុហុ៊ន ���ដិនសលកម��� នឹងទទួលខុស���វចំ�ះ�រចំ�យស��ប់�រ���ររហូតដល់ទឹក��ក់���វ�ន���រដល់ទី 

ក���ង ��ល�ន��ើសំុ ។

Using the payment method in a, b and c, Prudential Cambodia will be responsible for all the transfer expenses until the 

money is transferred to the requested place.

3. ម៉�ង�ៀត អតិថិជន�ច��ើទឹក��ក់អត����ជន៍����ប់រង����ផុតកំណត់��ប័ណ�សន���ប់រងស��ប់ទិញប័ណ�សន���ប់រងថ�ី ឬទូ�ត់   

      បង់បុព��ភស��ប់ប័ណ�សន���ប់រងមួយ ឬ��ើន���ុមហ៊ុន ���ដិនសល។

Moreover, customer can use the maturity payment to buy new policy or submit premium for one or more other

 policies at Prudential.

�ក់ទងនឹងប័ណ�សន���ប់រងថ�ី អតិថិជន��ន់��ត���វឲ�បំ��ញ និងចុះហត�����ក��ង�ក���ើសុំ និង��ើមក�ន់�� ុមហ៊ុន ���ដិនសល   

     កម���។ អ�កជំ�ញ����ប់រង�យុជីវ�ត/ទី��ឹក��������ប់រង����ុមហ៊ុន���ដិនសលកម��� នឹងផ�ល់�រពិ��ះ�បល់ �រ���ំនិង   

      ផ�ល់���ជូន �ក-�ក��ីនូវព័ត�នលម�ិត។
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Regarding the new policy, customer just needs to fill in and sign the Proposal and send Prudential Cambodia. Personal 

Insurance Officer of Prudential Cambodia will consult, advise and help you with the details.

4. អតិថិជន�ច��ើសុំ���រ��ក់�ក��ងគណនីធ��រ���ង ឬ��ើសុំទូ�ត់បង់បុព��ភស��ប់ប័ណ�សន���ប់រង���ង�ៀត។

�ើម�ឲី��� ុមហ៊ុន ���ដិនសលកម��� �ន�ត់��ង�រ��ើសុំ��ះសូម����អ��ើញមកជួបទី្របឹក្សោហិរ��វតុ����ធ��រ ��សុីលី� 

��ល�នទី�ំ ងជិត�ក-�ក�� ីបំផុត  ឬទី��ឹក្សោធានារ៉ប់រងរបស់េលកអ�ក ឬមជ្ឃមណ� លផ�ល់េសវអតិថិជនរបស់្រក�មហុ៊ន្រព�ដិនសលកម�ុជា

េដើម្បបីេំពញេលើឯកសរស្រមាប់ករទូទត់ទឹក្របាក់។

Customer can request to transfer money into bank account of other, or request to submit premiums for other policies.  

For Prudential Cambodia to perform this request, please come to the nearest FC based at Acleda Bank branches 

or your LC or Prudential Cambodia Customer Service Center to complete the documents for payment.  
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